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Nappy Endé 
Agents and brokers tell us that our new Special Risks Accident 


and Health department furnishes the ideal happy ending to a 


host of accident, health, hospitalization sales troubles. 
PROFESSIONAL & NON-PRO- 
a re Supplementing our ten established accident, health and hospital- 
ization divisions, the Special risks department has no forms, poli- 
cies and applications. Instead, coverages are “hand tailored” to 
the needs of risks which do not fit into conventional classifications 
and which, therefore, are not commonly written by other American 


companies. 





Pioneered by Continental, this new department makes it unneces- 
sary to go abroad for special coverages, speeds up sales and service, 
gives you a brand new accident, health, hospitalization market and 
a new source of profits, enables you to say “yes” to almost every 
income protection request ... in short, a real Happy Ending to a 
EXTRA HAZARDOUS host of troubles. For details, write 
OCCUPATIONS 


Lou Morrell, Supt., Special Risks Division 


gn 
Cae 


LTY COMPANY 


SUOIPUDZAUO) SJUISY BuO, Ppuev sesury 


SHORT TERM COVERAGE 














THURSDAY. NOVEMBER 15. 1943 [Re 





November! 


This advertisement 
is appearing in 
current issues of 
national magazines. 


Advertising material 
is available for your 
local use - - reprints, 
poster, newsmats 
and folders. 


WRITE TO THE ADVERTISING 
DEPARTMENT, 80 MAIDEN LANE, 


“Confound it—-Dim your lights!” NEW YORK 8, N. Y. 


Ogden Foresythe* may be in a spot,—but 





aside from being annoyed he is not unduly 
perturbed. Living up to his name, as 


usual, his foresight has forestalled loss. 


He has the new F. & C. Family Theft policy which insures not 
only him, but his family. residing with him—both on and off 
the premises. 





WA Included in this policy are mysterious disappearances and 
property damage, except fire, caused by thieves. Many other 
features make it the most complete theft protection obtainable. 








It costs only $10.00 for $1000. protection in one or two 
family residences; apartments or hotels $12.50, except in a 
few territories where rates are slightly higher. 












Be foresighted too! Call our representative. If you do not 
know his name, write us at 80 Maiden Lane, New York 8, N. Y. 


* pronounced FORE SIGHT” 


THE FIDELITY and CASUALTY COMPANY 


OF NEW YORK 
A Member Company of 
THE AMERICA FORE INSURANCE AND INDEMNITY GROUP 


wees = gga which includes the following companies ore S — 











THE CONTINENTAL INSURANCE CO. © FIDELITY-PHENIX FIRE INSURANCE CO. « NIAGARA FIRE INSURANCE CO 
MARYLAND INSURANCE CO © AMERICAN EAGLE FIRE INSURANCE CO © FIRST AMERICAN FIRE INSURANCE CO 


SELL THE NEW F. & C. FAMILY THEFT POLICY 
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North America ’§ Veterans are coming back to work! Grad- 
ually they are leaving the armed forces to occupy the desks 
they so willingly gave up to save a Nation in peril. 
North America has never stopped moving forward. 
| Now that out personnel is being augmented by returning 


veterans—the pace will be accelerated in the days t© come. 











| 
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| As we welcome our associates back to work, we pauses 
| 
| also. to pay homage to twelve of them who will not return. 
| ecg” ~ ” s] ° =~ 
| The “Gold Stars" 0" our Service Flag—the heroes who gave 

their all so that we could keep 5° much! 
\ 
\ 
\ 
| 
| 
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yet. The Bonds you have already bought 
have fulfilled their promise of Victory. But 
though wars may end suddenly, their effects 
are felt for some time...one mighty effort, 
therefore, remains to us. 

Money is needed now: to bring back the 
men who have been fighting in the far cor- 
ners of the world — to pay for the medical 
care of the wounded, and for the myriad other 
expenses incidental to winning a great and 
terrible struggle. Money is also needed to 
restore that final ingredient of peace... to 
return the men to peaceful occupations in 


the land they left. 


FeNATIONAL UNDERWRITER 
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The best way to provide that money is 


through the purchase of Victory Bonds. 


That’s why our government is counting on 


you to complete the task by supporting this 


one last great drive —the Victory 
Loan. Talk the Victory Loan 
...advise the purchase of Vic- 
tory Bonds...and buy all the 


Bonds you can, yourself, now. 


* THE HOME « 
Company 


Prdurance 
NEW YORK 


FIRE ° AUTOMOBILE ° 
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General, Seattle 
Reduces Dividends 
from 20% fo 15% 


Move Attributed to In- 
creased Losses, Reduced 
Rates in Many Territories 
SEATTLE—General of Seattle and 


First National, a subsidiary, re- 
duced dividends to policyholders from 


have 
20% to 15%, effective on all participat- 


ing policies cancelled or expiring after 


December 31, 1945, H. K. Dent, presi- 
dent, announces. The reduction was 
decided on by the directors, Mr. Dent 
said, after careful study oi the com- 
panies’ underwriting experience. 

In a lengthy statement to the com- 
panies’ branch managers and field men, 
Mr. Dent explained that General and 


First National, along with all other in- 
surers, both stock and mutual, have been 


much disturbed over the increasing loss 


ratio, due not only to a higher burning 
frequency but also to reduced rates in 
many territories 


General and First National have paid 
20% dividends to policyholders in many 
states, although in some states they 
operate On a non-participating basis. 
Up to the end of 1943, an underwriting 
profit was shown on participating busi- 


ness, but on account of the increased 
losses and reduced rates in 1944, the 
companies had “a sizable underwriting 
loss,” Dent asserted. 

He explained that the management 
never felt that dividends should be ad- 
justed on a single year’s experience. 


Early this year, Mr. Dent declared, con- 
sideration was given to possibility of a 
cut in dividends and some of the field 
men were so advised. At that time it 
was decided to wait until 1945 was 
farther along and some definite idea 
could be gained as to whether the ex- 
perience was going to continue the un- 
favorable trend or improve. 


Experience Gets Steadily Worse 


“The experience of the insurance com- 
panies whole is 


as a worse this year 
than last,” he continued. “The fire loss 
ratio is higher than it has ever been. 


Each month it seems to increase rather 
than improve. However, with more care- 
ful selection of business and the loyal 
cooperation of our agents and field men, 
our companies have not been able to 
bring it down sufficiently to show an 
underwriting profit on the participating 
business and justify the present rate of 
policyholder dividends.” 

News of the General's cut in dividends 


Was received with intense interest by 
the “street” at Seattle. Agents, brokers 
and company men evinced unusual in- 
terest in the development and _ varied 


opinions as to its effect on the competi- 
tive situation were expressed. 

_ General operates on a dividend basis 
n Arizona, Arkansas, Colorado, 
Georgia, Idaho, Kansas, Maine, 
Montana, Nevada, New Hampshire, 
New Mexico, North Carolina, Okla- 
homa, Oregon, South Carolina, Tennes- 
see, Texas, Utah, Virginia and Wash- 
ington. In all other states—except 


Vermont, in which the company is not 
licensed—it writes on a tariff or non- 
tariff basis. 

(CONTINUED ON PAGE 16) 





_ The report of Kansas’ agents meet- 
ng is on pages 20-23 of this issue and 
the Iowa meeting pages 28-29. 
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Reelect Officers 
in South Carolina 


Announces Murphy Is 
Deputy Commissioner; 
Group Life Plan 


OFFICERS REELECTED 


President—Thomas R. Miller. 
ence. 

Vice-president and secretary—J. T. 
Hudson, Spartanburg. 


Flor- 


Manager—H. Pierce North, Col- 
umbia. oh. 
State national director—L. A. Grier, 


Spartanburg. 

COLUMBIA—At its annual conven- 
tion here the South Carolina Associa- 
tion of Insurance Agents reelected all 
officers. An executive committee meeting 
was held Nov. 7, preceding 2-day meet- 
ing. 

At the opening session Governor Ran- 
some Williams appeared on the program 


T. R. Miller L. A. Grier 

and announced the resignation of D. D. 
Murphy commissioner of insurance 
and the appointment of L. George Ben- 
jamin, who has just been discharged 
from the army, as commissioner. Former 
Commissioner Murphy has been ap- 
pointed deputy insurance commissioner. 
Insurance interests in the state gener- 
ally believe that this combination will 
give South Carolina a strong adminis- 
tration of the insurance department. 


as 





NORTH 


H. PIERCE 


The announcement was received enthu- 
siastically by agents. 

Nat A. Turner, Columbia, attorney in 
South Carolina for the National Board 
and the Association of Casualty & Sur- 
ety Executives, made a strong presenta- 
tion of the legislative problem confront- 
ing the state as a result of the S.E.U.A. 
decision. 

One of the highlights of the conven- 
tion was the address at the opening 
session by Hunter Brown, Pensacola, 
Fla., president of the National associa- 
tion, on “Insurance and Public Opin- 

(CONTINUED ON PAGE 16) 





Pacific Board 
Authorizes Cover 


of Depreciation 
SAN FRANCISCO — The Pacific 


3oard has authorized depreciation insur- 
ance on buildings of all classes. This 
coverage is to be written by endorse- 
ment to a property damage fire policy 
and changes the contract to one pro- 
viding for settlement on the basis of 
replacement cost, with no deduction for 
depreciation. There is a 100% coin- 


surance requirements, based on the re- 
placement cost new, similar to the re- 
quirement under the factory mutuals 
“repair or replace’ cover. The rate 
is the same as that applying to the prop- 
erty damage insurance, but the 100% 
coinsurance clause applies, even though 


the property is of a class for which no 
rate credit is given for the 100% clause. 


12 Month Limitation 


An endorsement is shown in the Pa- 
cific Board manual. It provides that 
the depreciation coverage is void if the 
insured has not started repair or re- 
construction within twelve months. 

Depreciation insurance was legalized by 
the insurance departments of W ashing- 
ton and Oregon a few years ago and 
was later approved in New York. It 
has been written to some extent in vari- 
ous other states. The Pacific Board, 
however, is the first major jurisdictional 


organization to approve it and incor 
porate a form in its manual. 
The new rules require that coverage 


be limited to buildings which may be of 
any class of construction or occupancy 
and may include machinery that is in- 
cidental to the servicing of the building. 


Expediting Expense Change 


Another controversial question is set 
tled by the new board rule which speci- 
fies that expenses necessarily incurred to 
reduce a under the use and occu- 
pancy policy will not be added to the 
value before applying the contribution 
clause. Rates for the inetetiedlon forms 
have been transformed from an increase 
over the weekly form rate to a straight 
percentage of the 80% average clause 
building rate, thereby eliminating an ad- 
ditional calculation in many instances. 

Provision is made for blanket insur- 
ance under a single sum to cover each 
building and/or its contents when insur- 
ing two or more buildings or contents 
with the 90% average and distribution 
clauses. A new rule and rates are set 
up for insuring consequential damage to 
crops resulting from damage to build- 
ings or equipment used in processing. 
Electrical apparatus and lightning 
clauses are revised to cover full light- 
ning damage, restricting only the recov- 
ery for damaged electrical apparatus as 
a result of artificially generated currents. 


loss 


On provisional reporting forms, a blan- 
ket report and a blanket rate may be 
used on a single plant, the units of 
which are inter-dependent and all lo- 
cated in one city or town. The mini- 
mum fire insurance property damage 
rate of .04 no longer applies to 


sprinklered risks. 


Fire Association Creates 
New Executive Post 


4. E. Duncan, Jr., has been appointed 
sales development manager of the Fire 
Association group. The newly created 
position coordinates advertising, pub- 
licity and sales promotion. Mr. Duncan 
has been special agent in Pennsylvania, 
Maryland, Delaware, and the District 
of Columbia. He is past president of 
the Pennsylvania Field Club of Harris- 
burg, the Underwriters Club of Phila- 
delphia, and Delaware-Maryland Insur- 
ance Field Club of Baltimore. 


Sudden Death 
Ends Career of 
Alexander Phillips 


Great American President 
Suffers Attack in Office, 
Dies That Night 


The fire insurance 


industry was 
shocked last week by the sudden death 
of Alexander R. Phillips, president of 
Great American. He suffered a seizure 
while in his office and was taken to 
St. Barnabas hospital, Newark, where 
he died that same night. 

Mr. Phillips was one of the eminent 
group of insurance executives. that 
sprang from Texas. He was born in 
Waco in 1880 and in 1898 went with 
Hartford fire in Dallas. Then from 1902 
to 1906 he was a special agent for 
Springfield F. & M. in Texas and Ar- 





PHILLIPS 


A. R. 


In the latter year he went with 
America in Texas. 

His connection with Great American 
dated from 1912 when he became its 
special agent in Texas. Four years later 
he was called to the home office as an 
assistant secretary, he became secretary 
in 1919, a vice-president in 1923 and had 
been president since April, 1944. 

Mr. Phillips was especially valued in 
connection with southern affairs and 
he served as chairman of the Texas Con- 


kansas. 
North 


ference and chairman of the Virginia 
rating bureau. He was president of the 
U. Fire Companies C onference, mem- 


es of the governing committees of the 
North Carolina fire insurance rating bu- 
reau and Eastern Underwriters Asso- 
ciation, and New Jersey Fire Insurance 
Rating Organization. He was a direc- 
tor of Factory Insurance Association. 
He was past president of the Insurance 








Society and of the Drug & Chemical 
Club. 
CHARACTER SKETCH 

Mr. Phillips was essentially an under- 


writer. During the last 20 years un- 
doubtedly he had mapped out the under- 
writing policy of the Great American 
group. He had a training that equipped 
(CONTINUED ON PAGE 16) 
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Refutes Errors in 
Magazine Article 
Maligning U. & 0. 


Criticisms of Coverage Are 
Out of Date, Says 
W. F. Kimball 


NEW YORK—Erroneous and highly 
unfavorable statements about depart- 
ment store U. & O. insurance which 
were contained in an article in the July 
issue of the “Bulletin” of the National 
Retail Dry Goods Association are effec- 
tively set straight in an article in the 
October. issue by Warren F. Kimball 
of Kimball & Price, New York City, 
specialists in handling insurance for de- 
partment stores. 

Headed “The Darkest Mystery in In- 


surance,” the article in the July issue, 
by Benjamin Leader, sirmingham law- 
yer, deplored the complexity of U. & O.., 


about it 
and in 


of information 
insurance men, 
particular the severe penalties imposed 
on the insured in many cases by the 
coinsurance requirements. It added up 
to a very severe indictment and made 
a persuasive argument for Mr. Leader’s 
plea to “throw the whole lot away and 
create a form fair to both (insured and 
insurer) and particularly fitted for mer- 
cantile stores of today.” 


Out of Date, Says Kimball 


Mr. Kimball, who was at one time 
head of N.R.D.G.A.’s insurance bureau, 
however, that many statements in 
Leader’s article are very much out 
date and at variance with present 
day conditions. Rather than throwing 
away present U. & O. forms he sug- 
gests, after cataloguing the great prog- 
ress that has been made, that “further: 
accomplishment depends on first under- 
standing the U. & O. coverage which 
is available to department stores to- 
day—not 11 years ago—and then build- 
ing on that.” 

Mr. Leader said that the companies 
“require you to carry either 100% or 
80% of the annual net profits plus the 
annual charges and other expenses (ex- 
cept heat, light, and power) that would 
have been earned (had no fire occurred) 


the paucity 
even among 


says, 
Mr. 
ort 


during the 12 months immediately fol- 
lowing the loss or damage by fire, 
whether or not said charges and other 


expenses necessarily continue during a 
total or partial suspension of business.’ 


Cites 38 Stores’ Record 


Mr. Kimball answered by saying that 
beginning with 1939 a group of 18 large 
stores with 1944 sales totaling about 
$450 million and 20 smaller stores as 
well have been required to carry only 
50% of the full annual gross earnings, 
which are the same as the sum of net 
profits and all expenses. Earlier in his 
article Mr. Kimball said that for 1939-45 
inclusive these stores used the single 
item 50% coinsurance gross earnings 
form with the agreed amount clause in 
lieu of 50% coinsurance and with the 
amount of insurance computed on the 
standard simplified work sheet. Both 
form of policy and work sheet were 
designed particularly for the department 


store and retail business. 
_As to Mr. Leader’s statement that 
“it is doubtful whether a single store 


or plant has not been a coinsurer to a 
considerable extent in the past two years 
or more when volume has pyramided,” 
Mr. Kimball replies that “not a single 
store of the 38 with separate U. & O. 
computations has been a coinsurer in 
the slightest degree for the past nine 
years (or the past 10 years for some 


(CONTINUED ON PAGE 17) 
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Ariz. Agents Study 
Opportunities 


Kenneth Nehring Elected 
President at Meeting 
in Phoenix 


NEW OFFICERS ELECTED 


President—Kenneth Nehring, 
son. 

Vice-president— Williams Aven, Pres- 
cott. 

Secretary-treasurer 
son. 


Tue- 


Paul Jones, Tuc- 


PHOENIX—Unlimited 


opportunities 


for insurance in Arizona were outlined 
at the annual meeting of the Arizona 
Association of Insurance Agents here. 


Carl Bimson, vice-president of the Val- 
ley National Bank of Arizona, Phoenix, 
told agents and company men that his 
bank, with branches throughout the 
state, is eager and willing to cooperate 


with agents in bank-agent auto plan. In 
explaining the bank’s method of car 


financing, Mr. Bimson said that new car 
buyers were being urged by the bank 
to “place their insurance through their 
own agent, who would provide them with 
adequate coverage.” He added that bank 
officials anticipated a skyrocketing busi- 
ness in the sale of cars throughout the 
state and that it was up to the agents to 
get in on the ground floor. 

William J. Eden, member of the Ari- 
zona corporation commission, said that 
the state has a healthy respect for insur- 


ance men in the legislative halls. “Ari- 
zona no longer is a pioneer state,” he 
declared. “It is growing up, and insur- 


ance is expected to grow with it.” 

The few complaints received by the 
corporation commission, he continued 
indicate that insurance is doing a nota- 
ble job of self-regulation. He declared 
that the insurance department is the best 
functioning department of the state gov- 
ernment, despite the fact that it is sadly 
understaffed. 
Asks Cooperation of Industry 

The commissioner emphasized that 
there were some flaws in such a regu- 
latory body as the Arizona corporation 
commission, but he said that the fault 
could be traced to the past when the 
railroads and other public services vir- 


tually controlled the state through 
monopolies. “We have much to over- 
come,” he said, “but we are counting on 


the continued cooperation of the insur- 
ance industry.” 

A color film showing grain salvage op- 
erations in California was presented by 
William O. Cooper, San Francisco, Pa- 
cific Coast manager of Underwriters Sal- 
vage Company. Mr. Cooper told the as- 
sembly that such salvage equipment was 
available in Arizona whenever needed. 

The principal speaker at the afternoon 
session was William H. Menn, president 
of the Insurance Association of Los An- 
geles and a past president of the Na- 
tional association. Mr. Menn declared 
that he thought the state of Arizona had 
served as a “guinea pig’ in the setting 
up of rates by the legislature, “to see 
whether certain kinds of legislation 
would work.” 

He warned that the different kinds of 
companies, fire and casualty, stock and 
mutual, were trying to get the edge on 
each other. In this respect, he said, 
there have been some unfortunate state- 
ments made that agents should not have 
their own organization. 

Mr. Menn said that the indiscriminate 
appointment of agents was one of the 
evils which could be overcome only by 
a concerted effort on the part of a well- 
knit insurance organization. He warned, 
also, that the evils of excessive commis- 
sions are hurting the industry, although 
he said that Arizona is not guilty of 
this particular evil. 

Harry Nason of San Francisco, presi- 
dent of the Fire Underwriters Associa- 


Insurance Stocks 
Have Stable Rise 


The current activity in the stock 
market has aroused the interest of in- 
surance men about trading in insurance 
stocks and the likely future trends. M. 
P. Cornelius of Bacon, Whipple & Co., 
Chicago, authority on insurance stocks, 
says insurance stocks have been rising 
in value steadily recently, without be- 
ing subject to the fluctuations charac- 
terizing industrial stocks. 

Inflationary trends would fortify the 
position of those companies holding 
large blocks of common stocks, which 
accounts for much of the current de- 
mand, he says. Insurance stock inves- 
tors have more of the character of bond 
buyers than of speculators in industrial 
stocks, which explains the lack of pro- 
nounced fluctuations in the market, is 
Mr. Cornelius’ analysis. He reports that 


trading is much heavier in fire and 
casualty stocks than in life company 
stocks. 


Suggests Perpetuation of 
WDC Due to Atom Bomb Risk 


A_ suggestion is advanced by Weston 
Settlemier of the Brisacher, Van Norden 
advertising agency of San Francisco 
that War Damage Corp. be continued 
in existence to write war risk insurance 
in peacetime against the atom bomb 
hazard. He states thousands of prop- 
erty owners would become bankrupt if 
an undeclared atom bomb war were to 
eventuate. He said some people argue 
that if such a war broke out it wouldn't 
matter much because the entire family 
yvould be wiped out and the head of the 
family wouldn't need his property any- 
way. Mr. Settlemier thinks little of 
that argument. 

He said that he has written to U. S. 
Senator Downey of California and Con- 
gressman Havenner and he got a reply 
from RFC stating that WDC is to be 
discontinued in 1946 and 1947. Con- 
gressman Havenner replied that he un- 
derstood that the risk was being written 
by London Lloyds. 


tion of the Pacific and chairman of the 
Arizona Advisory Cominittee, explained 
the technicalities of dwelling house form 
180. He said he didn’t think the eastern 
officials who drafted the form took into 
account the vast estates and ranches of 
Arizona. However, he said that two new 
farm forms had been evolved after more 
than a year’s study and that they would 
be turned over shortly to the state and 
regional advisory boards for approval. 

Robert Truman, manager of the Fire 
Companies Adjustment Bureau in Phoe- 
nix, spoke of the relationship between 
the adjuster, the agent and the assured. 
He asserted that the adjuster must sell 
himself to the assured‘and that there 
must be a more intimate relationship be- 
tween the adjuster and agent. 


Mid-Year Meeting Planned 


More than 150 agents and company 
men from-.every part of Arizona attend- 
ed the day-long convention. 

Kenneth Nehring, Tucson, succeeded 
James A. Murphy of the Valley Nation- 
al Company, Phoenix, as president. 

The association gave attention to the 
suggestion that it hold a midyear meet- 
ing in June, 1946, in Prescott, and that 
the state be more widely represented in 
the appointment of the executive com- 
mittee. The new president is responsible 
for naming the executive committee. 

A closed session of this committee was 
held on the evening preceding the con- 
ference, at which the legislative pro- 
gram was discussed. The suggestion was 
also made that a contact committee be 
formed which would meet in an ex- 
change of ideas with Pacific conference 
contact committees. 

A dinner dance concluded the con- 
vention. Almost 200 company men and 
agents and their guests attended the so- 
cial function. 
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C. C. Hewitt Warns. 
N. H. Agents of Too 
Rigid Govt. Control 


Boston Leader Fears 
New Regulation May 
Enchain the Industry 


NEW OFFICERS ELECTED 


President Douglas Everett, Con- 
cord. 

Secretary — Stowe Wilder, Ports- 
mouth. 


Vice-presidents— Fred Gardner, 
Portsmouth; Warren Bodwell, Man- 
chester; Robert Harrison, Lebanon. 


State national director—Robert §, 
Perkins, Manchester. 
Executive committee — Von J. 


McPherson, Claremont; Lewis Hazen. 
Nashau; Norman Trask, Keene; Hayes 
Sawyer, Ossippee; George Clark, Lis- 
bon; Kenneth R. Kendall, Rochester: 
John Bellowes, Peterborough. 


By JOHN BURRIDGE 
MANCHESTER—The_ dangers of 


too rigid regulation of the insurance 
business, both to the industry itself and 
to the public, were emphasized in a 
talk by Charles C. Hewitt of Boit, Dal- 
ton & Church, Bos- 
ton, at the annual 
meeting of the 
New Hampshire 
Agents Association 
of Insurance 
Agents here. 
Insurance must 
kept personal 
and _ flexible, he 
said, pointing out 
that a very rigid 
regulation will re- 
strict the public in 
rates, policy forms, 
and service. “If in- 
surance is regulat- 
ed by law to the point where insurance 
companies are only allowed to give a 


be 





Vv. J 


McPherson 


‘client’ a set type of protection at a 
set price, then it is really the public 
that has little choice and it is the 
insurance companies that have been 
safeguarded against any undue _ busti- 
ness risk or effort,” he stated. 

Mr. Hewitt contended that strong 


regulation by either the state or federal 
government will eliminate flexibility and 
service from the insurance business, em- 
phasizing that if the agent can’t serve 


the public while his hands are tied, 
and therefore cannot earn his way 
he must drop out of the business. Pay- 


ments for brains or services would be 
unnecessary and the public would be 
forced into the position of buying in- 
surance as they buy auto licenses. 


Burden Would Fall on Public 


Policies would lapse, he said, and the 
public who had always in the past been 
lax when they had an agent to prompt 
their buying might forget to insure. 

“The height of comfort for insurance 
companies is to have rigid state-made 
regulations with completely filed forms 
and tightly supervised practices. Under 
these conditions, an insurance com- 
pany cannot meet any special conditions 
a person might have because it is 
against its filings,” Mr. Hewitt said. 

He explained that he is in favor of 
the state insurance departments’ right 
to disapprove insurance rates or forms 
on public complaint, but is firmly 
against the department being required 
to give advance approval by the filing 
method. 

He voiced the opinion the most dan- 

(CONTINUED ON PAGE 17) 
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Ask Investigation 
of Finance-Insurer 
Combinations 


R. I. Agents Call on U. S. 
Attorney General to 


Conduct Inquiry 


NEW OFFICERS ELECTED 


President—Carleton I. Fisher, Prov- 
idence. 

Vice-president—Lewis B. Plummer, 
Newport. 

Treasurer—E. Harris Howard, Jr., 
Providence. 

State national director—Walter R. 
Johnson, Providence. 

Secretary—William A. Lester, Provi- 
dence. 


By RALPH E. RICHMAN 


PROVIDENCE—tThe Rhode Island 
Association of Insurance Agents in its 
annual meeting Tuesday adopted a reso- 
lution inviting the Attorney General of 
the United States to have its anti-trust 


division and/or the 
federal trade com- 
mission investigate 
conditions involv- 
ing both the sale 
and financing of 
commodities. The 
resolution is obvi- 
ously aimed at ac- 
tivities in the field 
of automobile fi- 
nancing. 

The _ resolution 
reads, “Whereas 
this association be- 
lieves that it is con- c. 
trary to the public 
interest that ownership, management or 
control of insurance companies be vested 
in finance companies or other lending 
institutions, or that ownership, manage- 
ment or control of finance companies 
or other lending institutions be vested 
in corporations engaged in the manu- 
facture of commodities in such manner 
that the sale of the commodity, the lend- 
ing of the money to finance the pur- 
chase thereof, and the writing of the 
insurance thereon, is combined in a 
single transaction. We believe that such 
combinations inevitably lead to coer- 
cion, intimidation, rebating and other 
unfair trade practices which are in vio- 





I. Fisher 


lation of the spirit and probably the 
letter, of federal laws. 
“Break up Combinations” 

“Therefore be it resolved that the 


administration of this association be 
hereby directed to send a copy of this 
resolution to the Attorney General of 
the United States and request that the 
anti-trust division of the Department of 
Justice and/or the federal trade commis- 
sion make such investigations as they 
may deem desirable and take such steps 
as the law may require to break up such 
combinations. At least one other state 
association is known to have considered 


like resolutions and its action may be 
publicized later.” 
In another resolution the association 


adopted the national bank and agent 
auto plan. 

President Carlton I. Fisher in his 
annual review which will be printed and 
distributed but which was not read to 
the convention said that failure of the 
speaker of the Rhode Island house of 
representatives to appoint three mem- 
bers to a commission to investigate 
needed revision of the state’s insurance 
laws made it likely that no report could 
be made before the meeting of the 1948 
legislature. The governor and lieutenant 

(CONTINUED ON PAGE 11) 


N. Y. Will Study 
Classification Plan 
Before Approving 


NEW YORK—The new standard 
classification plan which the national 
board, “anticipating favorable action by 
the national association of insurance 
commissioners,” proposed to make ef- 
fective Jan. 1, 1946 will not be permitted 
in New York until it has been subject 
“to a most careful analysis based on 
completed studies’ ’of the department 
staff, which “cannot possibly progress to 
the point where that can be done by Jan. 
1, 1946,” Superintendent Dineen has in- 
formed the Insurance Executives As- 
sociation, the National Board and the 
New York Fire Insurance Rating Or- 
ganization. 

“We hope that this information will 
be of assistance to you in arranging your 
respective programs,” Mr. Dineen’s let- 
ter continues. “You may rest assured 
that the department’s phase of the work 
will be pressed with vigor and that there 
will be no protracted delay.” 


May Be Jan. 1, 1947 


It is understood that while it might 
be possible for the department to be in 
a position to approve or disapprove the 
National Board plan on the basis of the 
departmental staff studies so that a new 
plan could be made effective July 1, 1946, 
it is more probable that Jan. 1, 1947 
would be the effective date. 

If the department should want to hold 
hearings on the proposal this would be 
an additional reason why it would not 
be in a position to pass on the plan be- 
fore the end of this year. Another con- 
sideration, though it was not mentioned 
in the letter, may be the fact that there 
are some substantial fire insurance in- 
terests such as Home, North America 
and Fire Association, which are not 
members of the insurance executives as- 
sociation, which was the’ organization 
that evolved the classification plan. 

Mr. Dineen is understood to be anxi- 
ous to make sure that the deficiencies of 
the plan now in use are remedied in the 
new plan. 

So that it cannot be said of it, as the 
New York Fire Insurance Rating Or- 
ganization said of the present plan, that 
the classifications in use “could be used 
only as an indication of the tendencies 
in rate levels over a long period of time 
and over an extended territory,” he is 
also mindful of the amount of money 
paid for insurance premiums in New 
York state, which was about $78 million 
in 1944.” 


Dineen’s Position 


What influence Mr. Dineen’s refusal 
to accept the new standard classification 
plan in time Ps permit it to become ef- 
fective Jan. 1, 1946, will have on other 
states remains to be seen but it is ob- 
vious that his prompt action places him 
in a stronger position than if he had 
waited until a substantial number of 
states, perhaps a majority, had given the 
plan the green light. The New York 
department is the only department mak- 
ing a thorough analysis of the fire rate 
picture. 

Mr. Dineen points out in his letter to 
the three organizations that the depart- 
ment began. this exhaustive research in 
1944, receiving for the purpose $25,000 
from the legislature, supplemented by a 
$40,000 appropriation in 1945 to continue 
these studies and studies of other rating 
structures in the business. The pro- 
ject is studying not only the national 
board’s classification methods but those 
followed in other parts of the country, 
such as the western actuarial bureau’s 
and those used in Texas, Virginia, 
Washington, and Wisconsin. Though 
much progress has been made, a sub- 
stantial amount remains to be done. 


“The progressive spirit which gave 
rise to the Insurance Executives As- 
sociation classification plan as_ well 


as the unity of purpose with the efforts 
of this department, are highly gratifying, 


Renamed... 








VICTOR G. HENRY 


Victor G. Henry was renamed state 
national director of the Kansas Associ- 
ation of Insurance Agents at its annual 
convention in Topeka. He is a veteran 
of state association activities and has 
participated actively in national associa- 
tion affairs. He made a concise and 
complete presentation of national as- 
sociation affairs in his report as state 
national director. 


Suggests State Trade and 
Agents’ Organizations 


DES MOINES—Iowa Insurance 
Commissioner Charles R. Fischer today 
indicated he felt ‘state anti-trust and fair 
trade practice laws may be the answer 
to federal control instead of rate regula- 
tion. 

Speaking before the Iowa Association 
of Mutual Insurance Agents here, Mr. 
Fischer said he was not advocating state 
laws similar to the federal commerce 
acts but suggesting the matter be ex- 
plored. 

He pointed out that one state insur- 
ance department had 57 people working 
on rates which was more employes than 
working for the entire Jowa department. 
He said he was wondering if rate regula- 
tion is not a step “we haven't been try- 
ing to avoid. 

“If we must put insurance in a straight 
jacket, maybe it would be better to have 
federal control,” he added. 


Burlingame to Address Buyers 
b;. Eaa 


Burlingame, Jr., assistant 
eral manager of Western Adjustment, 
will discuss the many problems con- 
fronting a fire loss adjuster, and attempt 
to give the adjuster’s objective and in- 
terest in a loss settlement, at a meeting 
of the Mid-West Insurance Buyers As- 
sociation at Chicago, Nov. 20, in the 
Union League Club. 


gen- 


but we urge the wisdom of avoiding a 
premature introduction of the new clas- 
sification until every reasonable effort 
has been made to free it from imperfec- 
tions and make it completely acceptable 
to this department and to the National 
Association of Insurance Commission- 
ers,” Mr. Dineen’s letter continues. 
“Here in the New York department we 
are of the opinion that the public inter- 
est will best be served by continuing in 
effect for the time being the present 
classification system, with which we 
have lived for so many years until the 
studies of the department and of the spe- 
cial subcommittee of the National As- 
sociation of Insurance Commissioners 
have been completed.” 

Mr. Dineen is a member of the special 
N. A. I. C. subcommittee, the other 
members being Harrington of Massa- 
chusetts and Allyn of Connecticut. 


Garrison Warns 


Cal. Agents of 
F.T.C. Act Dangers 


Commissioner Gives Views 
in Panel Discussion— 
Wheeler New President 


NEW OFFICERS ELECTED 


President—Ira D. Wheeler, 
Monica. 

Vice-president—C. M. Putnam, Oak- 
land. 

Secretary-treasurer—W. B. Glassick, 
Los Angeles. 

State national director—Neal Harris, 


Oakland. 


Santa 


LOS ANGELES—A panel 
sion on the prospects of federal and 
state legislation as it will apply follow- 
ing Jan. 1, 1948, with the insurance com- 
missioner as a participant featured the 


discus- 


‘annual meeting here of the California 


Association of Insurance Agents. Harry 


Perk, Jr., chairman of the general com- 


‘mittee handling the convention, presided 


over the panel discussion, the members 
of which were Commissioner Garrison, 
Ralph Beasley, vice-president of Phoe- 
nix of Hartford, and Ralph E. Bach of 
the Bach Company, representing the 
insurance department, the company and 
the producer. 

Mr. Perk asked Mr. Garrison to give 
his views on the legal situation in re- 
spect to the moratorium. Mr. Garri- 
son reviewed the history of the Sher- 
man, Clayton, Robinson-Patman and 
the federal trade commission acts as 
well as public law 15, and their purpose. 
He held that the first three at present 
are not of importance to insurance. He 
said it is desirable that the state and 
the insurance business bring regula- 
tion into conformity with the federal 
conception. 


Danger in Trade Commission Act 


He pointed out that the three first 
mamed acts have a punitive angle, but 
that the federal trade commission act is 
regulatory only, with its purpose to 
make investigations into unfair trade 
practices. He also said the act estab- 
lished no standard by which a practice 
would be unfair, it being left to the 
discretion of the commission. He urged 
the agents not to minimize the trade 
commission act in its effect on the in- 
surance business. He declared that the 
All-Industry Committee set up to draft 
a so-called model state regulatory act 
had found several major subjects on 
which there is no unanimity. 

He called attention to the Cartwright 
act, California’s anti-trust law, and said 
that while the courts have declared 
it unconstitutional it will now be re- 
viewed by the supreme court. He de- 


clared, in answer to a question, that the 
agents are in the best position to help 
solve the problems and should have 
committees at work contacting legis- 
lators on what should be done. 

Mr. Beasley gave it as his personal 
opinion that the cooperation of the 
agents would be very desirable from 
the viewpoint of the companies. 


Jonas on Dishonesty Insurance 


At the afternoon session Marion F. 
Jonas, special agent Glens Falls In- 
demnity, talked on “Dishonesty Insur- 
ance” illustrating his talk with lantern 
slides. He held that dishonesty insur- 
ance policies are the broadest form of 
coverage in the market and the simplest. 
He said the manual is equally simple. 
He urged that agents bond their own 

(CONTINUED ON PAGE 19) 
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Voids Contracts 
of Mutuals as 
Ultra Vires 


Erie School District 
Hit—Insurers Exceeded 
Charter Powers 


Finding that in certain respects poli- 
cies of four mutual companies covering 


the hool district of Erie, Pa., were 
ultra vires of charter powers, District 
Judge Wade issued an injunction re- 
straining the school district from ac- 
cepting and retaining such policies. The 
school district was ordered to pay the 
costs of the proceeding. 

The action was brought by F. B. 


Downing of the Downing & 
local agency of Erie. 

The insurers affected are Merchants & 
Business Men’s Mutual Fire, Washing- 
ton County Fire, Central Manufacturers 
Mutual and United Mutual Fire. 

As to Merchants & Business Men's 
the court held that the effect of the fail- 
ure of the charter specifically to men- 
tion the writing of insurance of items 
of extended coverage was to render void 
any insurance written to cover subject 
matters not expressly granted in the 
charter. Although the charter was 
amended Oct. 15, 1942, that did not le- 
gally validate insurance previously writ- 
ten which was ultra vires of the 
porate powers. 


Downing 


cor- 


Statute and Charter 


the 
the 


\s to Washington County Fire 
verdict was that the codification of 
insurance laws under the act of 1921 did 
not supply the specific defects of the 
charter, as to validate insurance writ- 
ten ultra vires of the original charter; 
also where the charter granted the 
power to write insurance on an annual 
premium system, insurance written on a 
three year basis is ultra vires and void. 

\s to Central Manufacturers, the 
court found the general insurance code 
of Ohio did not supply lack of power In 
the charter as to validate insurance 
written without authority; also that the 
inclusion in the Pennsylvania license to 
business covering specific items not 
included in the original charter did not 
actually grant Central Manufacturers 
the powers thus lacking. 

\s to United Mutual the court said 
that the insurance laws of Massachu- 
setts did not supply lack of power in the 
charter so as to validate insurance writ- 
ten without authority; the certificate of 
the Massachusetts department could not 
supply defects in the charter; the inclu- 
sion in the Pennsylvania license of au- 
f{hority to do business covering specific 
items not included in the original charter 
did not actually grant the power thus 
lacking; where the original charter lim- 
ited United Mutual to writing of assess- 


sO 


so 


do 


able -insurance, policies written ultra 
vires including non-assessable features, 
would. be void as to the extent of the 


non-assessable provisions. 

Also, the granting of power April 27 
1943 to write non-assessable insurance 
did not validate ultra vires provisions 
of non-assessability included in any poli- 
cies previously written. 


Conclusions of Law 


General conclusions of law were stated 


as: A policy provision written ultra vires 
of the corporate charter is absolutely 
void; where an insurer possesses the 


charter right to issue assessable policies 


only, the policy is valid as an assessable 
policy; where a school district retains a 
policy containing a provision written 


ultra vires of the corporate charter the 
district is abusing its discretion; since 


Mutual Agents 


Name Committees 


WASHINGTON—Comumittees of the 
National Association of Mutual Insur- 
ance Agents have been appointed by 
President W. Emmert Swigart of Hunt- 
ington, Pa. A new committee, the cita- 
tion committee, has been named to se- 
lect individuals who during the year 
make outstanding contributions to the 
advancement of the mutual agency busi- 
ness. John R. Chappell, Jr., Richmond, 
Va., is chairman of the committee. Em- 
mett V. Thompson, St.’ Louis, was 
named councillor to the U. S. Chamber 


of Commerce. 
The executive committee consists of 
J. KE. Magnus, Chicago; Sam Chandler, 


Macon, Ga.; 
Mass.;: J. C. 


W. H. Howatt, Springfield, 
McGee, Jackson, Miss.; Rus- 
Davis, Columbus, O.; J. W. Barker 

Nashville; J. H. Kroll, W ashington: 
Chester C. Jennings, _Baltimore; cS @ 

Hunter, Moravia, N. . ame Zachary, 
Greenville, S. C., and C. M. Boteler, Wash- 
ington, D. C 


Other committees and chairmen are: 
Automobile financing, John R. Chappell, 
Jr.. Richmond, Va.; company relations, 


Bryson F. 
by -laws; 


Thompson, New Haven, Conn.; 
James F. Minor, Charlottesville, 


Va.; agency management, J. W. Barker; 
resolutions George F. Jones, Charlotte, 
N. C.; legislative, Floyd H. Craft, Greens- 
boro, N. C.; agency qualification laws, 
Richard Palmer, Keene, N. H.; member- 
ship, Engene F. Wright, Valley Stream, 
we Fe i 
Oklahoma City Gets Regional 
KANSAS CITY—At the regional 
meeting here of the National Associa- 
tion of Insurance Women it was de- 


cided to hold the next meeting in Okla- 
homa City in April. 


the provision in a policy written ultra 
vires of the charter is void an amend- 
ment to the charter does not cure such 
fatal defect; the inclusion in the Penn- 
sylvania certificate to do business of a 
void provision does not cure such fatal 
defect. 

The decree is that the extended cov- 
erage provision in policies of Merchants 
& Business Men’s Fire written prior 
to Oct. 15, 1942, void; that the ex- 
tended coverage provisions and policies 
of Washington County Fire are void 
and its policies written on a three year 
basis are void; provisions in the policies 
of Central Manufacturers Mutual in- 
suring against damage by aircraft are 
void; that the extended coverage provi- 
sion in the policies of United Mutal 
Fire insuring against damage by leak- 
age, windstorm, hail, aircraft, vehicles, 
riot, civil commotion and smoke are 
void and the non-assessable provisions 
are void; that the policies of United 
Mutual Fire, though containing non- 
assessable provisions, are valid as assess- 
able policies; that basic policies are not 
void because of the invalidity of an ex- 
‘tended coverage endorsement. 


is 


Situation Developing for Some Time 


Mr. Downing has been interested in 
this litigation for a number of years. He 
was unable to get the Pennsylvania in- 
surance department to take a hand. Mr. 
Downing states that United Mutual Fire 
was permitted by the Pennsylvania de- 
partment to issue a so-called non-asses- 
sable policy in November, 1942, to cover 
on the property of the Erie school dis- 
trict in a large amount and Mr. Down- 
ing established by certified evidence 
from the Massachusetts department that 
United Mutual was not authorized until 


April, 1943, to write non-assessable poli- 
cies. 
Mr. Downing emphasizes that the 


Pennsylvania constitution provides that 
no corporation shall transact any busi- 
ness which is not expressly authorized 
in its charter. He refers to a decision 
of the Pennsylvania supreme court to 
the effect that while a certain life insur- 
ance company could write life insurance 
it could not write endowment insurance 
because it was not strictly life insurance 
and they had no authority in their char- 
ter to write endowment insurance. 


Royal Ouatas Rovnts as to 
Preferences on Company 
Services in Post-War Era 

Royal-Liverpool has sent to agents 
a booklet, “Here Is our Seat at Our 
Conference Table,” which is in reality 
a ballot on various aspects of company 
service in which the producer is in- 
terested. 

On each page is stated the nature of 
the particular services available or that 
could be made available and then there 
is a detachable section of the page, which 
is the ballot, upon which the agent is 
asked to indicate his interest or lack 
of it. The returns will be tabulated on 
punch card equipment and the expressed 
preference and suggestions will be used 
by the management as a guide in the 
management of its service facilities. 

Among the questions asked are 
whether the agent could make profitable 
use of the services of specialists sta- 
tioned in the field subject to his call. 
The agent is asked to state which de- 
partmental representation would be the 
most helpful; whether educational meet- 
ings in various cities are desirable and 
what hours of the day they should be 
held and what type of meeting is fa- 
vored; whether the agent can benefit 
by the consulting service that is pro- 
vided by the agency systems depart- 
ment; whether the arrangement of the 
daily report and agent’s record is con- 
venient; whether there is enough space 
on the daily report for notes or memor- 
anda, whether a different quality of pa- 
per, new kind of type face, use of more 
than one color would add to the public 
appeal in policies. 

Whether advertising folders are help- 
ful; whether the supplying of mats for 
local newspaper advertising would be 
helpful and whether the agent would like 
to have an assist from the company 
in preparing script for radio advertising. 
There are questions about surveys and 
analyses and about automobile insurance 
sales literature. 

The agent is asked his opinion as to 
whether there will be a substantial vol- 
ume of aviation premiums in his locality 
and he is asked to express his opinion 
about certain types of literature that 
might be made available in this field. 
Whether the agent would be interested 
in the continuance of the booklet con- 
taining broker of record letters and 
names, addresses and territories of all 
fire rating organizations and a digest 
of state laws affecting non-resident brok- 
ers. Several questions are asked about 
reporting fire forms and about litera- 
ture for such lines as business interrup- 
tion, extra expense tuition fees, etc. 
There are also questions about inland 
marine and marine insurance. 


Columbus Mill Fire Costs 
Mutual Insurers $250,000 


The milling section, dryer section, and 
a considerable portion of the fire resis- 


tive elevator A of the Gwinn Milling 
Co. at Columbus, O. were destroyed 
by fire with a total loss to the insurers 


of approximately $250,000. There were 
approximately 75,000 bushels of wheat 
in elevator A, and while the fire damage 


was negligible, the grain was badly 
wetted down. The insurance on the mill, 
which produced flour and feed, was 
written in the mutuals. 





Hear Mich. Tax Appeal Dec. 4 


LANSING, MICH.—Arguments will 
be heard by the Michigan supreme court 
Dec. 4 in the appeal of Prudential and 
Massachusetts Mutual Life from an 
Ingham county circuit court decision 
upholding constitutionality of the pres- 
ent Michigan gross premium tax law. 

The life companies attacked the 
Michigan law, which exempts compa- 
nies domiciled in the state from pay- 
ment of the premium tax, on the ground 
that its terms constituted a burden on 
interstate commerce under the S.E.U.A. 
opinion holding insurance to be com- 
merce. 
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- Mergers Within 
Fleets Worry 
General Agents 


North American Action 
May Be Followed by 
Another Major Group 








The fact that some of the fleet organi- 
zations appear to be preparing to ex- 
tinguish some of their subsidiary com- 
panies and the possibility that other or- 
ganizations may take similar steps is 
considerable apprehension on 
the part of general agents. 

North America is the first group offi- 
cially to announce a program of con- 
solidation—Central Fire of Baltimore 
and National Security of Omaha being 
destined for consolidation with Phila- 
delphia F. & M. However, one of the 
other important fleets for the past sev- 
eral months has been taking up the 
agencies of two of its companies and 
makihg substitute arrangements. 

Many of the general agents have de- 
pended upon subsidiary units in com- 
pany fleets for their connections. They 
have been able to put these companies 
on the map in places where a direct com- 
pany field man has been unable to de- 
velop much of a plant for subsidiaries. 
The general agent is, of course, Ccon- 
centrating on these connections and by 
dint of his personality and by virtue of 
the service that he has to offer the 
agents have been willing to take on the 
representation of these companies, where- 
as if they were dealing with a direct 
company field man they might be in- 
clined to be stagy and insist that they 
be given the representation ot one of 
the leading companies in the group. 


causing 


Some Reinsurance Appointments 
General agents are studying the out- 
look closely. Several of them are analyz- 
ing the company picture in an effort 
to see where the opportunity may lie 
for substitute connection in case the 
consolidation of subsidiaries in large 
groups becomes general. 
Several of the smaller 
sized foreign insurers are 
tensively through general agents and 
undoubtedly this class of company 1s 
being cultivated today by general agents 
that fear they may before long need 
to augment their facilities. Two or three 
of the reinsurance companies have been 


and medium 
operating ex- 


developing general agency connections 
and such alliances may be _ increased. 
However, most of the reinsurers pres- 


ently are getting all the business they 
desire to handle through regular treaty 
sources and may not be prepared to 
expand in the general agency field. 
General agents that have been repre- 
senting a subsidiary that is doomed may 
have the opportunity of taking on the 
representation of an underw riters agency 


of one of the remaining companies in 
the group and that may turn out to 
be the solution. 





N. A. IL. A. to Celebrate 
50th Anniversary 


The annual meeting of the Na- 
tional Association of Insurance 
Agents next year will be its 50th 
and a suitable program will be de- 
veloped to commemorate the an- 
niversary. It is expected that this 
will be one of the matters placed 
before the executive committee for 
consideration when it meets Nov. 
25 in New York City. Averell 
Broughton, public relations coun- 
cil for the N.A.I.A., will have 
charge of formulating th ‘the plans. — 
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Pioneers for LOO Years 


joann Royal was founded in 1845, the United 
States was a land of pioneers . . . of ox-carts 
and covered wagons, on the threshold of a century 
of progress and prosperity. 

And wherever these pioneers went, Insurance 
stood behind them, protecting their property in un- 
charted territory. When disasters came, Royal, and 
other companies, contributed to the restoration of 
crippled communities by the prompt settlement of 
every just claim. 


Thus Royal, too, has been a pioneer . . . anticipat- 
ing the growing insurance needs of the communities 
it has served . .. meeting new challenges with trust- 

worthy solutions. Promises backed by performance 


have won for Royal the complete confidence of 
American policyholders and agents—and to both go 
our hearty thanks for their substantial contribution 
‘to the Company’s gratifying record of growth and 


achievement. * We hold thee safe 
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James A. Beha 
Dies Suddenly 


James A. Beha, 65, former insurance 
superintendent of New York, died sud- 
denly Wednesday morning at his New 
York City home. He had been in pri- 
vate law practice in New York City 
since 1937, when he resigned as general 





JAMES A. BEHA 


manager and counsel of the Nation 4l 
Bureau of Casualty & Surety Under- 
writers. 

He was appointed New York superin- 
tendent by Gov. Al Smith in 1924 and 
served till 1928. In 1929 he became man- 
ager and counsel of the National Bu- 
reau. He was a personal friend of Al 
Smith and Franklin D. Roosevelt. Gov. 
Lehman named him to the state insur- 
ance board, which acts in an advisory 
capacity to the insurance department, in 
1933, and he had been reappointed for 
consecutive 3-year terms since. 

He was a director of New Amsterdam 
Casualty, U. S. Casualty, Seaboard F. & 
M., Sun Underwriters, Patriotic Fire, 
Sun Indemnity, Union Labor Life and 








Western & Southern Life, and of several 
banks and trust companies. 

He attended New York Law School 
and was admitted to the bar in 1906. A 
prominent Catholic layman, he was past 
chairman of the New York council of 
Knights of Columbus, and a member of 
the K. of C. 35 years. He was a past 
president of the Guild of Catholic Law- 
yers and of the Catholic Club of New 
York City. 


Extra Reliance Dividend 


Reliance of the Fire Association group 
has declared an extra dividend of 20 
cents in.addition to its regular 50-cent 
semi-annual dividend, bringing the to- 
tal dividend payments for the calendar 
year to $1 a share as against 90 cents. 
The company plans to maintain a regu- 
lar $1 dividend rate, subject to earnings 
and general conditions. 


Miller Again Assistant Secy. 

PHILADELPHIA—R. Bruce Mil- 
ler has been reelected to his former 
position as assistant secretary of North 
America. He returned last month after 
serving as commander in the naval re- 
serve in the office of the port direc- 
tor of New York for three years. He 
will supervise marine loss activities. 
Curtis L. Clay will assist him in an ad- 
visory capacity. 

Mr. Miller will be elected an officer 
of Alliance and Philadelphia F. & M. 
in December. 


Insurance Square Club Elects 


NEWARK—At an annual meeting of 
the Insurance Square Club of New Jer- 
sey, these officers were elected: Presi- 
dent, Theodore R. Roller, Rhode Island; 
vice-presidents, George Sorge, Cale- 
donian, and George Peschel, Maryland 
Casualty; treasurer, William B. Holmes, 
Buffalo; secretary, Herbert L. Brooks, 
George Jamison & Co.. 

The club will hold a dinner in Blairs- 
town, N. J., Dec. 10. 














A committee has been appointed by 
the National Board to prepare a me- 
morial resolution on A. R. Phillips, late 
president of Great American. The com- 
mittee consists of B. M. Culver, W. Ross 
McCain, Georve C. Long, Jr., H. C. 
Connick and Harold V. Smith. 
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There’s a Packaged'Plan 
to fit every person, pur- 
pose, pocketbook or 
preference. MAIL THE 
COUPON, or write, for 
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Indiana Blue Goose 
Initiates 12 Goslings 


INDIANAPOLIS—At the meeting of 
the Indiana pond of the Blue Goose 
here twelve goslings took their first 
swim: E. D. Bergen, J. R. Gregory and 
R. J. Layton, Rough Notes Co.; C. W. 
Cook, Jr., attorney; Philip Hohmann, 
St. Paul F. & M.; J. F. Knapp, Secured 
F. & M.; J. J. Lamb, Cooling-Grumme- 
Mumford; I. B. Mumford, Cooling- 
Grumme- Mumford; L. L. Robertson, 
American States Fire; C. D. Redman, 
Factory Insurance Association; C. A. 
Ruff, American States Fire, and R. J. 
Sanders, Buckeye Union. 

Among guests was Ralph W. Hukill, 
Great American, Norwood, O., past most 
loyal grand gander, who gave the charge 
to the new members. J. Ray Hull, Amer- 
ican States Fire, newly elected grand 
keeper, spoke briefly. Twenty-five year 
continuing membership buttons were 
presented to Homer G. Meek, London 
Assurance and Albert J. Wohlgemuth, 
Rough Notes Co. Out-of-state attend- 
ants included Frederick D. Payne, Phoe- 
nix of London, Springfield, Ill.; J. W. 
Besterman, Employers Fire, Chicago, 
and L. R. Swanson, Springfield F. & M., 
Peoria. 

Don G. Kaga, Secured F. & M., most 
loyal gander, presided at both the busi- 
ness meeting and the dinner which fol- 
lowed. A movie of the Indiana-Ne- 
braska football game was shown. 





Toledo Loss Near $700,000 


Insurance loss of $600,000 to $700,- 
000 was sustained in the burning Sunday 
of the main plant and offices of the 
Clyde Porcelain Steel Corp. of Toledo. 
The loss was about 65% on some $771,- 
000 of insurance under a general form, 
and also reporting forms. The aggre- 
gate insurance was over $1,000,000. The 
cause of the fire had not yet been deter- 
mined, although it was thought to be 
sparks in the furnace room from a weld- 
ing operation. 





Lt. Donald H Robertson of the U. S. 
maritime service has returned to his 
former position as chief accountant of 
the Meserole companies in New York. 





\ (YOU CAN GET SOMETHING EXTRA 
©/ OUT OF LIFE... . RIGHT NOW! 


Wouldn't you like to make a real success of LIFE, in the shortest 
possible time? Then you'll want to see this series of highly successful 
proved plans which quickly show you — as they have so many others 
— how-to get.the most out of LIFE from your regular clients, and 
without giving up or curtailing any of your present lines! 


You can start right away making LIFE bring you rich rewards . . . 
pay you big dividends. Columbus Mutual’s remarkably effective 
Packaged Plans prepare you — in a few minutes time —to sell 
LIFE quickly and easily to your present clients. No compli- 
cated selling formulas to learn . . . no bulky rate books to 
carry! Act without delay . . . don’t let the best things 
in LIFE pass you by. Send for details on these 
simple, easy-to-grasp Packaged Plans. Write today! 


i ice aac: Occ aa al tata etal tating ——_ seieath. 


Please send me a sample portfolio of 1 


your Packaged Plans, with information | 
on Columbus Mutual’s liberal agents’ | 
contract and other helpful material. 
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Day of M eager 
Insurance Profits 
Seen in Europe 


Discussing insurance on the continent 
the London “Review” comments that the 
insurers have placed their organizations 
at the disposal of the authorities to help 
carry out various war risk insurance 
schemes, and in granting cover on ciyil- 
ian risks have liberally interpreted ob- 
ligations before taking concerted action, 
This is particularly true on sabotage 
claims of which a great number haye 
been paid by the fire companies because 
there was no proof they were war risk 
claims. 

The companies also have met all re- 
quests for cost of living bonus and 
other special charges which have raised 
their costs higher than allowed for in 
premium rating. A recent French de- 
cree raising motor third party and theft 
rates three to four fold gives some idea 
of the disequilibrium that has been de- 
veloping. Readjustments, perhaps even 
more urgent, are awaited in burglary 
and some other lines, according to the 
“Review.” 


Situation in Greece 


_ Fire insurance premiums were raised 
in Greece 25% during the war and a 
war time surcharge of first 10% but 
eventually 200% for both fire and acci- 
dent risks were applied, and surcharges 
were placed on transport up to 100%. 
These surcharges have now been abol- 
ished but the 25% increase in fire pre- 
miums stands. The “Review” states that 
35 new companies have been formed in 
Greece, bringing the total to 53, and 
47 British and 36 other companies are 
at present authorized to operate in that 
country. The Greek reinsurance monop- 
oly was suppressed by decree of August, 
1941 and there apparently is no pros- 
pect of its being resumed. Some new 
reinsurance companies have, however, 
been founded including Greek Reinsur- 
ance Company, Ltd. 

The “Review” comments that conti- 
nental elections show a strong drift to 
the left, but that the suppression of the 
Greek reinsurance monopoly is a gain 
for private enterprise. Planned economy 
and state enterprise are strong trends in 
France, Sweden and many Swiss can- 
tons. 


Germany Closed Chapter 


_ Some of the Swiss insurance and re- 
insurance officials have expressed mod- 
erate optimism as to the future of in- 
surance and reinsurance on the conti- 
nent. They warn that costs notoriously 
go up under state management, and see 
little danger of nationalization in coun- 
tries where the insurance companies 
work on an international basis and pro- 
vide foreign currency for the country. 
Germany, they say, has collapsed both 
politically and economically and_busi- 
ness with that country is now a closed 
chapter. The substantial profits which 
Germany yielded for years are a thing 
of the past and will hardly ever be 
reached again in the insurance field. 

Insurance leaders in Europe believe 
that the chances for substantial for- 
tunes that were accumulated in the pio- 
neering days of insurance are gone and 
perhaps even the more modest profits 
that marked the business in the present 
century. There is increased pressure for 
flexibility of policy conditions and 
cheaper insurance coverage at a time 
when costs outside the control of man- 
agement are out of gear. Continental 
companies may have to follow the tradi- 
tional British policy of plowing remain- 
ing underwriting profits back into the 
business and keeping the dividends with- 
in the limits of investment revenue in 
order to preserve insurance as a private 
enterprise. 





The book every A. & H. man should 
have —*“Planned Salesmanship,” by 
Cousins. $3 from The National Under- 
writer. 
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Firemen's Insurance Company of Newark, N. J. 
Orgonized 1855 


Milwaukee Mechanics’ Insurance Company 
Orgonized 1652 is 

Royal Plate Glass & General Ins. Co. of Canada 
Orgonized 1906 


The Metropolitan Casualty Insurance Co. of N.Y. 
Orgonized 1874 





Cc cial Casualty insurance Company 
Orgenized 1909 





FIRE - MARINE - “SURETY The Girard Fire & Marine Insurance Company 
Orgenized 1853 
National-Ben Franklin Fire Insurance Company 
ar ail Orgonized 1866 
The Concordia Fire Insurance Co. of Milwauk 
Orgonized 1870 


IinsSURANC CE Pittsburgh Underwriters - Keystone Underwriters 


HOME OFFICE - 10 PARK PLACE - NEWARK 1, NEW JERSEY 


Western Department Foreign Department Canadian Departments Southwestern Dept. Pacific Department 
120 So. LaSalle St. 118 John St. 4465 Bay St., Toronto, Ontario 912 Commerce St. 220 Bush St. 
Chicago 3, Illinois New York 7, New York 404 West Hastings St., Vancouver, B. C. Dalles 2, Texas 


BUY MORE BONDS --AND KEEP THEM 
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GUCLESS 


Your key to a success- 
ful business is Reliable 
Home Office Coopera- 


tion. 








VERY man likes to be 
a leader in his line, in his 
community. Hundreds of 
successful _ Insurance 
Agents owe their success- 
ful agency to the cooper- 
ation and assistance that 
‘the Reliable Insurance 
Company has given them, 
both through the home 
office and the State 


agents. 


FOR 80 YEARS 
A NAME TO RELY ON! 


For full details write E. J. Weiss, 
President; John W. Kramer, Secre- 
C. R. Dobbins, Assistant 
Secretary; Reliable Fire Insurance 
Company, Dayton 2, Ohio. 


tary; 


RELIABLE 


FIRE INSURANCE CO. 
Dayton, Ohio 


An Independent Ohio Company 








Gustnee Wams of F. T Cc. Act Dangers 
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employes as well as having their clients 
bond their employes. He reviewed the 
various policies and then cited the ad- 
vantages a blanket bond has over other 
types. He called especial attention to 
the difference between a terminated em- 
ploye and cancelled employe. Horses, 
women and credit, he said, are three of 
the principal causes of dishonesty, with 
drinking, emergencies, lack of proper 
supervision, poor pay and a _persecu- 
tion complex as other causes. He urged 
that the agent have dishonesty coverage 
as a part of his sales kit. 

The William H. Menn trophy for the 
local association making the most out- 
standing record during the year was 
awarded to the Long Beach association 
at the banquet. The Woodworth Me- 
morial trophy awarded to H. H. Hen- 
dren at the N.A.I.A. meeting in Chi- 
cago was formally presented to him. 

Attendance at the convention was 
more than 500. 


Menn Welcomes Agents 


William H. Menn, president Insur- 
ance Association of Los Angeles, wel- 
‘ccomed the delegates, praising what in- 
surance organizations have done to bene- 
fit agents, companies and the business 
as a whole. President Neal Harris named 
Eugene Battles, Los Angeles, chairman 
of the resolutions committee, and 
Charles Tegner, Santa Monica, to head 
the nominating committee. 


William P. Welsh, Pasadena, national 
committeeman, brought greetings from 
the National association, telling of the 
undercurrent at the Chicago convention 
anent public law 15, and commissions. 
He declared that while company men 
were fearful of public law 15, agents are 
optimistic and only those who have done 
wrong need have reason to fear. The 
law has caused an awakening and it is 
high time corrections are made in the 
business. He averred that because of 
the law there are better days ahead for 
the business and that it will result in 
improvement. He was emphatic in say- 
ing that so long as labor organizations 
are permitted to do as they have been 
doing, insurance organizations have 
nothing to fear from the law. He point- 
ed out that under public law 15 or any 
other law the agent must give complete 
service to his assured if he is to justify 
receiving commissions, and that in the 
future the agent will have to justify 
his commissions. He pointed out that 
a line of demarcation between the agent 
who gives full service and the one who 
does not give the service will be 
“works”. He declared Frank Colridge, 
new secretary of the National associa- 
tion, and former secretary of the Cali- 
fornia association, already had put new 
spirit into the national and it would 
be more helpful to local associations and 
members. 


Harris on Aviation 


Ariel C. Harris, Pacific coast manager 
Aero Insurance Underwriters, speak- 
ing on “Aviation Insurance” gave a com- 
plete outline of the coverages available, 
including fire, liability, personal injury, 
crash, ground and flight, property dam- 
age, airport damage, mooring, and ac- 
cident. He then told of the banks’ in- 
terest in the financing of planes and said 
that the present bank-agent auto plan 
could be used by agents. He told of the 
plan to have 13,000 airports in this 
country and said the agents in communi- 
ties with ports could aid in getting 
them established and by so doing get 
the insurance and add to their business. 
He urged agents to make a compre- 
hensive study of aviation insurance, and 
gave a list of various types of policies 
and their application. He said the busi- 
ness was solicited along the same line 
as automobile insurance, and that it 
was important for the agent to give com- 
plete information in the application in 
order to get the right type of policy 
and the best rate. 

Directors in their pre-convention meet- 


ing discussed regional meetings, of 
which 26 were held during the year 
over the state, attended by one-third of 
the association membership, this being 
a new record. It was decided to con- 
tinue the membership development plan 
again during the coming year in the 
same manner. 

Membership increased 
year, making the total 
record. 


BANKS ARE READY 


It is estimated that approximately 
70% or 700 of the banks and their 
branches in California are all ready to 
work with agents under the bank and 
agent auto plan, W. D. Conel, assistant 
manager of the installment loan divi- 


73 during the 
1,622, a new 








sion, Security-First National Bank, Los 
Angeles, said. The banks are offering 
various plans of cooperation ranging 


from the very simple procedure of hav- 
ing agents direct their clients to the 
bank, to a somewhat more complicated, 
but much more effective method where- 
by the agent takes the credit applica- 
tion, draws the necessary papers and is- 
sues a draft for the purchase of a car. 
The agent should choose his cooper- 
‘ating bank in much the same way as he 
selects the insurance company he wishes 
to represent, Mr. Conel said. He should 
give consideration primarily to the serv- 
ice which he can give his clients through 
the bank, the advertising material fur- 
nished by the bank, the forms provided 
for his use and the general accessibility 
of the bank or its branches. He sug- 
gested it might be advisable for the pur- 
ducer to work with more than one bank, 
to give clients the bank of their choice. 


Plan Will Succeed 


Results already achieved in his own 
bank, Mr. Conel said, have proved be- 
yond doubt that the bank and agent 
auto plan will be a success. However, 
he added, it is a long range program that 
will test the mettle of everyone engaged 
in it. While there are problems, there 
are none that cannot be solved by sell- 
ing and serving. 

There has never been a more favor- 
‘able time to inaugurate such a program, 
Mr. Conel said. Practically every cus- 
tomer on the agent’s books is a poten- 
tial buyer of a new or at least a better 
used car. Automobile prices are high, in- 
surance premiums and commissions will 
be more substantial than before the 
war. Most of the automobile insurance 
business is now on the books of inde- 
pendent insurance agents and brokers, 


and not in the hands of finance com- 
pany controlled insurance carriers. The 
agets are now on the inside track, but 


this will not last for long unless they 
put forth the proper effprt. As soon as 
new car production gets well under 
way, this profitable business will begin 
to leave the agent’st books and go else- 
where, he said, unless the agent can 
offer automobile financing and loan serv- 
ice to his clients. 

In checking the structure of organi- 
zations, S. L. Carpenter, general man- 
ager of the Pacific Board, said local 
boards should not overlook the declara- 
tion of guiding principles to determine 
whether it violates the terms of public 
law 15. 

The revision of rules and regulations 
in the business, Mr. Carpenter stressed, 
is of real concern to agents. He pointed 
out that the principal cannot do through 
an agent anything which is illegal for 
him to do himself. Also, even though 
an agent pursues a course of action 
which is outside of his contract, or 
even prohibited by it, the principal is 
responsible for the act if he knows the 
agent is as a practice engaging in it 
and he takes no steps to stop it. In 
addition, Mr. Carpenter said, the dis- 
cussions based upon the research of 
company counsel may be of value to 
agents since a course of action pursued 
by an agent may also involve his or- 
ganization. 
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Nov. 15-16. Maryland agents, Balti. 
more. 

Nov. 16, Casualty Actuarial Society, 
Hotel Biltmore, New York City. 

Nov. 20—Mississippi Agents, Fall meet. 
ing. Hotel Heidelberg, Jackson. 


Nov. 29-30. Indiana agents, Claypool 
Hotel, Indianapolis. 
Dec. 2-5, Insurance Commissioners, 


Pantlind Hotel, Grand Rapids, Mich, 
Dec. 5, Insurance Federation of N. Y,, 
Hotel Commodore, New York City. 
Dec. 17-19. Insurance Section, Amer. 
ican Bar Assn., Cincinnati. 
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(CONTINUED FROM PAGE 5) 
governor have appointed their represen- 
tatives on the committee. When this 
committee does become active, it will 
be necessary, said President Fisher, for 
the association to decide its attitude 
on rigid or flexible rate regulation, com- 
mission regulation, limitation of agen- 
cies and agency qualifications. Changes 
in the workmen’s compensation law are 
now the subject of conferences among 
representatives of labor, the state gov- 
ernment, manufacturers and insurance 
organizations. 

President Fisher praised the New 
England Fire Insurance Rating Associ- 
ation for agreeing to confer with a com- 
mittee of agents on changes in rules, 
rates or forms before they are pro- 
mulgated. He said the association mem- 
bership was at an all time high but still 
much too low. 

Regional vice-presidents elected are 
John B. Butler, Pawtucket; John J. 
Clarke, West Warwick; Gilbert A. Ram- 
lose, Newport; Frank E. Nichols, Hope 
Valley; Bertram W. Wall, 3ristol. 

The executive committee consists of 
Henry E. Davis, Providence; Francis C. 
Lathrop, Westerly; Donald S.: Paige, 
Providence; A. Edgar Parent, Woon- 
socket; Robert S. Preston, Providence; 
David L. Tuttle, Woonsocket, and the 
officers. 


Lemunyon’s Talk 


Walter J. Lemunyon, manager survey 
department, Fidelity & Casualty, New 
York, started off the meeting of Tuesday 
afternoon with an address on the broad 
form money and securities form. On a 
country wide basis bureau companies 
had about $750,000 in premiums from 
the policy in 1941. This had grown 
to $3,500,000 in 1944 and is expected 
to reach $5,000,000 in 1945. In Rhode 
Island the volume has risen from $6,208 
in 1941 to $22,000 in 1944. Mr. Lemu- 
nyon believes Rhode Island should be 
able to raise this to $100,000 in 1946. 


Two Features Especially Useful 


Two covers in the broad form money 
and securities policy are especially use- 
ful in selling it—the mysterious dis- 
appearance cover and the fire cover— 
neither available in the regular forms. 
Insurance on checks should be included 
up to about one third or two fifths of 


the maximum check exposure. Cash ex- 
posure should be fully insured. The 
check cover can be written at 30% 


lower than the rate on cash. Mr. Lemun- 
yon cited the case of a New Orleans 
policy holder who had his bank deposit 
teady to go to the bank and left it 
in his safe overnight. Of the total de- 
posit $2,100 was in individual checks. 
The burglars carried off the safe. The 
insurance company took subrogation 
tights against hundreds of these individu- 
al check writers. The money and securi- 
ties form could be written to protect 
the buyer. 


Cites Case to Illustrate 


An argument to meet the objection to 
taking the broad form on the ground 
that the existing interior robbery, mes- 
senger and paymaster robbery and safe 
burglary must be cancelled short rate 
is that these existing policies may be 
continued to expiration with a pro rata 
credit on the broad form premium. Cit- 
ing a specific case Mr. Lemunyon stated 
it is possible to charge the published 
tate for $5000 at the location having the 
Maximum exposure and $1000 at the lo- 
‘ation $1000 at other locations while 
Writing the policy to provide $6000 
lanket coverage at all locations. This 
rotects the buyer when unexpected 
thanges occur in location exposures. 
The policy covers flood loss too, some- 
thing which could be appreciated par- 
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i in Providence, Mr. Lemunyon 
sal 

Violations of the warranties on watch- 
man service and burglar alarms do not 
impair or throw out the cover. Thus 
if discounts have been allowed for these 
safeguards but something occurs to 
cause their discontinuance, the buyer 
is not penalized. When a fireproof and 
a burglar proof safe are both to be 
covered, the premium charge may be 
calculated acording to the exposure and 
rates on each and then an average rate 
may be determined. The total amount 
of insurance applies to both safes. To 
be safe, advised Mr. Lemunyon, write 
the policy to cover the maximum amount 


of exposure Lr ERE since the rates 
apply for actual exposure. The policy 
can be written on public officials. It 
can be written at higher rates even if 
there are no safes. 

Every business leaving money, checks, 
securities exposed to loss is a prospect. 
A remarkable fact about the rising 
volume of premium on the money and 
securities form is that the total pre- 
miums for safe burglary, interior rob- 
bery and messenger and paymaster rob- 
bery, supposedly replaced by the broad 
form show only slight reduction, indicat- 
ing that there are plenty of prospects 
for all four forms. 

Lt. Col. Raymond 


C. Dreher, ad- 
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manager, Boston and Old 
Colony, Boston, outlined a five point 
program of production. The plea of 
Mr. Dreher was that agents make sur- 
veys to determine why people buy and 
why they buy from a particular agency 
and then build their business scientifi- 
cally on the basis of known facts. 
After a showing of the bank and agent 
plan moving picture prepared for the 
National association by Aetna Casualty, 
the Rhode Island association conducted 
its business session. President Carleton 
Fisher presided at all sessions. 
Governor John O. Pastore of Rhode 
Island said at the banquet that his state 
respected the federal government but 
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PRIME PROSPECTS: 
GARAGES AND AUTOMOBILE DEALERS 


For four or five years passenger car 
and truck dealers will do a bigger 
business than ever before. That 
means they'll need the services of 
good agents. The agents who go 
after such business now will get 
more than if they wait until the auto 
sales boom is in full swing. 


So this month the Security Insurance 
through their 
side” to their agents, are suggesting 
this field as one well worth culii- 
vating. There's a line check-list 
for this type of assured, facts 
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on the extent of the garage and auto 
dealer market for insurance, and 
suggestions on approaching them. 


BANK AND AGENT AUTO PLAN 


Have you seen Security's sales pro- 
motion material on this subject? 
The most popular folder and blotter 
we ever offered, 
they tell clients and 
prospects why and 
how newcars should 
be locally financed 
and locally 
insured. 











Security Insurance Companies 


SECURITY INSURANCE COMPANY OF NEW HAVEN 
THE EAST & WEST INSURANCE COMPANY OF NEW HAVEN 
NEW HAVEN UNDERWRITERS 
THE CONNECTICUT INDEMNITY COMPANY 


1841 — SECURITY, THE NATION’S WATCHWORD — 1945 











12 


would insist that regulation of the in- 
surance business should continue to be 
exercised by the state. He pledged full 
cooperation with Superintendent of In- 
surance Austin J. Carroll in continuing 
his present policies. 

Robert B. Williams, deputy insurance 
commissioner of the State of Washing- 
ton, speaker at the banquet, said fed- 
eral laws now applicable to the insur- 
ance business set up four command- 
ments. Thou shalt not form combina- 
tions to control competition. That is 
the Sherman act. Thou shalt not con- 
trol thy competitors through control of 
stock or directors. That is the Clay- 
ton act. Thou shalt not cut prices to 
favor or stifle competition. That is the 
Robinson-Patman act. Thou shalt not 
mislead the buyers. That is the federal 
trade commission act. One problem is 
to set up state rate laws which meet 
these requirements. It may be necessary 
to set up state laws comparable to the 
federal trade commission act. Action 
must be affirmative, he declared. The 
era of change offers an opportunity 
for constructive progress in the business. 
Multiple line writing offers some op- 
portunity in that direction, he believes, 
particularly for competition with foreign 
companies and in foreign markets. 


Nevuniar 15, 19 





Can. Supervisory 
Officials Meeting 


QUEBEC—The annual meeting of 
the Association of Superintendents of 
Insurance of Provinces of Canada 
opened here Monday with President 
Georges LaFrance in the chair. Every 
province was represented for first time 
in history. Life insurance matters re- 
ceived first attention with no new statu- 
tory amendments in prospect this year. 
A general revision of other than life in- 
surance uniform legislation will get pre- 
liminary consideration later in the week. 





Finance Men to Eye Insurance 


At the annual convention of the Amer- 
ican Finance Conference at the Palmer 
House at Chicago, Nov. 27-28, one of 
the principal discussions will be of in- 
surance markets and “package” insur- 
ance. Fred V. Chew is chairman of the 
session, and insurance executives are ex- 
pected to participate. Another subject 
that will be taken up during the confer- 
ence is airplane finance, which will be 
treated by Warner Schwyzer, vice-presi- 
dent of Pacific Finance Corp., Los An- 
geles. 
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READ YOUR LOCAL 
NEWSPAPERS 


Scan their news columns from cover to cover. You'll 
fird many surprisingly good leads for new business. New 
construction. New business enterprises. New residents in 
your community. Wedding announcements. And stories 
of losses by fire or other insured perils on which you can 


capitalize. 


Read the papers, follow up on leads, 


write new business, 
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Reorganizes Aetna 
Fire Texas Field 


The Aetna fire group extensively re- 
organized the field force in Texas. The 
new plan divides the state into four dis- 
tricts with a state agent in charge of 
each. State Agent Clifton J. Wykoff, 
who has had supervision of the Texas 
territory, has been granted a leave of 
absence until Jan. 1, when he will be 
transferred to the employes’ reserve 
force. He is retiring after 25 years of 
excellent service in developing the ter- 
ritory under his supervision. First sta- 
tioned in Louisiana, he was transferred 
to Texas in 1931. Under the Aetna’s 
new setup in Texas, the state agents ap- 
pointed to supervise the four districts 
of the state are: R. H. Helvenston, who 
has been transferred to the Dallas office 
from Little Rock where he had been 
serving as special agent for Arkansas; 
W. T. Magee, stationed at Houston; 
Tom Holleran, San Antonio, and Ha- 
ven D. Lemmon, whose headquarters 
are in the Dallas office. 

Inland marine lines will, as hereto- 
fore, be under supervision of T. L. 
Comer, marine superintendent, and 
John G. Mackey, who recently returned 
to his duties as special agent after serv- 
ice in the armed forces. Their head- 
quarters are in Dallas. The four dis- 
trict offices will have charge of all claim 
payments, including inland marine, 
located in their respective territories. 

Major Fred D. Watkins, Jr., having 
been released by the army, is resuming 
his duties as special agent in Arkansas 
and will as formerly be associated with 
State Agent Henry P. Latham in the 
Little Rock office. 





Merged D. C. Groups to Elect 

WASHINGTON — Consolidation of 
the Washington Insurance Club and In- 
surors Association of the District of Co- 
dumbia having been voted and constitu- 
tion and by-laws of the consolidated or- 
ganization having been approved, the 
first annual meeting of the new Insur- 
ance Club of Washington is scheduled 
for Nov. 19. 

After a business session at which of- 
ficers will be elected, there will be a din- 
ner and entertainment. Those slated 
for election are: President, Ralph Lee, 
president of the expiring Insurance 
Club; vice-presidents, Hamilton Vance, 
past ‘president of the Insurors Associa- 
tion, and Nelson Bean; treasurer, Fred- 
erick Allnutt; secretary, C. M. Saxelsby, 
former secretary Insurors Association. 


Not to Act on D. C. Rate Order 


WASHINGTON—On advice of coun- 
sel, the District of Columbia Rating Bu- 
reau governing committee has decided 
to take no action on Superintendent Jor- 
dan’s recent order for reductions in fire 
and extended coverage rates. Bureau of- 
ficials said this was “not a bureau mat- 
ter.” It was explained that Jordan had 
decided it is a “company matter,” by ad- 
dressing his order to the companies. 

Jordan makes the rates, the bureau 
administers them. His view is under- 
stood to be that the bureau would be 
expected to put the reduced rates in ef- 
fect as to all companies, although there 
is the right to appeal from his order. 

Rating bureau authorities assert the 
bureau can not appeal or contest the or- 
der under the rating bureau law, which 
limits right of appeal to any “person, 
firm or corporation” aggrieved by an 
order. The bureau, being none of these, 
will not appeal. 

While lawyers say companies con- 
cerned could contest the order, they add 
that the insurance industry is “in such a 
state of fear to go ahead” that it may be 
decided not to do so. 





Ameson Shifted to Hartford 


P. E. Arneson, assistant casualty man- 
ager of Travelers in St. Louis, has been 
transferred to the Hartford branch in 


SOCK «the same capacity. 


——:_ 


Fi ire Aapociation 
Changes in East 


Joseph G. Junior has been appointed 
special agent of the Fire Associatiog 
group in Maryland, Delaware an¢ 
Washington, D. C., succeeding A., E 
Duncan, Jr., who is now sales division 
manager. Mr. Junior has just returned 
from three years’ service in the navy 
He will establish headquarters in Balti. 
more. Previous to the war he was spej 
cial agent for the group in wester 
Pennsylvania and West Virginia. 1 

Charles T. Spackman has been mad 
special agent in the newly created south. 
eastern Pennsylvania field, which wa 
formerly supervised by Mr. Duncan, 
Mr. Spackman has been in Philadelphi, 
for the group previously. He will be 
succeeded there by Arthur J. Banker, 
who has returned from 4% years in the 
navy. Mr. Banker was previously 7 
the home office. 


More Agencies Are Now 
Becoming Mixed Offices 


Since separation rules were abolished 
by stock company organizations it is 
found that there is considerable reshuff- 
ing of the cards although in leading 
agencies there is not much difference, 
They stick to companies which the 
have represented and for which they 
have high esteem. It is found, for ex 
ample, that a number of mutual con- 
panies are finding lodgement in stock 
company agencies and also stock com 
panies are going into mutual agencies 
Very often a mutual or reciprocal, espe- 
cially one writing automobile insurance 
is able to handle business in a way that 
is more satisfactory to the agent tha 
the stock companies. Then there ar 
mutual carriers that write a class. of bus- 
iness freely which the stock companies 
do not desire. 


Hazelhurst to Succeed 
Rainey at D. C. Bureau 


WASHINGTON—Harry Hazlehurst, 
Jr., who has been first assistant man- 
ager of the District of Columbia Rating 
Bureau for some time, Dec. 1 will sut- 
ceed Manager H. E. C. Rainey, who re- 
tires after 25 years’ service to the bu 
reau and its predecessor, the Use 
writers’ Bureau. Norman Dorphley will 
be promoted from second assistant man- 
ager to first assistant. 


Morrill Named Special 
Assistant to Dineen 


Thomas C. Morrill, editorial staff 
writer of the Alfred M. Best Co., ha 
resigned to join the New York insurancé 
department as special assistant to Sv; 
perintendent Dineen. He was 12 years 
associated with Raymond T. Smith, vice 
president of the Best Company in chargé 
of the Chicago office. Late in 1940 he 
went to the New York office. There hd 
was active in the Young Men's Board 
of Trade of New York and is at present 
first vice-president and chairman of the 
membership committee, and previously 
served as chairman of the insurance set- 
tion of the board. 


Establish New Omaha Branch 
Hawkeye Casualty is moving its 
Council Bluffs service office to Omaha 
as a home office branch. Phil Blumberg 
will be manager. He has been with the 
company for 12 years. The new office 
will be located on the third floor of the 
City National Bank building and will 
provide underwriting and claim service 











ADJUSTER WANTED 
By long established independent adjusting 





in Chicago. Prefer man in early thirties 
experience in fire and allied lines. Pe 
—* with splendid o irene for advance- 
ment. In reply give f{ rticulars. Address 
D-85, The National Cadeswelier. 175 W. Jackson 
Blvd.. Chicago 4, Illinois. 
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AS SEEN FROM CHICAGO 





DISTAFF AWARD MADE 


The Insurance Distaff Executives As- 
sociation of Chicago has contributed 
a $25. victory war bond to Miss Ruth 
E. Newland, Parker-Aleshire agency, 
as the student having the highest stand- 
ing in the class of the insurance educa- 
tion committee of the Insurance Insti- 
tute of America. 

The next meeting of the Distaff will 
be held Nov. 15 when C. S. Miller of 
Whitney & Miller, adjusters, will speak 
on “Aviation Insurance Claims.” 





HOEST GOES WITH VINCENT & CO. 


Rollo E. Hoest has been elected vice- 
president of the W. W. Vincent & Co. 
agency of Chicago, in charge of produc- 
tion. He has been active in Cook coun- 
ty field work for 25 years, having been 
associated with the Loyalty group there 
for 15 years. He also saw service with 
Millers National and Aetna Casualty, 
and later the Engelhard-Krogman & 
Co. and Robert H. Beard & Co. agen- 
cies. Mr. Hoest is active in the North- 
west Area Safety Council which is con- 
ducting a campaign for safe driving 
in the winter season. 





LIEBROCK & CO. GETS YORKSHIRE 


Liebrock & Co., Chicago agency, has 
been appointed metropolitan supervising 
agent for Yorkshire Fire. The owner 
and active head of the agency is Harry 
F. Liebrock, who for many years held 
important positions with the R. A. Na- 
pier & Co. agency of Chicago and formed 
his own office in December, 1944. He 
has been in the business at Chicago for 
22 years. 

Liebrock & Co., will wind up the first 
year with a substantial volume of busi- 
néss on the books and the office force 
has been considerably increased in the 
period. 





GWINN & CO. INSURES FIRST FORD 


Homer Gwinn & Co., Chicago metro- 
politan supervising agency, has insured 
the first new production Ford car which 
was sold in Chicago. The daily newspap- 
ers chronicled this release of new auto- 
mobiles to the public by photographs and 
stories. The purchaser was Capt. Dun- 
bar Bair, a pilot of United Airlines, and 
the car was purchased through the Lit- 
singer Motor Company, Ford dealers of 
Chicago. The P. L. and P. D. on the 
car were placed by Gwinn & Co. in 
Standard Accident and the fire, theft and 
collision in Rhode Island. So far as 
could be ascertained this was the first 
new automobile to be sold in Chicago 
since the war ended. 





ROY C. SWANSON RESIGNS POST 


Roy C. Swanson, 
of the Insurance 
in Chicago, has resigned. 
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This man had twelve 
fire and casualty experience, both 
as special agent and branch man- 
He has lots of drive and 
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short vacation and later will announce 
his future plans. Mr. Swanson for many 
years was assistant manager associated 
with the late Manager E. W. Rinder. 
Previously he had experience in build- 
ing management. After Mr. Rinder’s 
death, Mr. Swanson was advanced to 
manager, and held the post for several 
years. He had much to do with the 
modernization of the Exchange, includ- 


ing installation of the great bronze build- 
ing index in the north lobby; of the 
modernistic elevator enclosures on the 
lobby floor in north building, and also 
elimination of the skylight there, instal- 
lation of the unusual system of ceiling 
lights in the lobby and installation of 
marble trim on columns and on the 
lobby walls. 





CONGESTION IN CHICAGO 

Head offices, department offices and 
general insurance men in the Chicago 
area find that hotel and travel accommo- 














Twenty minutes after this 
fire was discovered someone telephoned the 
fire department. The fire fighters did their 
noble best but the alarm came too late for 
human efforts to save the building and its 
contents...the loss was more than $600,000. 

The best insurance against delayed alarms, 


tive booklets, 


an outstanding cause of large-loss fires, is the 
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dations are becoming more and more re- 
stricted. For instance there are 10,000 
service men reaching Chicago every day 
to be discharged or sent to another field. 
While they are in the city usually their 
parents or other relatives come to spend 
a few days with them. Most hotels in 
Chicago will not take any reservations. 
Chicago insurance men are receiving 
requests to make hotel reservations in 
Chicago and ofttimes it is necessary to 
make 40 telephone calls before a room 
can be found. In some instances it has 
been necessary to rely on Gary, Ind., for 


A delayed alarm caused this Chicago build 

ing, headquarters jor jour lumber companies, 
to be completely destroyed by fire on April 
11, 1945. A strong wind and concealed 
Spaces in the building construction mad? the 
automatic sprinkler system ineffectize. 





automatic detection and reporting of fires in 
their incipiency. A.D.T. provides this protec- 
tion through Aero Automatic Fire Alarm 
Service in unsprinklered properties and 
through Sprinkler Supervisory and Water- 
flow Alarm Service in sprinklered properties. 

May we tell you how automatic protection 
can be employed to effect substantial econo- 
mies while providing increased protection? 
Write for complete information and descrip- 


A. D. T. AUTOMATIC FIRE DETECTING AND REPORTING SERVICE 


Controlled Companies of AMERICAN DISTRICT TELEGRAPH CO. 155 Sixth Ave., New York 13, N.Y. 
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accommodations, All the bidet hotels 
are packed. The American Legion con- 
vention will crowd the city still further. 

It is difficult to get accommodations 
on trains or airplanes. Restaurants are 
filled to capacity. There is no apartment 
or house to be rented. This condition 
prevails in the same or lesser degree the 
country over. New York is crowded to 
the limits. Agents naturally will rely on 
their companies to secure hotel reserva- 
tions, Pullman tickets and so on. It is 
embarrassing at this time to inform 
those making the request that it is im- 
possible to meet them. 





NEW OLD GUARD MEMBERS 

The America Fore Old Guard of the 
Chicago office at the annual dinner wel- 
comed four employes who have recently 
become members. Twenty-four em- 
ployes completed 25 years of service so 
far this year, making a total membership 
of 121 in Chicago. Country-wide total 
is 687. 

Vice-president E. A. Henne presided 
as toastmaster, and Assistant Secretary 
C. J. Lingenfelder was in charge of ar- 
rangements. 

Charles Cook, special agent at Wau- 
sau for northern Wisconsin and the up- 
per peninsula of Michigan; James J. 
Lanoue, agency superintendent of the 
farm department; Harry E. Frost, west- 
ern loss department, and George J. Sei- 
bold, state agent in southeastern Mis- 
souri, are the new Old Guard members. 


Two more promotions in the navy 
insurance division from lieutenant to 
lieutenant commander have been an- 


They are J. H. Donaldson, 
formerly attorney for American Auto- 
mobile at New York, and C. C. Flora, 
Watertown, Mass., formerly of Liberty 
Mutual. Lt. Comm. Flora is now de- 
tached and returning to civilian life. 


nounced. 


Illustrate your A. & H. sales talk with 
the “Pictograph”, $3.00 a copy. The 
A. & H. Bulletins, 420 E. 4th St., Cincin- 
nati 2, Ohio. 
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NEWS OF FIELD MEN 





Officials and Agents 
Attend Dinner of 


Mo. Preventionists 


JEFFERSON CITY—Governor Don- 
nelly of Missouri, appearing as a guest 
at a dinner meeting here of the Missouri 
Fire Prevention Association, formally 
presented Owen G. Jackson, new insur- 
ance superintendent, to the field men 
and other insurance men present. George 
Cook, Providence Washington, Kansas 
City, president of the Fire Prevention 
Association, presided at the dinner. 

Governor Donnelly, who for many 
years has been interested in an agency 
in his home town of Lebanon, Mo., 
also paid tribute to E. L. Scheufler, 
retiring superintendent, for his adminis- 
tration of the Missouri department. He 
gave no political color to his short 
address and in speaking of Mr. Scheu- 
fler’s record his attitude was much like 
that of the head of a large industry 
telling of the departure of a highly re- 
garded employe for another field of en- 
deavor. 

Superintendent Jackson in turn pre- 
sented his new deputy superintendent, 
Glenn D. Evans of St. Louis. 

Mr. Scheufler said he would assist 
his successor in every way. Jackson 
accompanied him to Chicago for the 
meeting of the federal legislation com- 
mittee of the National Association of 
Insurance Commissioners and the an- 
nual meeting of the American Life 
Convention. 

Other guests at the dinner included 
Frank Lerin, who has been deputy su- 
perintendent under Mr. Scheufler; W. 
O. Owen, new chief rater of the Mis- 
souri department; John J. O’Toole of 
F. D. Hirschberg & Co., St. Louis 
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N. A. I. A. state national director for 
Missouri and B. G. Gregory, executive 
secretary Missouri Association of In- 
surance Agents and manager of the 
Insurance Board of St. Louis. George 
F. King of Columbia, president of the 
Missouri association, was unable to get 
to Jefferson City to attend the dinner, 
but was on hand for the meeting of 
the Missouri Fire Underwriters Associ- 
ation the next day. 

Features of that meeting were a re- 
view of the recent N. A. annual 
meeting by Mr. O’Toole and a showing 


of the Aetna Casualty film on “The 
Bank and Agents Auto Plan,” with 
comment by Mr. Gregory. For this 


feature the Fire Underwriters Associ- 
ation had invited a number of bankers 
and agents from Jefferson City, Colum- 
bia, Fulton, Sedalia, and other points 
in central Missouri. 


H. H. Miller, Neb. 
Veteran, Retires 


Harry H. Miller, Nebraska state agent 
of Crum & Forster, has retired. He 
has been more or 
less on the inactive 
list for some time, 
as he has not been 
doing traveling ex- 
tensively. 





Mr. Miller is an 
old-timer in Neb- 
raska; he was orig- 
inally with Royal, 
later with West- 
chester for Iowa 


and Nebraska, and 
when Westchester 
became a member 
of the Crum & 
Forster fleet, he 
was put in charge of Crum & Forster’s 
operations in Nebraska. He is to be 
succeeded by C. E. Hoiles, who was ap- 
pointed state agent some time ago. 


Mountain Field 
Club in 25th Year 


DENVER—The Mountain Field Club 





Harry H. Miller 





celebrated its 25th anniversary at the 
annual meeting here. Officers elected 
are: President, W. E. Minner, Jr., state 


agent Aetna; vice-president, Richard B. 
Daniels, Royal; secretary-treasurer, 
Charles J. Hooker, American. George 
E. Gettman of Cashman & Evans and 
Raymond H. Stebbins of Cobb & Steb- 
bins were named on the governing com- 
mittee. 

Frederic Williams, secretary Rocky 
Mountain Fire Underwriters Associa- 
tion, was largely responsible for the or- 
ganization of the present club. Forty- 
two field men and general agents at- 
tended the first meeting. The club now 
has a membership of 115. 

These members who have been in the 
insurance business 25 years or more in 
the mountain field were presented 25- 
year “old timers” certificates: Chester 
E. Cole, Mountain States Inspection 
Bureau; Joseph C. Dinhaupt, Daly gen- 
eral agency; A. Jackson Dunn, Standart, 
Main & Brewster; Roy G. Harris, Hart- 
ford; Horace B. Maltby, Crum & Fors- 
ter, Roy D. Wilcox, Wilcox general 
agency; Ted A. Avril, Orient. A 50- 
year certificate was presented to George 
Webster, general adjuster Fire Com- 
panies Adjustment Bureau. Three other 
living members hold 50-year certificates: 
Clarence Cobb, Alvin L. Jessup and 
B. M. McDonald. A memorial was read 
for the late Henry F. Evans. 

Commissioner Kavanaugh of Colorado 
was a guest and made a very interest- 
ing talk. 

Raymond H. Stebbins, president the 
past year, was presented a traveling bag. 

Frederic Williams, who has served as 
secretary of the Rocky Mountain Fire 
Underwriters Association 25 years and 


before that state agent of New Zealand 
in the mountain field, was presented a 
silver vase and 25 red roses. 


Blue Goose Grand 
Nest Appointments 


MILWAUKEE — Appointments of 
deputy most loyal grand ganders and 
committees of the Blue Goose grand nest 
by Philip M. Winchester, most loyal 
grand gander, have been announced by 
Richard A. Kenzel, grand wielder. 

Deputies-at-large are S. R. Howard, 
Philadelphia, eastern states; Gordon 
Price, Atlanta, for Kentucky, Tennessee, 
Virginia, North and South Carolina, 
Georgia and Florida; Jules Simoneaux, 
New Orleans, Louisiana, Arkansas, Ala- 
bama, Mississippi, Oklahoma and Texas; 
Thomas G. Linnell, Minneapolis, central 
states; Herbert E. Manners, San Fran- 
cico, western states; Thomas Bailie, Cal- 
gary, Alta., Canada. 

Deputies for Canada are Temple Keel- 
ing, Vancouver, for British Columbia; 
Herbert Hunter, Winnipeg, for Mani- 
toba; R. J. Blanchette, Toronto, On- 
tario; D. A. McDonald, Montreal, east- 
ern Canada. 

Deputies for the United States are R. 
C. Williams, New York, New York City 
and New England; J. Weisgerber, 
Wheeling, W. Va., Maryland and Dis- 
trict of Columbia; Robert Martin, Balti- 
more, West Virginia; Paul M. Fell, 
Philadelphia, western and western Penn- 
sylvania; W. H. Davidson, Richmond, 
Virginia, North and South Carolina; John 
Holmes, Atlanta, Georgia and Tennes- 
see; W. W. Ng Birmingham, Ala- 
bama and Florida; F. Julian Carroll, Jr., 
Jackson, Misciestipi ‘and Louisiana; E. 
E. Fieldhouse, Louisville, Kentucky and 
Arkansas; Georgia J. Henry, San An- 
tonio, Texas and Oklahoma; John 
Ohrner, Spokane, Washington and Ore- 
gon; Stanley E. Rich, Salt Lake City, 
Utah, Idaho and Montana; Weldon L. 
Oxley, Sacramento, northern California; 
C. W. Withers, Phoenix, Arizona and 
southern California; Frank Connors, 
Denver, Colorado, Wyoming and New 
Mexico; H. A. Truslow, Honolulu, Ha- 
waii; Edward F. Holloran, Minneapolis, 
North and South Dakota; Wayne C. Fos- 
ter, Sioux Falls, S.D., Minnesota; Eugene 
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O’Brien, Detroit, Ohio; Eugene Galla- 
gher, Columbus, Indiana; Don C. Camp- 
bell, Chicago, Michigan; Frederick D. 
Payne, Springfield, Illinois; E. A. Reed, 
Omaha, Iowa; E. R. Rust, Des Moines, 
Nebraska; Alex B. Young, Kansas City, 
Kansas; L. A. Magill, Topeka, western 
Missouri; J. E. Tenner, St. Louis, east- 
ern Missouri; T. L. Mulcahy, Milwaukee, 
Wisconsin. 

Hubert O. Wolfe, Milwaukee, was re- 
appointed judge advocate. 

Committee chairmen are: Jurisprud- 
ence, H. O. Wolfe, Milwaukee; constitu- 
tion and by-laws, Joseph R. Knowlan, 
Philadelphia; ritual, Paul M. Fell, Phil- 
adelphia; memorial, Fred L. Bross, New- 
ark; emblems, Harold Roberts, Balti- 
more; publicity, Edwin N. Eager, New 
York; war activities, E. J. Beauvais, 
grand custodian; war veterans’ service, 
Thomas Linnell, Minneapolis. 





Kansas Prevention Group 
To Launch Inspections 


At the executive committee meeting 
of the Kansas Fire Prevention Associa- 
tion at Topeka during the convention of 
the Kansas Association of Insurance 
Agents, Chairman C. E. Stiehl, London 
& Lancashire, called for revival of the 
town inspection program. This was ap- 
proved and Chairman Harry B. Brown, 
Northwestern National, was requested to 
arrange for four inspections before the 
end of the year next May. They will 
probably include St. John and Stafford. 

The proposed inspection of homes for 
the aged, county infirmaries and hospi- 
tals and poor farms is to be launched 
shortly, a special inspection blank hav- 
ing been approved. It was agreed that 
material for local fire prevention com- 
mittees should be made available more 
in advance of seasonal campaigns such 
as Fire Prevention Week. President 
N. K. Nelson, Great American, and Sec- 
retary V. E. Herbert, Loyalty group, 
made a brief report on Fire Prevention 
Week activities in the state. Secretary 
Herbert reported a total of 123 talks made 
to schools with 37,845 in attendance and 
40 talks to adult groups with 7,161 at- 
tending. 


—_——. 


Penfield Returns to Ore. Post 


Maj. M. F. Penfield has been released 
from the army and resumed his duties 
as state agent of Royal-Liverpool in Ore- 
gon. He will be assisted by Special 
Agent Edgar V. White, who has been 
traveling Oregon during a part of Mai. 
Penfield’s absence. State Agent J. H. 
Banks, who is now 78, is again being re- 
tired from active duty after answering 
the call to help out for the duration. 





Whitford Resumes Field Work 


Lt. George V. Whitford, formerly in- 
land marine special agent for Fire As- 
sociation, is leaving the service and will 
travel out of Chicago for the company 
as a general field man. He was in the 
Navy on mine sweeper service in the 


Pacific. 


Connecticut Meeting Held 


HARTFORD—Activities of the state 
Police were discussed by Lt. Mulcahy of 
the department before the Connecticut 
Field Club. Arthur G. Tyrol, New 
York Underwriters, in reporting for the 
public relations committee, said that 
several speakers had been supplied for 
Civic meetings. John A. Gray, Phoenix 
of Hartford, told of program plans. 
A. M. Dexter, North America, reported 
on the New England Insurance Ex- 
change meeting. 





Hastings Rejoins Republic 


Republic of Texas has appointed 


Robert H. Hastings district manager 
at Seattle, covering Washington and 
Oregon. He was with the company 14 


vears as special agent at Los Angeles, 
leaving to join the army in 1943. He 
Saw action in the European and Pacific 
areas and was recently discharged. 


The fourth anniversary of the ladies 
auxiliary of the Louisiana Blue Goose 
was celebrated with a dinner-party at 
the home of Mrs. Claude Dupree, presi- 
dent. On the table were five birthday 
cakes, graduated in size, as a symbol of 
continued growth. 

The annual fall dinner-dance-bridge of 
the Sunflower Blue Goose puddle at 
Wichita brought out a record attend- 
ance. Among the service men recently 
returned who were on hand were Her- 
bert Schoeppe, Commercial Union; W. 
E. Stewart, North British, and Harold 
Brown, Central Kansas Adjustment. 


~NEW YORK 


GENERAL OPENS BRANCH 


General of Seattle has set up a branch 
office at 111 John street, New York, 
with Robert Emslie supervising the bus- 
iness. Heretofore the interests of Gen- 
eral have been in the hands of the Mezey 
Agency. 














KAPLAN GIVES ADDRESS 

Former State Senator Kaplan of the 
New York legislature spoke before the 
New York City Blue Goose Wednesday 
evening. He is a member of the law firm 
of Powers, Kaplan & Burger, attorneys 
for the Eastern Underwriters Associa- 
tion, the New York Board, New York 
State Rating Association and New York 
Fire Insurance Exchange. He is a past 
president of the civil service commis- 
sion of New York state. 





ACCOUNTANTS HEAR MILES 

Lawrence W. Miles, vice-president of 
Joseph Froggatt & Co., is addressing 
the luncheon meeting of the Insurance 
Accountants Association of New York 
Thursday on the application of accepted 
principles of accounting to the insur- 
ance business and Valdo Volta is mak- 
ing a talk on post-war taxation. 





FUR LOSSES INCREASE 

Claim men have noticed a sharp in- 
crease in fur losses during the last few 
months. This is due to the high value 
of these articles, their ready sale and 
hence the appeal to professional thieves. 
Most of the losses come under the per- 
sonal property floater. Many losses oc- 
cur where furs are stored for the win- 
ter with the dealer. They have gone up 
in value in recent months. 


Bank-Agent Auto Plan Is 


Discussed in Ohio 
CINCINNATI — Agents should im- 


press on clients and solicitors that cli- 
ents may finance their cars through 
facilities offered by the agent, M. G. 
Jensen, casualty manager Travelers, 
chairman automobile finance commit- 
tee, declared at a meeting of the Cin- 
cinnati Fire Underwriters Association. 
A national advertising program may be 
instituted to get this idea across. Auto- 
mobile finance firms are strongly en- 
trenched and will not give up easily. 

Several conferences have been held 
with local bankers by the committee. 
At least one bank wants to establish a 
master policy plan, he reported. 

A heavy attendance, perhaps over 
1,000, was predicted for the mid-year 
meeting of the National Association of 
Insurance Agents in Cincinnati next 
May by Frederick Rauh, president. He 
shortly will announce local committees 
for the meeting. A revision in the state 
casualty qualification examination is be- 
ing considered. He believes # is time 
to change examinations from the essay 
to objective type. 

G. B. Maggini, Perkins & Geoghegan, 
instructor University of Cincinnati fire 
insurance course, reported an increase 
in enrollment from 21 to 33. , 
Roth, chairman war fund committee, 
said the association’s team has attained 
105% of quota. 

John A. Lloyd, vice-president Union 
Central Life, former secretary Ohio as- 
sociation, talked on the S.E.U.A. deci- 
sion and public law 15. 








































































































AS YOUR PRODUC- 
TION PARALLELED THIS 
LINE? 


The sharply rising curve, above, pic- 
tures the climb of building costs and 
replacements since 1933. Increased 
construction costs reduce the as- 
sured's protection—unless additional 
insurance is carried. This affords an 
opportunity for you to sell the addi- 
tional insurance coverage necessary 
to meet today's higher replacement 
costs. Our field men are always 
ready to work with you. 
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Sienmnah Seatile, 
Reduces Dividends 


(CONTINUED FROM PAGE 3) 





First National uses the dividend plan 
in Connecticut, District of Columbia, 
Kentucky, Massachusetts, Missouri, New 
Jersey, New York, West Virginia and 
Wisconsin. It operates on a non-partici- 
pating basis in Delaware, Maine, Mis- 
sissippi, Nevada, New Hampshire, North 
Carolina, Pennsylvania, Rhode Island 
and Vermont. 

The announcement said that no poli- 
cies will be aliowed to be cancelled pro 
rata and renewed for the purpose of 
getting the larger dividend. 


Sees No Loss in Premium Volume 


General has consistently paid a 20% 
dividend on the usual classes since it 
was organized in 1923. The only excep- 
tions have been a few classes on which 
the scale has fluctuated to as low as 
10%. Mr. Dent, in his explanation to 
agents, cited the latter fact to show that 
the present reduction should not result 
in a loss in premium volume. On the 
special classes, following dividend cuts, 
no loss was experienced, he said. 

Mr. Dent’s lengthy announcement was 
made in a six-page single-space type- 
written letter, plus one additional page 
especially addressed to. the agents. He 
traced the rise and growth of General 
since its formation and mentioned the 
fact that it writes the largest volume of 
fire premiums in Washington and Ore- 
gon. He said the cut should not affect 
the companies’ volume adversely. “My 
guess is that we will increase our pro- 
duction through this change of divi- 
dend,” he said to his field men. “Still, 
some of our agents will worry about 
our dividend being less than the mutuals. 
It should be less. All you have to do 
is show your prospect why and you 
won’t lose the business to mutuals. 
There is little question in my mind 
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but what the sound, conservative mu- 
tuals will reduce their dividends, at 
least they should; if there is a mutual 
that does not, it will’ be because it 1s 
afraid of losing business and hasn't 
sufficient confidence in its merchandise.” 

Mr. Dent pointed to a number of mu- 
tuals that have cut their dividends to 
15%. 


South Carolina Agents 
Reelect Officers 


(CONTINUED FROM PAGE 3) 


” 


ion.” He emphasized that problems of 
the insurance business are secondary to 
providing insurance for the public in a 
manner that will be fair and equitable 
and, further, to employ all honorable 
means in acquainting the public with 
the manner in which the business is con- 
ducted. Few speakers in the past have 
left so strong an impression upon an 
audience as the address delivered by 
President Brown. 


Jones Praises Agents 


The afternoon session was opened by 
an address on “Post-War Agriculture” 
by J. Roy Jones, state commissioner of 
agriculture. In his remarks Mr. Jones 
explained many of the functions of his 
department with which the audience had 
not heretofore been acquainted. In his 
remarks he paid high tribute to the in- 
surance agents, stating that his depart- 
ment had no stronger supporters or 
better friends. 

President Miller Reports 

At an executive session President 
Thomas R. Miller of Florence gave the 
session a report of his administration, and 
Hunter Brown presented a detailed re- 
port of the activities of the National as- 
sociation, 

There was a full discussion of secur- 
ing for the membership and employes of 
the members a group life and hospitali- 
zation policy. The presentation of this 





proven. 


undue delay.” 











“Claims arising under the company’s policies are 
promptly paid when properly presented and 
Resisted claims are few. Claimants are 
fairly and impartially treated, and the disposi- 
tion of the company is to settle its policy obliga- 
tions in accordance with its contract and without 


From convention examination conducted by 
States of Texas, Missouri and Indiana 
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subject was made by Frank Robson of 
Life of Virginia. The executive commit- 
tee was instructed by an overwhelming 
majority vote to pursue the matter im- 
mediately. 

The cocktail hour and dinner dance 
were attended by more than 250 dele- 
gates, their wives and friends. The com- 
mittee on insurance laws, created at the 
last session of the South Carolina legis- 
lature, was invited to the dinner dance, 
and a number of the members attended. 
Among those in attendance from the 
committee were Senator W. P. Baskin, 
Jr., chairman and Mrs. Baskin. Also in 
attendance were Governor and Mrs. 
Ransome Williams, Commissioner and 
Mrs. Benjamin and Deputy Commis- 
sioner and Mrs. Murphy. 

Discuss Tobacco Coverage 

The session Friday morning was fea- 
tured by reports from the national state 
director, the treasurer and the manager. 
A full discussion was held on the ques- 
tion of hail insurance on tobacco, and 
the convention voted that the hail com- 
mittee, of which O. D, Freeman, Loris, 
is chairman, should make every effort to 
adjust the matter with the companies to 
the point where some solution could be 
found to the continuing high loss ratio 
on this class. 

James M. Richardson, Hartsville, 
headed the nominating committee, which 
recommended reelection of all officers 
and the executive committee. 

With the registration of over 200, the 
convention was regarded as one of the 
most successful the association ever held. 

At the conclusion of the session Fri- 
day, a resolution was adopted commend- 
ing Manager H. Pierce North for the 
manner in which he had handled asso- 
ciation affairs since June, 1944. 


Sudden Death of 
Alexander Phillips 


(CONTINUED FROM PAGE 3) 


him for his undertaking. He got his start 
in the Texas field where his experience 
was especially broadening. Texas had 
adopted state regulation and state rating 
plans. Mr. Phillips at once studied the 
whole machinery until he spoke with au- 
thority. When he went to New York 
for his company some of the officials got 
him to expatiate on the Texas plan. He 
stood on his feet four hours telling the 
officials about it. 

To be a shrewd, progressive and suc- 
cessful underwriter requires the best pos- 
sible judgment and good sound, common 
sense. A man must be able to reach 
correct conclusions and his decisions 
must be reached through logical pro- 
cesses. 

Mr. Phillips was never hysterical, 
vacillating or flighty in his underwriting 
judgment. He followed closely the beat- 
en paths until “he was sure that others 
could be traveled with safety. He took 
parental charge of the Great American 
auxiliaries, there being seven fire and 
one casualty company, so far as keeping 
in touch with their affairs was concerned. 
He attended the quarterly board meet- 
ings of the auxiliary fire companies and 
acted as their adviser. 


Kept Finger on Pulse 


Mr. Phillips knew what was going on 
in his company all the time. He kept his 
finger on the pulse. Perhaps he laid out 
a too strenuous program for himself. He 
might have unloaded many of the duties 
that he assumed on others. However he 
always desired to be fully informed of 
the operations. He was a serious-minded 
man. He took his position seriously. He 
was a profound student of the business. 
In reaching his underwriting conclusions 
he not only studied the chart from an 
insurance standpoint but he looked at it 
from business conditions and the special 
surroundings that had to be considered 
in reaching judgment as to different 
classes of risks. 

Mr. Phillips was a devotedly religious 
man. He was a Bible student. During 
his field days in Texas he would sit in 


a room where a poker game was in 
progress, listen to the wise cracks, take 
part in the conversation but he never 
engaged in the pastime. When he 
thought it was time to retire he made 
known his intention, took down his Bible, 
read a chapter or two, engaged in medi- 
tations and then knelt in prayer. The 
men who were his associates had the 
utmost respect for his course along this 
line. They realized that he was earnest 
and sincere. He never tried to proselyte. 
He let every man have his own views. 
Religion to him was a working philoso- 
phy. He did not drink intoxicants, he 
did not play poker, he did not indulge 
in any of the smaller vices that might 
be more or less common to traveling 
men. 


Value of Texas School 


Mr. Phillips was schooled in that great 
Texas domain which has given the busi- 
ness eminent men. There is something 
in Texas experience that is well worth 
while from an underwriting standpoint. 
Som of his associates were S. 'M. Buck, 
western manager of Great American, C. 
F. Thomas, manager Western Under- 
writers Association, John M. Thomas, 
president National Union Fire, S. T. 
Maxwell and R. M. Anderson, vice-presi- 
dents National Fire; J. C. Evans, vice- 
president Great American; George C. 
Long, Jr., president Phoenix of Hartford. 


Phillips Self-Made Man 


Mr. Phillips was ‘a self-made man. He 
was a hard worker, a very intelligent ob- 
server and he made every day count. 

Mr. Phillips was a man of strong opin- 
ions. He did not hesitate to express 
what he thought in severe terms at times. 
Sometimes he may have been misunder- 
stood. He was rather emphatic in voic- 
ing his ideas and in that way he antagon- 
ized some people who were opposing 
him. Mr. Phillips had to fence with some 
powerful opponents and if he found him- 
self defeated hé took it in good grace. 
He realized that he had certain duties 
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to perform and he was not satisfied until 
he had done his work. 

In addition to his supervision over the 
Great American affiliates he had charge 
of the western department, Pacific Coast 
department and Canada. 


Had Charge of Canada 


Canada at one time was divided into 
three parts so far as supervision was 
concerned but later it was concentrated, 
with the Dominion as a whole clearing 
through Montreal. From the very mo- 
ment that Mr. Phillips took charge of 
Canada he became a Canadian student 
from every standpoint. 

Mr. Phillips took a personal interest 
in everyone connected with the Great 
American organization. He wanted to 
know all about them. Outside of busi- 
ness he was a cordial, sociable man. 

Mr. Phillips’ son, George Phillips, 
formerly was state agent in Virginia for 
Great American and later purchased an 
interest in the Dobie & Dow agency at 
Norfolk, Va. 

Funeral services for Mr. Phillips were 
held at Westminster Presbyterian 
Church, Dallas, where he had main- 
tained his membership. Mr. Phillips re- 
sided at Montclair, N. J., and had a farm 
“Spring Acres” at Washington, Va., 
where he went as often as he could. He 
had looked forward to the day when he 
might be able to make that farm his reg- 
ular home. 

Pallbearers at Dallas were: A. F. Mer- 
en, R. B. Cousins, Jr., Fred A. Crawford, 
Sam R. Johnson, M. G. Jarreau and F. 
M. Mallelieu. 


Refutes Errors in 
Magazine Article 


(CONTINUED FROM PAGE 4) 
of the middle west stores) because they 
have all had the agreed amount arrange- 
ment for that period and under that 
arrangement the question of coinsurance 
in connection with loss adjustment is 
non-existent.’ 


Contradicts Leader’s Statement 


Mr. Kimball points out that the list 
of changes and improvements in de- 
partment store U. & O. coverage con- 


tradicts Mr. Leader’s statement that 
“the trouble with the situation, I be- 
lieve, is that most of the insurance com- 


panies have written U. & O. insurance 
on documents which they have refused 
to revise, notwithstanding that they 
must be cognizant of the fact that these 
are not fitted for the purpose used.” 

“In the mercantile business,” said Mr. 
Leader in his article, “it is practically 
impossible to forecast the volume of 
business with any degree of definiteness 
for a year hence. Still, if you don’t do 
this, you may find yourself underin- 
sured and suffer the consequences or 
you may be greatly overinsured and 
pay premiums on items never at risk 
and , Without any possible benefit to 
you. 

Mr. Kimball answers this by stating 
that for the last 10 years the 18 large 
stores previously mentioned have done 
“exactly what Mr. Leader says is prac- 
tically impossible to do and have fore- 
cast their volume a year ahead as a 
basis for the agreed amount clause.” 
The agreed amount clause removed the 
possibility of a coinsurance penalty. As 
to overinsurance, Mr. Kimball con- 
tinues: 

“No store representative in this group 
to my knowledge feels that he is ap- 
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preciably overinsured with insurance in 
force amounting to 50% of full annual 
gross earnings as e stimated a year ahead. 
Some have figured they might possibly 
squeeze by 
with insurance 
of full annual 


45% 
all 


to 40% 
earnings 


to 
but 


equal 
gross 





12 months total interruption | 








Something Mew 


IN THE AIR 


have at one time or another expressed | 


Meet Mr. Amphibian Seabee. He is a new- 


comer in this post war world; but you 


complete satisfaction with carrying in- | 
surance to the extent of 50% of full | 
annual gross earnings and many have | 
said they would under no consideration 
carry less than 50% even if that were | 


made possible. 


“With the U. & O. rate now based | 
on 80% of the 80% coinsurance build- 
ing rate (as contrasted to the average 


of the building and contents rates years | 


ago); with the substantial reductions in 
fire insurance rates on sprinklered de- 
partment stores which have been made; 
with the minimum amount of insurance 
required reduced from 100% or more 
to 50% gf full annual gross earnings; 
and with the cost of full protection 
against loss of earnings ranging from 
259% to 35% of the cost of fire insur- 
ance on the buildings, 

fixtures, and merchandise, 
been 
of U. & O. 


sonable level. 


there has 
insurance is now at a rea- 
Most certainly the cost 
of complete U. & O. protection ranges 
from one-half to one-quarter of the 
cost in the days of the N.R.D.G.A. in- 
surance bureau (1925-1929).” 

Mr. Kimball’s article is illustrated 
with a table showing the close approxi- 
mation of actual sales to forecasts. Also 
shown is a standard work sheet filled in 
with typical figures showing the opera- 
tion of the agreed amount gross earn- 
ings form. 


C. C. Hewitt Warns 
N. H. Agents 


(CONTINUED FROM 


gerous aspect of the requirements of 
public law 15 is that there might be a 
joint rate-making bureau into which all 
types of companies may be allowed to 
come. Such a bureau, he declared, will 
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HEWITT 


Cc. C. 
include commission regulation and revi- 
sion and regulation of every item of 
expense in the insurance business. 


Public Not Asking for Regulation 


~ Hewitt emphasized that the S. E. 
U. A. decision was not a matter of pub- 
lic complaint against current rate-mak- 
ing methods. He explained that it is 
not the public who is asking for such 
limited restrictions that prices and poli- 
cies would be made inflexible. 

“Whom are we trying to benefit by 
insurance legislation: Insurance com- 
panies or the public? If it is the public 
let the state safeguard the public against 
insolvency, against trickery in contracts, 


furniture and | 


general agreement that the cost | 


will see a lot of him on lakes and bavs. 
and especially in vacation lands. You 


should know more about him. | 


If you care for his insurance needs, he will! 
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against rigid filings, against unseasoned 
price making and ignorant or destruc- 
tive competition, and then leave it up 
to natural intelligent competitive forces 
to do the rest,” he concluded. 

Over 200 members and guests at- 
tended the banquet at which Mr. Hewitt 
spoke. Charles M. Dale, governor of 
New Hampshire, extended greetings on 
behalf of the state, and said that in his 
opinion federal regulation of insurance 
is the worst thing that could happen 
to the business. He said that New 
Hampshire contemplates state legisla- 
tion which will forestall any government 
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interference, and that state legislation 
should be adequate. 

Commissioner Knowlton explained the 
import and ramifications of public law 
15 and discussed the problems facing 
the state in achieving state control of 
insurance. He asked the agents to keep 
informed on trends of government poli- 
cies and to make suggestions to the 
insurance department. 


At the morning business session the 
association adopted a resolution to re- 
quest the motor vehicle department to 
make investigation and if the facts war- 
rant it give consideration to amending 
the financial responsibility law so as 
to require evidence of financial respon- 
sibility asa prerequisite to issuing driv- 
ers’ licenses and registration to minors. 

Frank C. Colridge, secretary of the 
National association, greeted the mem- 
bers and said that public law 15 would 
require that the N.A.I.A. take a stronger 
form of leadership in the agency field. 
He reviewed the setup of the National 
association and stated that he believed 
it is necessary that executives get into 
the field more often to visit the state 
associations. 


Women’s League Meets 


Concurrent with the morning session 
the New Hampshire Insurance Wom- 
en’s League held its annual meeting and 
reelected Miss Marearet Challis, Con- 
cord, as president. \iiss Margaret Mc- 
Donnell, Manchestcr, was elected vice- 
president, and Miss Elizabeth Crosby, 
Concord, was made secretary-treasurer. 

About 80 members attended the af- 
ternoon session at which Gregory B. 
Whipple, inland marine special agent 
New Hampshire Fire, spoke on the 
personal property floater. Mr. Whipple 
stated that New Hampshire is far be- 
hind most of the rest of the country 
in selling this cover. It is a policy to 
be serviced more than it is to be sold, 
he said, and deserves more attention 
from the agents. 

The complaint of many agents that 
the policy is overpriced is incorrect, he 
stated. He pointed out that there is a 
55% to 60% loss ratio on scheduled 
items and under such conditions the 
policy cannot be overpriced. 

In describing one method of selling 
the policy he suggested that a list of 
assured be made out by the agent, show- 
ing what coverages they have such as 
furs, fire and extended cover, jewelry, 
burglary, and that a separate list be 
made for those people having one less 
of the items, for example, dropping 
furs from the second list. 

The agent knows the length of the 
policy contract his assured already has 
and, therefore, can step in and sell the 
floater at a propitious moment. 


Describes Sales Method 


He said that it takes at least two 
calls to sell the policy, the first call 
lasting only 10 or 15 minutes and in- 
volving a short explanation of the bene- 
fits of the personal property floater. It 
is necessary to induce the assured to 
give a list of the items to be covered 
before the second call is made. 

One way of making sure the agent 
will thoroughly understand the policy 
and be of help to the assured is that 
he buy the policy himself and be familiar 
with the information required, Mr. 
Whippie explained. 

On the second call the agent should 
break down the cost of the premium 
so that the assured can readily grasp 
it. He suggested the use of different 
colored pens or pencils in describing 
the rate differences between the per- 
sonal property and the separate cover- 
ages. The agent should not be ashamed 
of the cost but proud of the coverage 
the policy affords, he concluded. 

The sound movie, “Bank and Agent 
Auto Plan” was presented at the after- 
noon session. The retiring president, 
Von J. McPherson, presided. 


Police Chief Ed Ryan of Minneapolis 
will address the luncheon meeting of 
the Minnesota Blue Goose Nov. 19 on 
“Law Enforcement and the Public.” 


Assured May Get Policy 
by Any Name He Wishes 


OKLAHOMA CITY—A contract or 
obligation may be entered into by a per- 
son by any name he may choose to 
adopt, the Oklahoma supreme court 
held in North American Accident vs. 
H. H. Canady, administrator of the es- 
tate of W. E. Canady, sometimes known 
as A. S. Canady. The opinion held that 
the law looks only to the identity of the 
individual and when that is clearly es- 
tablished, the contract, when free from 
fraud, is binding on all parties. It fur- 
ther held that the soliciting agent of 
an insurer, even though he is without 
power to issue policies, is the insurer’s 
agent in taking applications, with full 
authority as to such applications, and 
acts performed and knowledge received 
and acted upon by him in connection 
with the application are binding on the 
insurer in absence of fraud oy collusion 
between the agent and applicant. 

Canady was killed in an automobile 
wreck and suit was brought in Okla- 
homa county to recover on policies is- 
sued by North American Accident and 
North American Protective Alliance. 

30th companies contended that the poli- 
cies were issued on the life of A. S. 
Canady and not W. E. Canady, al- 
though application was made and signed 
by the latter. The trial court gave judg- 
ment for plaintiff against North Ameri- 
can Accident, but in favor of North 
American Protective Alliance, and the 
former appealed. H. H. Canady stated 
that W. E. Canady had embarked in 
the grocery business under the name of 
A. S. Canady, and that they were one 
and the same person. It was shown 
that the automobile involved had been 
purchased by W. E. Canady but was 
registered under the name of A. S 
Canady. The application for both poli- 
cies was made by W. E. Canady and 
they were delivered to him, although 
written on the life of A. S. Canady. 

Judgment of the trial court 
affirmed. 


was 





Aircraft Thefts Now Federal 
Offense; May Cut Losses 
NEW YORK—Aviation underwriters 


are hopeful that the recent amendment 
to the Dyer act, which makes the flying 
of stolen aircraft across a state line a 
federal offense, will be helpful in im- 
proving the theft experience, which is 
currently bad. Unfortunately, only a 
limited amount of improvement is pos- 
sible through such a law because most 
theft losses do not involve the actual 
removal of an airplane from the airport 
but rather its stripping of accessories, 
such as radio, fire extinguisher, compass 
and the like. 

One good effect of the law, however, 
is that it emphasizes for the benefit of 
airport managers the danger that air- 
craft will be stolen. For example, Di- 
rector S. B. Steers of the Michigan de- 
partment of aeronautics recently sent 
a bulletin to airport managers pointing 
out that in the event any aircraft is un- 
lawfully removed or taken from any 
Michigan airport, the state and federal 
authorities should immediately be noti- 
fied and given all details, particularly 
the make, type, model and NC number 
of the aircraft and stating that “all air- 
port managers should exercise every 
precaution to see that unauthorized per- 
sons do not have access to aircraft 
stored or housed on their airport.” 

As private flying becomes more gen- 
eral the law should have the effect of 
preventing many thefts that would other- 
wise be undertaken: with a fair degree 
of impunity. Because of the greater 
speed of airplanes as compared with 
automobiles the importance of discour- 
aging the transportation of stolen air- 
craft across state lines is corresponding- 
ly greater. 





Francis Va. Senior Examiner 


Capt. Everett Francis has been re- 
leased from service and resumed his 
connection with the Virginia depart- 
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ment. When he entered service he was 
one of the junior examiners in the de- 
partment. He now succeeds Irving 
Wainwright as senior examiner. Mr, 
Wainwright resigned recently to become 
auditor of Union Life of Richmond. 
Thomas T. Moore, chief examiner for 
the department, continues in that ca- 
pacity. 





Develop More Uniform 
Crop Hail Application 


One of the most important tasks that 
the advisory committee of the Western 
Hail & Adjustment Association tackled 
at its meeting in Chicago was to produce 
as high a degree of uniformity as pos- 
sible in the general form of application 
for use in the several states. Presently 
the application form and the contract 
terms on the obverse differ considerably 
from state to state. It will be impossible 
to effect absolute uniformity because the 
statutes in some states require special 
conditions but except where these situa- 
tions exist, the objective is to create an 
identical instrument. 


Expect Rate Regulation 


This undertaking was prompted par- 
ticularly by the prospect that the hail 
business will be subjected along with 
other forms of insurance, to rate regula- 
tion in the various states in view of the 
S. E. U. A. decision and public law 15. 
When that day comes the hail people 
desire to be able to conform as expe- 
ditiously as possible, and it is felt that 
uniformity of contract would be a means 
to that end. 





Army Insurance Changes 


WASHINGTON—Lt. Col. Arthur 
Kuenkler of the War Department con- 
tract insurance division will not be or- 
dered to Germany, after all, to assist 
Col. Reese Hill, insurance man in the 
American section allied control council 
for Germany. Kuenkler had been select- 
ed, it is understood, and was awaiting 
final orders. However, that plan has 
been canceled. 

Maj. David Hamilton has been re- 
leased from the contract insurance 
claims section and gone to Newark to 
enter business. 

W. O’Brien has been discharged 
as a private in the army and returned 
to the contract insurance division, with 
which he was connected before being 
drafted and assigned to the air force in- 
surance division, headed by Lt. Col. J. 
Y. Latta, at Wright Field, O. He also 
served in the army engineer corps in- 
surance division under George Mor- 
rissey. 
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A. F. I. A. Reapesiag Agency 
Offices in Philippines 


NEW YORK—tThe American For- 
eign Insurance As sociation has reopened 
the agencies of its member companies 
in the Philippines and will open shortly 
a supervisory office in Manila in charge 

f Anthony G. Muldoon who is on his 
<i there. Mr. Muldoon was formerly 
the association’s manager in the Philip- 
pines and was interned by the Japanese. 
He has been at the New York head office 
for the last seven months. The associa- 
tion has added casualty lines to its fa- 
cilities and is in a position to handle 
all classes of insurance except life. 

Fred E. Vincent, the association’s ma- 
rine manager, has returned to head office 
after a 10-week tour of the Philippines 
as a member of the War Damage Cor- 
— investigating committee and is 

a position to give information and ad- 
vice on conditions in the islands. 


Companies in New York 
Warn of Congestion 


A number of insurance companies 
and organizations have notified those 
who might desire to take a trip to New 
York City at this time to postpone the 
visit. New York City is crowded to the 
guards. Hotel reservations are almost 
impossible to get. Although there are 
hundreds of taxicabs on the street, one 
may wait for half an hour before getting 


one. All eating places are crowded. 
These companies notified those that 
have business with them to use the 


telephone, telegraph or mail but not to 
attempt a personal visit at this time. 


McGannon V.-P. of C. & R. in Can. 


W. Lawrence McGannon has been ap- 
pointed vice-president of Corroon & 
Reynolds of Canada and chief agent of 
American Equitable, New York Fire 
and Merchants & Manufacturers. He 
succeeds Jacques Marchand, manager of 
Corroon & Reynolds for 16 years, who 
resigned Nov. 5 to confine his activities 
to less arduous duties. 


Appointed at Baltimore 


Lt. J. Walter Hamilton, after three 
years with naval intelligence, has been 
released from service and has been ap- 
pointed manager of the Baltimore office 
ot Jefferson Adjustment Bureau. 


The Chaddock, Winter & 
Agency at Muskegon, Mich., honored 
J. J. Hoekenga on completition of 20 
years service as an agent. 


CASUALTY 


Lumbermen’s Mutual Soon 
to Sell Over Counter 


Kemper Insurance is another organi- 
zation trying out the “Insurance Store” 
plan. It has arranged with several 
agents in Illinois to open insurance 
stores affording over-the-counter serv- 
ice as a laboratory test to see if its 
agents will be justified in following this 
type of procedure generally throughout 
the S 

Emphasis at present is on auto insur- 
ance under the new safety responsibility 
law, but other lines are written. 

The agencies represent Lumbermen’s 
Mutual Casualty, National Retailers Mu- 
tual and other mutuals. 


Sullivan Washington Claim Chief 


Edward J. Sullivan has been ap- 
pointed claims manager of the Wash- 
ington office of General Accident and 
Potomac. He has been with the com- 
pany 15 years and has had wide experi- 
ence in Philadelphia and Harrisburg. 

J. Ben Berry has been appointed spe- 
cial agent for the Washington office 
territory. He was formerly with the 
company as an agent at Pittsburgh and 
Columbus and before that was casualty 
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manager of the Thomas E. Wood 
agency in Cincinnati. He has recently 
returned from the army. d 


Dismiss Big Damage Suit 

The $5 million suit against 20 defend- 
ants, including a number of bonding 
companies, brought by O. A. Brictson 
has been dismissed by Federal Judge 
Craven in Omaha as a “smear without 
cause.” Brictson charged district and 
supreme court judges and attorneys 
with conspiring to ruin his business, 
which was liquidated some years ago. 


Standard Mutual Cas. Open House 


Standard Mutual Casualty of Spring- 
field, Ill., will hold open house at its 
new home office Friday afternoon and 
evening and all day Saturday. The 
company bought a large residence last 
year and converted into a handsome 
colonial home office building. 


Ask Supreme Court Review 


WASHINGTON—Whether, in enter- 
ing into a lump sum construction con- 
tract the government impliedly under- 
takes not to enter into cost-plus-fixed- 
fee construction contracts in the same 
locality while the former contract is 
being performed, according to the gov- 
ernment, is the question involved in case 


No. 179 before the Supreme Court, 
Ste Standard Accident and Albert 

E. McKenzie, trustee in bankruptcy of 
Graves- Quinn Corp., seek review of a 
court of claims decision in favor of the 
government. The latter recently filed 
a brief with the court opposing grant- 
ing of a writ of certiorari. 

The court of claims had decided 
against Standard Accident, surety on a 
performance bond of Graves-Quinn, 
which sought to recover on claims aris- 
ing out of a contract between Graves- 
Quinn, and the government for con- 
struction of housing at several points in 
New England for $1,008,800. The claim 
was based largely on the statement that 
government cost-plus contracts in the 
same section resulted in higher costs un- 
der the Graves-Quinn contract, out of 
which grew claim for $397,200 damages. 
The court of claims sustained the gov- 


ernment demurrer and dismissed the 
case. 
Austin H. Geiselman, 46, vice-presi- 


dent in charge of the judicial bond de- 
partment of Fidelity & Deposit, died 
in his home following a brief illness. He 


joined F. & D. in 1921 and was made 
assistant to the attorney and adjuster 
for the Boston territory. Three years 


later he was placed in charge of claim 


and inspection work in the Newark area. 
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In 1926 he was called to the home office 
and given an underwriting assignment 
in the judicial department. He was pro- 
moted to assistant manager of that de- 
partment in 1929 and in 1941 was made 


manager of the department.~ Four 
months later later he was elected a vice- 
president of F. & D. and American 


Bonding. 


Virginia Regional Meetings 


RICHMOND—A series of group 
is being sponsored by the Virginia As- 
sociation of Insurance Agents, starting 
Nov. 15 in South Hill and Nov. 16 in 
Danville. 

William R. Walker of Davenport In- 


surance Corporation, Richmond, will 
talk on “Business Interruption Insur- 
ance” and Warren F. Curtis of Bos- 
well & Curtis, Richmond, “Some New 
Developments in Burglary Insurance,” 
each followed by an open forum, In 
the afternoon, the film, Sank and 
Agent Auto Plan in ‘eo is being 
shown by Manager J. Earle Dunford 


on the work of the Virginia association. 

All capital stock agents regardless of 
membership in the Virginia association 
within a convenient driving distance are 
being invited to attend these meetings, 
which are in the nature of educational 
conferences. 








o they 


read it? 


335% Said “Yes!” 
3% Said “Sometimes~ 
10% Said “No” 


Interested in knowing whether 
or not persons to whom he sends 
the Insurance Buyers Digest each 
month read it and what they think 
of it, Lawton Swan Jr., Lawton 
Swan Insurance Agency, St. Peters- 
burg, Fla., enclosed the following 
business reply card with an issue 
of the Digest: 

We read the Digest .... 

We do not read the Digest .... 

We appreciate receiving this informa- 
tion every month as it keeps us posted 
on changes in insurance ... . 


Suggestions for improvements... .- 
Out of 72 cards returned, 61 or 
85% had a check mark after “We 


read the Digest”, of which 49 in- 
dicated they appreciated receiving 
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the information. From these 49 
the following suggestions or com- 
ments were received: 


“We read the Digest with interest and 
profit. Thanks!” 
“Good information.” 


“It is improving. Keep up the line of 
insurance facts.’ 


“Seems okay as is.” 


“The data keeps me informed as to 
changes, etc., the importance of which I 
realize. Your service needs no improve- 
ment.” 


“Continue the good work.” 


“No suggestions necessary.” (several of 
this type) 


“No suggestions. Very helpful as I learn 
from it.” 


“You are doing very well.” 


Buyers Digest along with your price 


“I would hate to have my name taken 
off your mailing list.” 


“The Digest seems to cover all ques- 
tions.” 


“Helpful service.” 
“Very good, helpful data.” 


“No suggestions, it is O. K.” 


From the 12 who indicated that 
they read the Digest but who did 
not indicate whether or not they 
apprecated it, the following com- 
ments were received: 


“After reading this month’s issue I feel 
I need additional insurance. Call in No- 
vember, 1945.” 


“It is helpful and we thank you for it.” 


“Thank you for your interest in a 
worthy cause.” 
“Very good information.” 


“Informative and interesting.” 


If you are interested in this sys- 
tematic plan for mantaining 
friendly contacts with prospects 
and policyholders between your 
personal calls, write for samples of 
The Insurance Buyers’ Digest and 
put this effective monthly fire and 
sasualty service to work in build- 
ing good-will and expanding your 
business. 
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Kansas Agents O.K. Manager Plan 


Retiring President 
Gives Thought 
Provoking Address 


Stoskopf Calls for Higher 
Standards from Agents, 
Company Cooperation 


the war cre 


TOPEKA—The end 


ated a world of new problems for the 
insurance business, and with the 
Supreme Court decision that insurance 


is commerce, has placed the business in 
perhaps the most critical position in its 
history, George Stoskopf, retiring presi- 
dent of the Kansas Association of In- 
surance Agents, said in a thoughtful ad- 
ministration report to the annual meet 
ing here. The insurance is commerce 
decision placed the insurance people on 
an uncharted course in connection with 
supervision and control, he said. The 
Philadelphia conference in November, 
1944, did much to knit a unity essential 
to the meeting of the many difficulties 
the Supreme Court decision created, he 
said. Now agency forces, with the as- 
sistance and cooperation of company 
management must agree upon and se- 
cure passage of the proper form and 
type of state regulatory legislation 
if the business is not to anticipate com- 
plete federal regulation. 


Buyer Must Be Considered 


Regardless of what form regulation 
may ultimately take, Mr. Stoskopf said, 
it must of necessity be such as to make 


available to insurance buyers’ broad 
forms of coverage at reasonable rates 
not unduly restricted by inflexible or 


unyielding demands. 

Commenting on the Philadelphia con- 
ference, Mr. Stokopf said company ex- 
ecutives have yet to demonstrate fully 
that their high sounding testimonials of 
counsel, cooperation, and free discus 
sions of all future problems are not mere 
words which thus far they have failed 
to resolve into action. Many actions by 
the companies during the past year have 
strayed far from the Philadelphia con 
cept, he declared. He strongly urged 
on the companies and their controlled 
organizations that they give free con- 
sultation, counsel and friendly confer 
ence a chance to demonstrate its vitality 

(CONTINUED ON PAGE 23) 





Group Discussions Are 
Features of Program 


The agent can do much to help the 
banker get the bank and agent auto plan 
under way in his local community, Ches- 
ter Larson, vice-president of the Mer- 
chants National Bank of Topeka, said 
in the forum on the bank-agent auto 
plan at the convention of the Kansas 
Association of Insurance Agents. This, 
with the sales panel and luncheon on ed- 
ucation and group study were the most 
popular features of the meeting. 

Dorth Coombs, Wichita, acted as 
chairman of the bank-agent plan forum. 

Mr. Larson said the finance companies 
are not going to be asleep. There will 
be plenty of competition. The agent 
should go to his local banker and remind 
him that he should be a little more lib- 
eral in granting financing facilities than 
he has been in the past. 


Banks Must Take More Risk 


It is important that bankers take the 
run of mine financial paper, he said. The 
dealer has the big advantage with the 
automobile purchaser, and this is be- 
cause he makes the deal very easy tor 


the buyer. The whole job should be 
done in the agent’s office in order to 
compete with the ease with which he 


can purchase, finance and insure his car 
in the dealer's office. Unless the banker 
lets down and accepts more risk than he 
has in the past, the plan will not get far. 
If he screens the risks too carefully, 
there is not going to be much progress. 


S.. i. Reynolds, Kansas City, Kan., 
explained what they are doing there 
with the bank-agent plan. They showed 
the film to bankers and agents. The 
agent must work, he said, in order to 
make the plan effective. Too many of 
them have a tendency to be lazy, he said. 


There had been some disappointment in 
the results achieved in his town. It is 
hard yet to tell just what progress has 
been made. Some of the leading bank- 
ers are in favor of the idea. He said it 
was important that all forms be uni- 
form. It is important also for the agent 
to sell the dealer on the idea of giving 
up the insurance angle. 


Buyer’s Convenience Paramount 


Agents, Mr. Reynolds said, must con- 
centrate on the interest of the insurance 
buyer. He must give him service he has 
not been getting from the finance com- 
panies, otherwise it will not be to the 
buyer’s advantage to trade under the 
new plan. The public has to be edu- 
cated. 

If the automobile 


prospective pur- 


chaser is not a good insurance risk, Mr. 
Keynolds pointed out, as a rule he is not 
a good credit risk either. He urged 
agents not to press banks to handle pa- 
per that the agent himselt would not 
handle. 

Mr. Coombs said a dealer in Wichita 
declared that the agents are trying to 
cut in on income rightfully belonging to 
the dealer. Mr. Coombs’ reply was that 
the principal job of the dealer is the 
sale and care of the automobile and the 
dealer is not equipped to give insurance 
service. There is not, Mr. Coombs, be- 
lieves, any way successfully to soft pedal 
the fact that the agent and dealer are 
competing for money formerly going to 
the dealer. The dealer does not earn the 
commission, he asserted. Agents and 
companies should steer repair work to 
dealers who cooperate with the agents 
on the plan, he advised. 

If the 


agent tells everyone he can 
about the plan, he will make it work, 
Mr. Coombs added. If agents do their 


job right, they will get the situation to 
the point where their policies will be ac- 
cepted. 

Among those who participated in this 
session were Harry Tinklepaugh and 
Evan Browne of Kansas City. 


Luncheon Gathering 


\ number 
were 


of valuable 
brought out at the 


suggestions 
luncheon dis- 


cussion of education and group study, 
at which R. L. Budge, St. John, the 
new president, presided. Education has 


become one of the prime responsibili- 
ties of association work, and the Kansas 
group has done an excellent job in this 
respect for several years. 

Arthur Lewis of Hutchinson extolled 
the benefits of the course conducted iu 
Hutchinson in 1943-44. It was verv suc- 
cessful, he said. Gilbert Henry of W. K. 
Stiles & Co., Kansas City, emphasized 
the need of education for returning vet- 
erans. Stress was placed on fire pre- 
vention committee work. Evan Browne 
of Kansas City and Henry J. Weltmer 
of the “Insurance Magazine” of Kansas 
City, discussed various phases of the 
educational problem. Mr. Weltmer, while 
an agent at Hiawatha, was a driving 
spirit in the educational program of the 
Kansas association. He .suggested that 
agents work with the extension division 
of the University of Kansas to get good 
results. 

E. H. 


Fikes, farm state agent of 
Home, 


said that a new committee has 
(CONTINUED ON PAGE 23) 


Budge Elected 
President, Keller 
Vice-president 


Hold Representative and 

Successful Gathering 

in Spite of of Difficulties 
NEW OFFICERS ELECTED 


President—Raymond L. Budge, St. 
John. 

Vice-president—Erwin Keller, To- 
peka. 


Secretary—Nesbit C. Fink, Topeka. 
State national director—Victor G. 


Henry, Wichita. 


By WM. A. SCANLON 
TOPEKA—Approximately 285 regis- 
tered for the annual convention of the 
Kansas Association of Insurance Agents 
here. This was not the largest gather- 


ing the Kansas association has held, 


but it was large and representative in 
the 


view of difficulty of 


securing 


ac- 





Geo. Stoskopf R. L. Budge 


commodations, and more than 400 at- 
tended the annual banquet. 

The convention instructed the execu- 
tive committee to start the wheels mov- 
ing in the direction of a secretary-man- 
ager for the association. The first step 
will be a revision in the dues. Dues 
would be $1 per $1,000 of volume on 
all business except life, with a minimum 
of $10 and a maximum of $500. This 
was accepted as the basis for proper 
financing of the needs of the associa- 
tion in view of the plan to retain a 
secretary-manager when that can be 
done. Several local boards had met 

(CONTINUED ON PAGE 23) 
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ew ees ion 
Well Equipped 


The new president of the Kansas As- 
ociation of Insurance Agents, R. 

judge, comes from St. John, a town of 
3000 in south central Kansas, where 
ec has been in insurance since shortly 
iter the last war. He served a two- 
year term on the executive committee 
everal years ago. He has always taken 
an active part in fire prevention activi- 
ies and assisted the mayor of St. John 
in a survey of fire protection there and 





| jacked the purchase of additional fire 





equipment. He joined the National Fire 

Protection Association, and made avail- 
able its publications to the city library 
for use for the schools. 

Erwin Keller, vice-president of the 
association, is a partner with Glenn D. 
Hussey in the Hussey Agency, Topeka, 
which he joined 16 years ago. Previ- 
ously Mr. Keller had been in the retail 
sorting goods business in Topeka where 
ne graduated from Washburn Univer- 
ity. It was in their college days at 
Washburn that Mr. Hussey and Mr. 
Keller became acquainted. Mr. Keiler 
tas long been active in many civic en- 
terprises in Topeka, and probably no 
one there is better or more favorably 
inown. The Kellers’ daughter, Mary 
Lou, only the week before the Kansas 
convention announced her engagement 
to be married. Mr. Keller is a past 
president of the Topeka Board and two 
years ago was general chairman of the 
state association convention. 

Nesbit C. Fink, new secretary, is a 
partner with his brother, H. Bernard, 
inthe Fink Brothers Agency in Topeka. 
The brothers started their agency eight 
years ago and have developed it into 
one of the fine ones of the city. Both 
saw service in the second world war, 
Nesbit only recently returning from 
Italy where he was a sergeant in the 
army. Bernard is a lieutenant in the 
navy and is still in service. During 
their absence, Mrs. Nesbit Fink operated 
the agency, resigning her position as 
district president of Kappa Alpha Theta 
sorority to devote full time to the agency. 


Field Men Can 
Help Agents: Mays 


W. S. Gibbons, Wichita, state agent 
of St. Paul F. & M., president Kansas 
Fire Underwriters Association, presided 
ata meeting of this organization which 
was held just prior to the opening of the 
Kansas agents convention. 

Milton W. Mays, New York, direc- 
tor of Business Development Organiza- 
tion, who also appeared on the program 
of the agents meeting, in addressing it 
told field men there is serious and 
very thoughtful work being done by the 








Browne Given Ovation 
for Work as Secretary 





Evan H. Browne, Jr., Kansas City, 
Kan., received quite an ovation aiter 
making his report 


as secretary-treas- 





urer and announc- 
ing that he would 
relinquish his post 
after 214 years of 
service. 

Mr. Browne has 
devoted a great 
deal of his time and 
nergy in fulfilling 
the duties of the 
Position, and the 
wents appreciate 
the fine service he 


tas rendered. Re- 
tiring President 
xe0rge Stoskopf of ecade Springs paid 
pecial tribute to Mr. Browne, who has 
ione much to keep the organization on 
an even keel and under a lot of steam 
turing a difficult period. 


. H. Browne 


He2NATIONAL UNDERWRITER 








insurance fraternity in an effort to work 
out the many problems confronting the 
business. 

He feels that the greatest usefulness 
of field clubs is just beginning. He 
urged the field men always to keep up- 
permost in their mind, “how can the 
insurance business function better in 
the interest of the people?” 

He believes the field men can render 
a great service to the agency men by 
doing all in their power to help educate 
the local agent. It will make for bet- 
ter agents and a public better informed 
on insurance. He pointed out that the 
agent who is well versed in insurance 


is a better agent for the company and 
the public. He expressed the hope that 


the field men would take an active 
part in —. educational efforts. 
Russell N. Colvin, Topeka, state agent 


of American of Newark, and Wm. F. 





Ehret, Wichita, state agent in western 
Kansas of America Fore, made short 
talks. 

Ed. S. Nellis, Topeka, headed the 


nominating committee, which also con- 
sisted of W. T. Newkirk, Independence; 
B. H. Northcott, Jr.. Newton; Charles 
Schoonover, Jr., Garden City; George Ba- 
con, Eldorado, and Will Harrison, Wich- 
ita. 
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‘Wledietd: Cenpauies five 
Hosts at Buffet Supper 


The Western Insurance Companies of 
Fort Scott were hosts at a buffet sup- 
per. From the Kansas City, Mo., office 
there were Gene Allen of the bond de- 
partment; Preston Doerfler, aviation 
supervisor, and George Bailey, auditor. 


The Fort Scott office representatives 
were W. L. Gench, vice-president; C. C. 
Otto, vice-president; L. A. Tonnies, 
assistant secretary; L. E. McClintic, 
underwriter and H. G. Cosby, special 


agent. 
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Kansas Convention Marked _ 


KANSAS AGENTS’ MEETING 


by Interesting Sidelights 





TOPEKA—tThe conventions of the 
Kansas Association of Insurance Agents 
are pre-eminently gatherings at which 
much of the value develops for the at- 
tenders outside of the formgl sessions. 
Anyone who attends always wants to 
go back, and usually does, and the spirit 
of friendliness and helpfulness finds var- 
ied expressions off the convention floor. 
This feeling particularly characterized 
the first post-war meeting of the group 
this year. 

George Staebler, Jr., Topeka, 


was gen- 


eral chairman of the convention. He and 
his associates on the various commit- 
tees were commended highly for their 


handling of convention details. 
Following the buffet supper the bank- 
agent auto plan sound film was shown 
and a safety and fire prevention demon- 
stration was put on by C. M. Kintz, 
Dallas, and his associate, H. F. Browne. 
Both men are connected with the U. S. 
Bureau of Mines. 
Calvin Lambert, 
mild shock when 
hotel lobby and 


received a 
he was paged in the 
told the police were 
looking for him. Mr. Lambert had his 
car in a parking lot across the street 
from the hotel. It was stolen from the 
lot and the police found it in an alley 
several blocks away. The police came to 
notify Mr. Lambert they recovered his 
car before he knew it had been stolen. 
Frank J. Shields, Chicago, marine 
manager of National Union, well known 
among the Kansas agents, attended all 
the sessions this year. Wm. Joyce, Kan- 


=mporia, 
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state agent, Topeka, assisted Mr. 
Shields at National Union headquarters. 
The Topeka morning paper pre- 
sented to each registrant, compliments 
of the Fidelity & Deposit and American 
Bonding. 
Robert J. Noble, Wichita, attended the 


sas 


was 


gathering this year in a different role 
from former years. He is now a local 
agent, associated with the Wheeler- 


Kelly-Hagny Agency. For several years 


he traveled in Kansas as a field man for 
National Union. 

There were 36 contestants in the golf 
tournament, The prizes were awarded 
at the buffet supper. Nesbit Fink, To- 
peka, won the medalist prize with a 77 
net score. 

The attendanee prizes were won by 


Victor Henry, Wichita; B. J. Elem, Wich- 
ita: R. C. Gibson, Baxter Springs, and 
Fay Fitzpatrick, Salina. The grand prize, 
a pen and pencil set donated by the Hus- 
sey & Hussey general agency, Topeka, 
was won by Dan Boyette of the Kan- 
sas City, Mo., office of Travelers. 

The printed program was prepared and 
distributed by the First Banecredit Cor- 
poration, 

Among those missed at this year’s con- 
vention was Frank TT. Priest, Wichita, 
chairman of the conference committee, 
who was unable to attend. 

0. P. Rush, Kansas City, vice-presi- 
dent of Kansas City Fire & Marine, who 


has been a regular attendant at the an- 
nual meetings, was on hand again this 
year. 

Mrs. E. H. Fikes, Topeka, was chair- 


man at a luncheon for the visiting wives. 
The Topeka Blue Goose Auxiliary mem- 
bers were hostesses. Some 50 women 
were present. Each was given a small 
gift. 

Glenn Chariton, Lawrence, attended 
with his son, Bob, who recently was dis- 
charged from service. Glenn Charlton 
is head of the Charlton General Agency 
and is a former president of the Kansas 
association He was on hand for the 


past presidents’ dinner. 
Will S. Thompson, Hutchinson, now 
president of Great American Life and a 


former president of the Kansas associa- 
tion was present. 

W. R. Kirk, Topeka, head of the Kirk 
General Agency, talked with his host of 
friends among the Kansas agents at the 
convention. 

Ted Rhodes, Kansas City, Mo., who op- 
erates the Midwest General Agency, 
mingled with the conventioneers. 

The managers and general agents of 
the casualty and surety companies with 
offices in Kansas City, Mo., who have 
jurisdiction over Kansas business, al- 
ways are well represented at these meet- 
ings and this year was no exception. 

Urban C. Brown, Emporia, chairman 
of the executive committee, presided at 
the meetings of that committee. He was 
president of the association in 1944. 

J. C. Dulany, Oklahoma City, execitive 
state agent of Sun, who has been present 


at many of the Kansas gatherings was 
on hand again this year. 

I. R. Cox, Rockford, Ill., manager of 
the automobile department in western 


department of American of Newark, was 
a visitor. 
Paul M. Britton, Chicago, assistant 
manager western department, Fire- 
man’s Fund, and his brother, Lee F., who 
conducts a local agency at Tulsa, Okla., 
took in the sessions together. 

Roy E. Wessendorf, Chicage, assistant 
superintendent of agencies of Spring- 
field F. & M., mingled with agents at the 
convention. 

The executive committee was very 
comfortably located in a large connect- 
ing suite on the second floor of the Jay- 
hawk Hotel, connecting rooms being 
occupied by President George Stoskopf 
and Secretary Evan H. Browne and their 
wives. Business sessions were running 
smoothly until it was learned that Gen. 
Jonathan M. Wainwright, the hero of 
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Bataan and Corregidor, who was in To- 
peka Wednesday for a huge reception 


and parade, was without quarters. The 
suite was turned over to the general 
for his personal needs during the few 


hours he remained before departing for 
Wichita and then reoccupied by evening 
and the pre-convention session of the 
committee continued. It was late Friday 
before its business was completed. 

Arab Temple of the Shrine was holding 
its fall ceremonial in Topeka on Wednes- 
day which enabled some of the agents to 


participate. Edwin 8S. Nellis, Topeka, 
was assistant raban in the ceremanial 
divan so was tied up with the Shrine 


most of the evening and missed the past 
presidents’ dinner. 

Fred Gould, Arkansas City, grand high 
quack of the Royal Order of the Purple 
Duck, the organization of past presi- 
dents of the Kansas association, missed 
the annual dinner Wednesday night. Mrs. 
Gould and he went on to Kansas City for 
a visit with their son, T/S James Gould, 
a member of the official army band which 
was playing there that night in con- 
nection with the bond drive. The band 
is on a month’s tour for the Treasury 
department. James has been with the 
band 4% years, since graduating from 
the University of Wichita. Their daugh- 
ter Elizabeth, now Mrs. H. M. Richard- 
son, recently returned from 18 months 
in the Pacific with the Red Cross. 

Wm. F. Ehret, America 
agent, Wichita, was late in arriving 
his daughter, Virginia, was back 
Wichita on leave from the naval air sta- 
tion legal office at Corpus Christi where 
she has the rank of seaman 1/C with the 
WAVES. Before joining the service she 
was associated with the Beezley, Out- 
land & Foote Agency, Wichita. 

Charles Schoonover, Jr., of the Bos- 
worth-Schoonover Agency, Garden City, 
who was awarded the Memo- 
rial Cup for his fire prevention work, is 
president of the chamber of commerce 
in his home town. Not only did he carry 
on a fine local program but he made two 
Fire Prevention Week talks in Dodge 
City for his brother-in-law, Laurin W. 
Jones, who was the winner of the cup in 
1942 and 1943. He had a timely fire safety 


Fore state 


Ross Case 


article in the monthly “News Letter” of 
the association. In his report, Mr. 
Schoonover recommended that the Kan- 


sas association become a member of the 
National Fire Protection Association for 
the benefit of the fire prevention chair- 
man. 

Among agents recently returned from 
service was Cheney N. Prouty of Kansas 
City, whose wife operated his agency for 


27 months until his return Oct. 20. An- 
other was Kenneth Ross of Arkansas 
City. Mrs. Ross operated their well 
known agency there. Still another was 
Nesbit C. Fink of Fink Bros., Topeka, 
who was named secretary of the state 
association. Mrs. Fink carried on the 
agency work as both brothers were in 


the service and H. Bernard is yet to re- 


turn. Ted M. Hussey of the Hussey 
Agency, Topeka, was another only re- 
cently returned from the South Pacific, 
and Sam H. Reynolds’ son of Kansas 


City was another. 


Wade Patton, Hutchinson, for many 
years secretary of the Kansas associa- 
tion, was attending his first meeting 
in three years. He was recently released 
from the army air forces where he was 


responsible for specialized training pro- 


grams in 14 states. Though he traveled 
76,000 miles during the three years, Mr. 


Patton gained 25 pounds and was looking 


and feeling fine. His son is still in the 
Navy. 

B. H. Northcott, Jr., headed the New- 
ton delegation as usual, gen, who is a 
past president of the Newton 3oard 
and largely responsible for getting all 
public property there fully insured un- 
der proper forms, was quite ill two 
weeks ago but got back on his feet in 
time to make the meeting. 

J. W. Burden, assistant manager, and 


Paul L. Mann, superintendent of the mill 


and elevator department of the western 
department of Hartford Fire at Chicago 
made the trip to Topeka and attended 
all the sessions. 


Glenn D. Hussey, Topeka, missed the 
convention. He was on his annual pheas- 
ant hunt in South Dakota. His brother, 
Ted M. Hussey of the Hussey Agency 
and Equitable of Iowa general agent, 


November 15, 1945 


Ten Past Presidents 
Attend Annual Dinner 
At the annual meetings of the Kansas 


agents there is always a dinner the eye- 
ning before the opening of the business 








HARRY 0. TINKLEPAUGH 
sessions for the past presidents of the 
association. This year’s affair was at- 
tended by 10 men who had been presi- 
dent of the organization. 

They were C. G. Blakely, Topeka; 
Laurin W. Jones, Dodge City; Harry 





HOLMES MEADE 
O. Tinklepaugh, Kansas City; Glenn E. 
Charlton, Lawrence; Will S. Thomp- 
son, Hutchinson; Alex Case, Marion; 
Urban Brown, Emporia; George Stos- 
kopf, Baxter Springs; Victor G. Harry, 
Wichita, and Holmes Meade, Topeka. 
Others who attended the dinner were 
Wade Patton, Hutchinson; Evan 
Browne, Kansas City; C. E. Funston, 
Winfield; Raymond L. Budge, St. John; 
and Erwin Keller, Topeka. 


only six weeks ago returned from Saipan 
where he was a major in the army air 
forces, and he was much in evidence at 
the convention. 

L. J. Feeney, Chicago, assistant secre- 
tary of the America Fore companies, was 
assisted at convention headquarters by 
Cc. ae 3ean, state agent for eastern 
Kansas, Kansas City; William F. Ehret, 
state agent for western Kansas, Wichita; 
Merle E. O’Dell, state agent, eastern 
Kansas, Kansas City, and A. C. Dow, 
Kansas City, Kansas farm and hail spe- 
cial agent. 
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Gives Thought 
Provoking Address 


(CONTINUED FROM PAGE 20) 


ior the business. The agents, he de- 
dared, are willing and ready. 

The statement by E. L. Williams, head 
of the Insurance Executives Association, 
that commissions must be revised down- 
ward, showed a lack of good faith on 
the part of the I.E.A., in permitting a 
statement to be made off the record 
which should first have been submitted 
fo a joint committee of management and 
producers for study and conference, Mr. 
Stoskopf declared. Any such statements 
should have been made openly and pub- 
icly, if made at all, he added, and the 
author should have been willing to ac- 
cept full and complete responsibility for 
them. 

Such incidents, he went on, can only 
jead to disunity and disorganization and 
tend to widen the breach between com- 
panies and producers through creation 
of a new area of discord. 


Should Protect Agency System 
Any study made of the commission 


| question must never lose sight of the 


fact that the agency system, thus far 
the most efficient means of distribution 
of insurance, must be amply protected in 











complex weapons of war and drive the 
largest machines, surely he is not incom- 
petent to drive an automobile and should 
not be penalized in the cost of his liabil- 
ity insurance, he said. Agents must ac- 
tively work for the correction of this 
rating plan, he declared. 

Kansas agents should be providing 
customers the benefits of the new 1943 
New York fire policy, and would be, 
except that because of certain traditions 
and “precedents” in the business the 
companies have not seen fit to remove 
the two words “on demand” from the 
cancellation clause and file this policy in 
a form which will be acceptable to the 
insurance commissioner, Mr. Stoskopf 
said. If every agent would write his 
fire companies and demand to know why 
the policy is not now filed, he believes 
they would soon get results. The ex- 
ecutive commitee has been working on 
this problem for some time, but com- 
pany organizations have neglected in- 
quiries, even to the point of not answer- 
ing, and it is high time more drastic 
endeavors are instigated to achieve the 
essential benefits to which customers 
are rightfully entitled. 

Insurance is a great profession, he 
declared. It has a worthy product to 
sell, a great service to render. Agents 
must know their product, diagnose prop- 
erly the needs of customers, prescribe 
the remedial protection that fully safe- 
guards property and being; and always 
so conduct their affairs that they can 





Budge Elected President, Keller V.-P. 
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prior to the annual convention and had 
indicated that they favored this idea. 
Laurin W. Jones of Dodge City, a 





L. W. JONES 


in the state in formal and informal dis- 
cussions for some time. 

R. L. Budge of St. John was elected 
president and Erwin Keller of the Hus- 
sey Agency, Topeka, vice-president. 
George Stoskopf of Baxter Springs is 
the retiring president. 

The association adopted a resolution 
pledging members to assist in every way 
possible the employment and_ re- 
habilitation of returning veterans. An- 
other resolution pledged the association 
to vigorous support of the bank and 
agent auto plan of financing and insur- 
ing automobile purchases. 

The association expressed opposition 
to the licensing of automobile dealers 
as insurance agents in another resolu- 
tion. Agents said they believed that it 
is not in the best interests of the public 
to have persons whose principal business 
interest and training is in a field other 
than insurance attempting to serve the 
public in an insurance advisory ca- 
pacity. 

Evan H. Browne of Kansas City, sec- 
retary-treasurer, reported that finances 
are in excellent shape. Membership is 
now 440, a net gain of 40 members in 
2% years. This was Mr. Browne’s swan 
song, and he received a real ovation for 
his work the past few years in this post. 
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ment, by L. L. Waters, director of the 
bureau of business research at the Uni- 
versity of Kansas. 

In a day long post-convention session, 
the executive committee of the associa- 
tion named Nesbit C. Fink of Fink 
Brothers Insurance Agency, Topeka, 
secretary-treasurer succeeding Evan H. 
Browne, Jr., Kansas City. Mr. Browne 
had served three years, taking over 
when Wade Patton of Hutchinson re- 
signed to join the army air forces. 


OTHER OFFICERS 








Victor G. Henry, Wichita, was re- 
named state national director. Mr. 
Henry served as a member of the execu- 
tive committee of the national associa- 
tion last year and has served two years 
as president of the Kansas association. 
Edwin S. Nellis, Topeka, a past presi- 
dent of the association, was named al- 
ternate state national director. 


New Members Executive Committee 


George Stoskopf, Baxter Springs, was 
named chairman of the executive com- 
mittee. To succeed retiring members of 
this committee, (Urban C. Brown, Em- 
poria; C. E. Funston, Winfield, and 
Laurin W. Jones, Dodge City) the fol- 
lowing new members were named: Evan 
H. Browne, Jr., Kansas City, retiring 
secretary; J. Maronde, Russell, an 
Chas. Schoonover, Jr., Garden City. 

Mr. Schoonover was chairman of the 
fire prevention committee during the 
past year and at the convention was 
awarded the Ross Case Memorial Cup 
for his fire prevention efforts. Hold- 
over member of the executive commit- 


tee is Jack G. Cherry, Pittsburg. 
Wichita was selected for the 1946 
convention city and was awarded the 


Frank T. Priest Cup for the local board 
contributing the most to its local com- 
munity during the year. 


Committee Appointments 


Committee appointments were com- 
pleted before adjournment. Chairmen 
named are: Accident prevention and 
safety education, L. B. Brown of Brown, 
Ginzel & Co., Wichita; rural agents, 
George F. Bacon, Eldorado; conference, 
Edwin S. Nellis, Topeka; legislative, 
Glenn D. Hussey, Topeka; grievance, 
Chas. K. Foote, Beezley, Outland & 
Foote, Wichita; fire prevention, Charles 
Schoonover, Bosworth-Schoonover, Gar- 
den City; educational, Marjorie Wilson, 
Meade Co., Topeka; public relations, 
Dorth Coombs, Anderson - Coombs, 
Wichita; and membership, Erwin Keller, 
Hussey Insurance Agency, Topeka. 

The educational committee was asked 
to complete plans for a short course 
especially for the benefit of returned war 
veterans to be held at the University of 
Kansas shortly after the first of the year 
in cooperation with the extension de- 
partment of the university. This will be 
a resumption of short courses started 
before the war, two of which were 
held during the summers in successive 
years. 

An organization meeting of the new 
executive committee is expected around 
the first of the year upon call of Chair- 
man Stoskopf, but no definite date was 
set. 


Annual Dance 


The annual dance which followed the 
closing banquet meeting Thursday night 
on the roof of the Jayhawk Hotel was 
a lively affair and well attended. The 
banquet speaker, Dr. Kenneth McFar- 
land, Topeka superintendent of schools, 
gave an interesting and thought pro- 
voking address which was followed 
closely by the more than 400 in at- 
tendance. David Neiswanger, well 
known Topeka agent and civic leader, 
introduced the speaker. 

Retiring President Stoskopf: was pre- 
sented with a purse with which to pur- 
chase a Weston light meter when avail- 
able. Photography is his hobby. Re- 
tiring Secretary Browne, who recently 
lost his wrist watch, was given a purse 


adequate to purchase a fine new watch. 





Urban C. Brown of Emporia made the 
presentation of the Frank T. Priest Cup 
to the Wichita Board and Kenneth Ross 
of Arkansas City presented the Rosse 
Case Memorial Cup to Charles Schoon- 
over. 

Among the guests at the speakers’ 
table were Chas. F. Hobbs, commis- 
sioner of insurance; Mayor Frank War- 
ren, Wm. Turrentine, secretary to Gov- 
ernor Schoepple; and Don Seltsam, 
president of the Topeka Board, who was 
banquet chairman. About half of those 
in attendance were ladies. 


Play Tells Difficulties 
of Automobile Purchaser 


One of the most entertaining features 
of the convention was the skit put on 
by Wichita agents at the buffet supper, 
Wednesday, entitled “The Agent’s Di- 
lemma, A Spectacular Mellow Dram- 
mer,” a one-act play, written by Max 
Staley, John Engstrom, Jr., and William 
Piper, all of Wichita. 

In an amusing way the scene por- 
trayed the difficulties of a prospective 
automobile purchaser who asks the deal- 
er to permit purchase of insurance on 
the car from a local agent, and the lo- 
cal agent insisting upon the buyer bor- 
rowing from the banker the sum need- 
ed to purchase the car. 

Dorth Coombs, Wichita, managed the 
play. Those who acted the different 
parts were: Ray Mann, John Engstrom, 
Jr., Max Staley, Joe Moddrell and Nixie 
Kinswatter. 


Successful Luncheon Staged 
by Insurance Women 


The insurance women’s luncheon at 
which the Topeka Insurance Women 
were hostesses, was attended by 80. 


Eleanor Stolp was chairman, assisted by 
Margaret Lodge. 

Milton W. Mays, New York, direc- 
tor of the Business Development Office, 
spoke briefly to the ladies. He said in 
the last 10 years the women in insur- 
ance have accomplished much. He 
thinks the insurance women’s organi- 
zation is a good thing for the business 
and that the ladies are doing good work 
on public relations. He said a better 
informed woman means much to the 
business. 


Many Locker Plants Built 


There are now more and more locker 
plants being established in all sections. 
Even the villages have locker plants 
where customers can store meats, vege- 
tables, etc. These lockers are readily in- 
sured and offer to agents an addition to 
their premium income. Some are quite 
expensive, especially in towns of some 
size. People that have used these lock- 
ers are big boosters for them. 


Awards Presented 


At the rural agents’ breakfast, George 
Bacon of Eldorado presided. Charles 
Schoonover, Garden City; R. L. Budge, 
St. John, and A. C. Dow, farm state 
agent of America Fore, Kansas City, 
spoke. Mr. Dow discussed farm rates 
and forms. 

Cc. E. Funston, Winfield, was in charge 
og the auditing committee, aided by 
Cleo Poling, Goodland, and Don A, Felt- 
sam, Topeka. 

In the award of the Priest cup, Urban 
Cc. Brown of Emporia was assisted by 


George Scheurter, Madison, and Amy 
Hall, Independence. 

The Ross Case Memorial cup was 
awarded to a selection made by Ken- 
neth Ross, Arkansas City, chairman and 
Murray Gilkerson, Eldorado and Ray- 


mond Mann, Wichita. 

The convention committee chairmen, 
all from Topeka, did a good job. George 
Staebler was general chairman; registra- 
tion was handled by Erwin Keller; spe- 
cial arrangements, Edwin S. Nellis; at- 
tendance, W. L. Hamilton; golf and 
prizes, Victor Blakely; buffet supper, J. 
M. Brier, Jr.; banquet, Don Seltsam; 
convention hall, Jack Ingenthrone; in- 
surance women, Eleanor Stolp: visiting 
wives, Mrs. E. H. Fikes; past presidents’ 
dinner, Harry Tinklepaugh, and regis- 
tration envelopes, Byron Ward. 


Uehedds N eabtuaae 
Suit Against 
Accountants 


In a suit charging negligence on the 
part of a public accountant in prepara- 
tion of a statement for income tax, the 
Missouri supreme court reversed a lower 
court dismissal of the action and re- 
manded the case. 

In this case, Rassieur vs. Charles et al, 
the plaintiff Rassieur sought $15,000 
damages for alleged negligence of the 
public accountant firm in preparing and 
auditing books and statements made in 
connection with income tax returns for 
1940. 

The petition alleged that in Novem- 
ber, 1940, the accountants falsely repre- 
sented to her that she had realized a tax- 
able profit from sale of shares of North 
American Co. stock and advised her that 
under the income tax laws she had the 
right to sell other securities at a loss 
during 1940 to offset such profits. 

She charged also that the accountants 
represented that making the sales of 
other securities at a loss would reduce 
her income tax liability, and that as a 
result of such sales she received for the 
stocks an amount less than they origin- 
ally cost. The petition charged that the 
accountants instead of correctly record- 
ing the proper cost to plaintiff of the 
North American stock recorded it at less 
than its proper cost which made it ap- 
pear that she had realized a taxable gain 
when in fact she had sustained a pel or 
loss. The plaintiff also charged that by 
selling the securities in 1940 she was de- 
prived of her right to offset in any sub- 
sequent year any losses which might be 
sustained by her in the sale of that 
stock. She first learned that North 
American stock was sold at a gain in- 
stead of a loss Nov. 1, 1941. She claims 
that she is entitled to recover this differ- 
ence peo the 1940 sale price and the 
Nov. 1, 1941, market value. 

The court pointed out that the firm 
of accountants did not seriously contend 
that the petition failed to show negli- 
gence in preparing the statement on 
which the plaintiff acted in selling her 
stock, nor did the firm contend that it 
would not be liable for damages caused 
by their negligence. It did argue, how- 


Many Back on 
Job from Service 


Among the men present who have re- 
turned to civilian life after having been 


in the armed forces were: . 
Ed McDermott, Topeka, special agent 
of Home; Wm. Stewart, Wichita, spe- 


cial agent of the North British Fleet; 
Herbert J. Schoeppe, Wichita, special 
agent Commercial Union. Each of these 
men talked briefly at the meeting of the 
Kansas field club, which was held pre- 
ceding the agents meeting, telling of 
some of their experiences. 

Others released from the army and 
navy who are back on the job and 
who were on hand for the meeting this 
year included: 

Howard Searle, Topeka, Kansas state 
agent of Crum & Forster, Gilbert Hen- 
ry, R. K. Stiles Co., Kansas City; Cheney 
Prouty, Kansas City; Ralph Morrison, 
Kansas City, Mo., special agent of Hart- 


ford A. & I.; Charles Blakely, son of 
C. «&, Blakely, local agent, Topeka; 
Howard W. Fullington, Wichita, of 


the Dulaney, Johnston & Priest agency; 
Ted Hussey, Hussey agency, Topeka; 
Wade Patton, Hutchinson, for’ many 
years secretary of the association; Rob- 
ert S. Charlton, Charlton agency, Law- 
rence; Kenneth Ross, Arkansas City; 
John W. Kane, Topeka, associated with 
his father, Robert B. Kane, local agent, 
and Paul Gross, Manhattan. 


The book every A. & H. man _ should 
have— “Planned Salesmanship,” by 
Cousins. $3 from The National Under- 
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ever, that the petition failed to state a 
cause of action and the plaintiff was not 
damaged by sale of these securities jf 
they were sold for their full value at the 
time she sold them; that their value a 
year later is immaterial; that nomina] 
damages cannot be recovered in a case 
of this kind, and that the sale of the se- 
curities in 1940 was not the proximate 
cause of the plaintiff's situation in No- 
vember, 1941. 

The court stated that it did not un- 
derstand the plaintiff to claim that she 
was entitled to recover the difference be- 
tween the sale price of her stocks and 
their original cost. It is obvious that 
for the same reason a sale at an un- 
favorable time and for an unfavorable 
price as the result of the firm’s neg- 
ligence could result in injury and dam- 
age, and that the measure of damages 
should be the difference between the sale 
price and the cost of restoring plaintff to 
her original position, the court said, 
The court thus applied the so-called New 
York rule as set forth in Baker ys, 
Drake, 53 New York 211, a case involy- 
ing a broker and the sale of customer's 
stock, to a sale caused by negligence. 
The court reasoned, therefore, that the 
petition did state facts from which actual 
damages to the plaintiff could be found. 

The court held that the plaintiff was 
entitled to recover the difference between 
the sales price of her stocks and the cost 
of replacing them within a reasonable 
time after the expiration of a 30-day 
period. The plaintiff was not entitled 
to recover the cost of replacing her 
stocks at November, 1941 value because 
she knew when the stocks were sold, 
she sold them to get a benefit on her 
tax return, and under the tax law was 
permitted to repurchase the same stock 
after 30 days without affecting her right 
of offset. If she desired to own the 
stocks, either as investments or for a 
possible increase in price, she could 
have done so after 30 days. Thus, the 
court said, the sales she made as a re- 
sult- of the accountant’s alleged neg- 
ligence in no way affected the replace- 
ment of her holdings after 30 days. 

The court held as “far too speculative” 
the claim for damages by the plaintiff 
because of loss of future rights to take 
offsets against prospective capital gains 
of some later year. This would depend 
on plaintiff having a future capital gain 
and selling when she had it, on the 
stocks sold remaining at the same mar- 
ket value, on income tax laws and all 
interpretations thereof remaining exactly 
the same, etc. 


Predicts Worst Accident 
Winter in History 


SEATTLE—The worst automobile 
accident winter in history will be ex- 
perienced this year, Chief H. W. Algeo 
of the Washington state patrol pre- 
dicts. The ending of: gasoline rationing 


means more cars on the road, most of . 


them about eight years old, and more 
miles to be traveled per car during the 
dangerous snow and ice months, Even 
in normal years, Chief Algeo said, win- 
ter is always the peak season for acci- 
dents. The wintertime traffic accident 
death rates increases from 24 to 53% 
in the 36 snow-belt states. 


Virginia Hearing ae 27 


RICHMOND—Nov. 27 has been set 
as the date for a ont before the Vir- 
ginia corporation commission on the new 
automobile casualty rates. The commis- 
sion said that while most of the pro- 
posed revisions and changes effect reé- 
ductions in rates certain proposals would 
result in increases. For this reason the 
commission temporarily voiced disap- 
proval of the changes pending a hear- 
ing. 


Dempsey Has Own Office 

Thomas F, Dempsey, a member of the 
Maryland house of delegates, and attor- 
ney, has left Adjustment Service, Inc., 


Baltimore, to establish his own law 
practice, specializing in insurance cases 
there. 
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POINTERS 


Fi ive- Point Plan 





Pres ented 


for Increasing Sales 


PROVIDENCE—While the business 
of the average agent reached a new high 
during the war, most of that increase 
was not due to superior salesmanship, 
but to scarcity and rising replacement 
costs and self-selling on the part of the 
public, who suddenly realized that their 
old automobiles, homes and furnishings 
had a war-time value that should be pro- 
tected with insurance, Raymond C. 
Dreher, advertising and sales promotion 
manager Boston and Old Colony, point- 
ed out before the Rhode Island Asso- 
ciation of Insurance Agents’ annual 
meeting here. 

Even with this push from the public 
the sale of insurance did not rise as 
rapidly as it should have, Mr. Dreher 
asserted, pointing to the 40% rise in re- 
placement costs for dudillogs from 1940 
to 1944, while stock fire premiums on 
dwellings increased less than 7%. In 
arriving at this figure, Mr. Dreher said 
that allowances were made for rate re- 


ductions in some states. “This very 
small increase,” he said, “should make 
every agent who believes his selling 


methods and service are above reproach 
do some serious thinking.” 


Have Money to Spend 


Postwar sales possibilities are high- 
lighted by the fact that almost all of the 
36 million families in the U. S. have 
money to oe $2,800 per fam- 
ily. A U. Chamber of Commerce sur- 
vey fodiens that nearly $20 billions will 
be spent for new automobiles, new 
homes and improvements for the home, 
for new furnishings and major household 
appliances. 

Returned veterans will represent over 
one-twelfth of the population and will 
make up the bulk of the new insurance 
prospects. The average agent, however, 
he said, will not need to go beyond his 
own customers to get the increase in 
premium income he wants. 

A five point program was suggested 
by Mr. Dreher for agents who wish to 
take advantage of present sales oppor- 
tunities. “Study your territory; find out 
the compelling reasons that induce peo- 
ple to buy insurance; learn the plus 
qualities of your agency, analyze your 
accounts and change your selling tech- 
nique to meet today’s conditions and 
back it up with the right type of adver- 
tising.” 


Study Agency’s Territory 


In discussing the agent’s territory, he 
said that every business, large or small, 
has its own sphere of influence, the area 
in which it can operate with the best 
opportunity for success. It is the area 
where the agent is best known, the area 
from which he is taking out the greater 
portion of his business, and the area 
from which he can take out more busi- 


ness with less effort than from any 
other section. 

“Study this area carefully and con- 
tinuously,” he urged. “Only by know- 
ing it intimately can you unloose its 
insurance potentials.” He suggested 


that agents check with local newspapers 
for merchandising facts and buying ha- 
bits, consult state development commit- 
tee and the local chambers of commerce, 
be alert to changes in the area, know 
when vacant stores are to be tenanted, 
when permits indicate the construction 
of new property, when families move, 
and who the returned veterans are and 
what they plan to do. 
“Concentrating your 


selling efforts 


XUM 


in this area makes sense,” Mr. Dreher 
declared. “You’re not making long 
jumps between calls. You see more peo- 
ple in less time.” Concentrating on a 
definite area doesn’t mean that the agent 
will soon reach the saturation point as 
there are constant changes. 

The average family today spends 
about $45 for cigarettes and $36 for silk 
stockings a year. “It will willingly 
spend $81 a year for pleasure and satis- 
faction, but it hasn’t been convinced 
that it should spend at least the same 
amount for peace of mind and security,” 
Mr. Dreher said. “This is a direct chal- 
lenge to every insurance agent.” 


Know Why They Buy 


“If you knew the basic reasons why 
your customers are buying insurance, 
you would be able to use those same 
reasons to sell more insurance to more 
people of like circumstances and reac- 
tions with little effort and in less time,” 
he emphasized. 

To find out these reasons, Mr. Dre- 
her urged agents to conduct a mar- 
ket analysis by preparing a question- 
naire which lists questions on buying 
habits, reasons for buying insurance, 
interest in some forms of insurance and 
reasons for lack of interest in others, 
knowledge of insurance in general, and 
opinions about and suggestions on ad- 
vertising and selling methods. This 
questionnaire should be used as a guide 
in all interviews to get true results. 

Calling on 5% of one’s customer list 
should be sufficient in getting answers to 
the questionnaire. The agent will profit 
from every interview, he said. “You 
will find that the great percentage of 
replies will be quite similar. Reasons 
why will be repeated. These will be the 
compelling reasons. Act on them and the 
ease with which you will make new sales 
will astonish you. Instead of selling 
prospects, you will be helping them to 
buy.’ 


Analyze Service Offered 


The instant an agency puts its finger 
on “what it has peculiar to itself” that 
wins and holds customers, its sales and 
advertising problems become clear. “If 
you were a business man who had just 
moved his plant to your community 
where would you buy your insurance? 
From your agency? Or from one of the 
other good agencies? When you get 
back to your office write down the an- 
swer to that question—and the reasons. 
If your agency is the winner, feature 
the reasons why in your personal selling 
and in your advertising.” 

Agents should study their service and 
Ways to improve it, by interviewing cus- 
tomers to find out why they placed their 
business with the agency. They should 
call on lost customers and find their 
reasons for moving to another agency 
and talk over the agency’s problems 
with field men as well as study success- 
ful agencies. “Then outline a logical 
presentation that gives your agency 
character, that proves that all agency. 
service is not the same, that will con- 
vince prospects that your agency has 
something of greater value to offer in- 
surance buyers,” he pointed out. 


Study Profitable Customer 


It pays to analyze the business on 
one’s books to determine what classes 
of insurance buyers are responsible for 
the greater share of the total business 
at the lowest cost per sale, and then to 


concentrate prospecting efforts on those 
selected groups and on those prospects 
that show definite signs of attaining 
their characteristics. 

Selling methods will have to be re- 
vamped to meet postwar conditions, Mr. 
Dreher asserted. “While there will be 
a real need for insurance and money to 
pay for it, this does not necessarily mean 
that more money will be spent for insur- 
ance,” he warned. “The wants of the 
public are many and in excess of their 
income. Competition for the public’s dol- 
lar will be keen. You will have to com- 
pete not only with other agents, but 
with other businesses and services. This 
means that you must convince people 
that they need insurance more than they 
want some other product or service.” 

He suggested that the agent take his 
cue from the definition of the words 
“want” and “need.” “A want is some- 
thing that is desired; a need is the lack 
of something essential. Wants are pur- 
chased on emotions; needs on cold, un- 
adulterated logic. The prospect has to 
think, and the average man will not 
think about something until it appeals 
to his self-interest and his emotions. So, 
adopt the one-two system of selling. 
First, appeal to the prospect’s emotions, 
his self-interest. Then give him the facts 
that will help him make a right deci- 
sion. Present your facts in clear, simple 
language, always remembering that man 
wants things he understands, that your 
description of a policy must be free from 
technical language. Such a clear presen- 
tation, based on your knowledge of why 
people buy and should buy from you, 
will ring the bell.” 

Mr. Dreher urged agents to invest 
more money in advertising. Direct-mail 
is the most effective medium for the 
agent since it is less expensive and be- 
cause it reaches only the people the 
agents want to reach. He suggested 
monthly blotters or a postal card house 
organ, letters on new coverage, appre- 
ciation letters to build goodwill, and 
welcome home letters to returning vet- 
erans. Newspaper advertising, if an 
agency’s budget allows, will add effec- 
tiveness to direct mail. 


Show How A. & H. 
Salesmen Can 


Improve Production 
KANSAS CITY—How accident and 


health salesmen can improve their pro- 
duction through better selection of risks, 
building greater prestige with clients and 
prospects, use of the telephone, systema- 
tizing their work by keeping fuller rec- 
ords and taking advantage of unusual 
prospecting opportunities was brought 
out at the sales congress conducted by 
the Kansas City Association of Acci- 
dent & Health Underwriters. 

The program was under the direction 
of Marion F. Houston, Washington Na- 
tional, and consisted of five 20-minute 
talks, four of them by Kansas City men. 
S. A. Meacham, Federal Life, president 
of the association, opened the meeting 
and then turned it over to Mr. Houston. 

Ralph E. Weaverling, director of field 
service of Business Men’s Assurance, 
speaking from the standpoint of a claim 
man of 25 years’ experience, discussed 
“The Agent’s Part in Underwriting as it 
Affects His Future Prestige and Busi- 
ness.” He cited numerous examples 
where the agent had failed to accomplish 
a good job in choosing his clientele and 
the reaction to this type of prospecting 
and underwriting. 

He told some of the points to keep 
in mind along this line and urged the 
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agent to strive for a better class of pol- 
icyholders. 

In taking up the public relations value 
of prestige building, James M. Belwood, 
Connecticut General Life, said it is nec- 
essary to create in the prospect’s or pol- 
icyholder’s mind the belief “that we 
know our business, that we know what 
is best for him and that after we give 
it to him we will see that it performs 
exactly as we told him it would perform. 

“An agent may possibly get by once, 
without sincerity, without dependability 
and without interest in his client. But we 
are far more interested in securing a con- 
tinuous prestige with him, for the sim- 
ple reason that renewal commissions 
will be worth far more to us than first 
commission.” 

He outlined a number of points in the 
selling process that should help bring 
about this result. 


Bayless on Telephone Approach 


L. Tuller Bayless, Pacific Mutual Life, 
in presenting the value of the “Telephone 
Approach,” gave a humorous recital of 
the difficulties encountered in securing 
an interview in the office of a popular 
obstetrician, a dentist and a busy mer- 
chant, and told how he solved this prob- 
lem by writing a letter to these particu- 
lar prospects and then using the tele- 
phone to get an appointment, at a time 
most convenient to them. Good sales 
were made in each case. In some case 
he said this procedure may eliminate 
competition, although the agent may not 
be aware of it at the time. 

L. B. Clark, manager of Monarch Life, 
offered “A Sure Way to Increase Your 
Income.” He listed as the main essen- 
tial that the agent take an inventory 
of his activit.es and his investment, keep- 
ing a record that will enable him to know 
just exactly where he is going, what he 
is doing and why he is doing it. He pre- 
sented a statistical review of just what 
efficiency and proper planning will do. 

Herman Wasserman, B.M.A., St. Jos- 
eph, Mo., told of his prospecting meth- 
ods in securing 130 applications for ac- 
cident and health business and $157,000 
of life insurance in the first six months 
of 1945. When a new army airport was 
established in St. Joseph, Mr. Wasser- 
man concentrated on the newly arrived 
officers and their wives, offering assist- 
ance in getting a place to live, a mechan- 
ic for the new arrival’s car, a physician 
or dentist, and even a baby sitter. In- 
cidentally, he mentioned that some of 
the women and girls who are engaging 
in that line of activity are making pretty 
good money out of it and shouldn’t be 
overlooked as prospects. He knew by 
the officer’s rank what he made and 
about what he could afford in the way 
of insurance. 

He started out with a hospitalization 
plan and worked up to an educational 
policy for his child and an endowment 
for himself to supplement his government 
insurance. He continues to get letters 
from these men all over the country, 
since the field has been inactivated, ask- 
ing him to cover them for hospital and 
surgical benefits immediately upon their 
discharge from the army. 

Since the air field has been closed, Mr. 
Wasserman has been contacting young 
women who have just taken their first 
job or have recently had an advance- 
ment. 


U. S. F. & G. Los Angeles School 

LOS ANGELES—A school is being 
conducted by the U. S. F. & G. for new 
agents from southern California, outside 
Los Angeles, with about 35 in attend- 
ance. Officials of the local branch are the 
instructors. 
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EDITORIAL COMMENT _ 





There Ought to Be a Law 


An insurance man who is a veteran of 
conventions and luncheons thinks there 
ought to be a law against speeches longer 
than 18 minutes. He holds out for 18 
minutes but might settle for 22. He 
arranged for speeches for an organiza- 


tion a year or two and knows how 
treacherous “round figures” are. Told 
“20 minutes,” a speaker often went 


ahead and without any consideration for 
the audience gave his talk in his own way 
and time. But a speaker remembered 
an 18 minute admonition, or one for 13 
or 23 minutes, and tried to fit his ma- 
terial to it. 

Our has yet to hear a talk 
the contents of which cannot be deliv- 
ered in 18 or 22 minutes, and in 99% 
of the cases it is better at that length 
than at 25, 35 or 65 minutes. It is in- 
better for the audience, who can 


observer 


finitely 


absorb ideas and information rapidly up 
to 20 minutes or so and then either 
wants to talk about it or walk around 
its collective In a long session, 
such as at conventions, two 18 minute 
talks each followed by a discussion of 
like duration, and the pair succeeded by 
a good long recess, would be something 
meeting attenders dream about and would 
still permit as many speakers to appear. 
Perhaps this discussion should extend to 
readers, who might like shorter editorials 


chair. 


and news stories. 

Speakers do a lot of work and think- 
ing, most of them, in preparing a speech. 
They deserve credit for stimulating the 
thowght and standards of their hearers. 
They deserve all the attention they can 
get. However, perhaps if they were a 
little shorter, their audiences would last 


a little longer. 


Keep It Close to Home 


Proponents of the Wagner-Murray- 
Dingell bill regard themselves as liberals 
and label opponents of the measure as 
reactionaries. Yet the effort to secure 
greater centralization by placing unem- 
ployment compensation altogether in 
federal hands and by setting up for ad- 
ministration from Washington medical 
care for 110 million people is “a move- 
ment of the most reactionary character.” 

M. A. Linton, president of Provi- 
dent Mutual Life, terms portions of the 
present social security measure. He is 
an outstanding authority on 
curity and an advocate of changes that 
injustices in the present 
useful to the 


social se- 


will iron out 
system and make it more 
people. 

Were Washington to succeed in its 
attempts to retain control of state em- 
ployment offices after “borrowing” them 
for the war only, to acquire complete 
control of unemployment compensation, 
and to set up and govern medical and 
hospital care for nine-tenths of the peo- 
ple, it is doubtful if any federal admin- 
istration could be successfully dislodged. 
It would be impossible to determine lo- 
accuracy or justice, 
feel little or no 


cal needs with any 


and recipients would 


responsibility to a center so far removed. 

It is comparatively simple to deter- 
mine that a person is 65 and is there- 
fore entitled to old age and survivors 
insurance benefits. It is putting too 
much of a burden on human nature, no 
matter what the system, to decide from 
Washington who in Sikeston, Mo., is 
entitled to unemployment compensation, 
or who in Walla Walla, Wash., should 
receive medical and hospital care. One 
can be determined by the simple fact of 
age, but the other involves judgment, 
opinion, prejudice, and political ambi- 
tion. It would be extremely dangerous 
to provide 110 million people with hos- 
pital and medical care at all, and wher- 
ever judgment is involved as to any 
sort of benefit under social security it 
should be decided close to home where 
there is some responsibility. 

To place in Washington great power 
and reactionary. The 
American and political system 
would quickly go to seed. America is 
the product of an effort to get away 
from concentration of power, which 
starts by making a lot of promises and 
ends up by demanding a lot of perform- 
ance with little in return. 


is dangerous 
social 


Merry-Go-Round for Executives 


The Consolidated Edison Company of 
New York, one of the country’s major 
public utilities, 
of switching its executives around so as 
them an over-all familiarity with 
operations. Whether or 
itself to 
something for 


has an interesting plan 


to give 
the company’s 
insurance 


idea lends 


operations is 


not this 
company 


management to determine, but it calls 
attention to the need for the grounding 
in all phases of a company’s work that 
is likely to be overlooked in the tendency 


toward specialization in which a man 
becomes an authority in a particular 
field. 

As described at the American Man- 


Association’s recent manage- 
ment conference, the Consolidated Edi- 
son plan, known informally as_ the 
“merry-go-round,” does a thorough job 
of familarizing the executive with the 
work of the department which he takes 
over. One executive holds several jobs 
over a period of about two years in the 
men in the $10,000 to $15,000 
group while for the less highly 
circuit may 


agement 


case of 
salary 
paid junior executive the 
take as long as five years. 

There are necessarily practical limits 
to the plan. A man without technical 
training cannot be transferred to a tech- 
nical department. Elsewhere, however, 
the lend-leased executive makes out very 
He gets help both from his su- 
periors subordinates in 
handling Subor- 
dinates have shown themselves very co- 
operative and not at all resentful of the 
inexperienced supervision. 

This would seem to be a very 
ble reaction, particularly for those will- 
take the long range view. If 


well. 
and from his 


new responsibilities. 


sensi- 


ing to 


there is any feature of any corporation’s 
operations that is discouraging it is the 
knowledge that some other department 
is pulling in the opposite direction 
largely because its head does not un- 
derstand the problems of the other de- 
partments and tends to operate his unit 
as if it were an independent entity and 
not part of a smoothly coordinated 
team. 

Consolidated Edison embarked on its 
“merry-go-round” program because it 
realized that while its present top man- 
agement grew up with the company 
most of its other executives had been 
engaged for special functions and had 
had little opportunity to learn about the 
rest of the company. One aim of the 
“merry-go-round” plan is to provide a 
pool from which executives for future 
top jobs can be drawn. Since today’s 
junior and senior executives are the 
company presidents of the future, it is 
especially desirable that they have more 
than a superficial grasp of the company’s 
entire operations. 








PERSONAL SIDE OF THE BUSINESS 





J. C. Hiestand, secretary of Ohio 
Farmers, was awarded the silver an- 
telope for distinguished service to boy- 
hood at the annual meeting of region 
4 of the Boy Scouts at Cincinnati. The 
citation observes that he has had a pro- 
found influence upon all boys who have 
been associated with him. 

Fred H. Johnson of the Rankin, John- 
son, Dexter & Co. agency, Columbus, 
has been chosen chairman of the Re- 
publican state executive committee in 
Ohio. He also is interested in the Ran- 
kin & Rankin agencies of Newark and 
Zanesville. 

William J. Bunce, president of Ma- 
comber & Co. of New York, the fine 
arts underwriters, has returned from a 
visit of several days to Chicago. He 
made his headquarters there with the of- 
fice of W. H. McGee & Co. 

James E. Sheehan of Minneapolis, 
special agent for Hartford Fire, writes 
to say that in the story in the Nov. 8 
edition recalling men now prominent in 
business who starred in the old Chicago 
Insurance Baseball League, the name of 

C. Van Deinse was omitted. He 
was known as Lefty Van Deinse and 
played with London & Lancashire and 
later with Dubuque F. & M. He is now 
state agent for Royal-Liverpool in Min- 
neapolis. 

Mr. Sheehan played with Hartford 
Fire in 1920. He said he recalls the first 
game that was played at the Chicago 
avenue playgrounds. In that game Mr. 
Sheehan played third, short, second and 
first and wound up pitching. The game 
ended in a tie as the time on the ground 
ran out and the teams had to make way 
for the next game. 

Charles H. Belknap, head examiner of 
the New York city rg age depart- 
ment at the home office, has completed 
50 years of service with National Fire. 

Frank D. Carr of Des Moines, state 
agent of Springfield F. & M. in eastern 


Iowa, will celebrate his 80th birthday 
Dec. 2. He has been with the company 
35 years. He is very active, alert and 
always on the job and maintains a fresh 
outlook with the increasing years. He 
is very close to the agents in his terri- 
tory and their families. 

Margaret Harding Cecil, daughter of 
John C. Harding, western manager of 
the Springfield F. & M., is now retiring 
as a Wave, having been in the service 
for three years and eight months. She 
has the rank of lieutenant and was about 
to be promoted to lieutenant com- 
mander. Recently she has been located 
at Portland, Ore. Mrs. Cecil is a partner 
in a ladies’ dress goods shop in Evanston. 
Ill., where she resided, but will probably 
dispose of that, as she intends to enter 
the ranching business in the far west. 
She has made an outstanding record in 
her war work. 

E. Richard Chamberlin, vice-president 
of the Policyholders Service & Adjust- 
ment Co. of Detroit, who has been in 
insurance fire prevention work for about 
30 years, is retiring from active busi- 
ness to enjoy his farm in northern Mich- 
igan. Mr. Chamberlin was formerly con- 
nected with the Michigan Inspection 
Bureau and the Royal group before go- 
ing with Policyholders Service & Ad- 
jane SA Co. 


DEATHS 


_Daniel C. Flatley, 50, local agent and 
city treasurer of Chilton, Wis., died at 
his home from a heart attack. 


Cecil E. Anderson, 74, Los Angeles 
broker, died at his home in Glendale, 
Cal. 

Bryan Bell, 67, head of the insurance 
firm of Bell & Eaves, New Orleans, died 
there. He had been inactive since Janu- 
avy, 1943, when he suffered a heart at- 
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tack. Mr. Bell was prominent in busi- 
ness and civic affairs. He served as 
president of the New Orleans Insurance 
Exchange and of the New Orleans As- 
sociation of Commerce. He went to 
New Orleans in 1911 from California 
and went into the cotton seed oil busi- 
ness and entered the insurance business 
in 1918. 

H. F. Hammond, 48, manager of the 
marine department of Hartford Fire in 
Los Angeles, died suddenly at his home 
from a heart attack. He had been in 
charge of the Hartford marine depart- 
ment for 15 years and before that was 
with Great American. 

John H. Burns, Sr., 85, president of 
the Harris, Burns & Co. agency of 
Wichita and vice-president of Farmers 
& Bankers Life, died in a Wichita hos- 
pital following an extended illness. He 
had remained active in business circles 
until his last illness. He had been in 
the insurance business in Wichita for 
more than 50 years, locating there in 
1893. In the early days the firm name 
was Stewart & Burns until it was 
dissolved in 1916, his partner being the 
late J. H. Stewart, who was also an officer 
of Farmers & Bankers Life. One of his 
sons, John H. Burns, Jr., is now active 
head of the Harris, Burns & Co. agency 
and president of the Wichita Chamber 
of Commerce. Robert L. Burns, for- 
merly with the agency, now is vice- 
president of the First National Bank of 
Wichita. 

J. Henry Johnson, 70, associated 
with the James B. Welch Realty & Loan 
Co., Kansas City, for more than 30 years 
in charge of its insurance department, 
died there following a heart attack. He 
was at one time president of the Kan- 
sas City Insurance Agents Association. 

George L. Bailey, 48, formerly asso- 
ciated with his father, Luther Bailey, in 
the early-day Bailey Brothers agency at 
Topeka, which was purchased some 
years ago by the Hussey Insurance 
Agency, died unexpectedly while sitting 
in his automobile discussing a real es- 
tate deal with a client. He had been in 
apparent good health. He had headed 
the Bailey Development Co. following 
sale of the agency. 

Winthrop A. Hamlin, 54, sales editor 
of the Insurance Field, died in New 
York City. A familiar figure at New 
York City and national insurance gath- 
eratings, Mr. Hamlin joined the Field 
in April of 1043 as associate editor in 
the New York office, going 
Spectator where he served for eight 
years as assistant editor. Within a few 
weeks after his promotion to the posi- 
tion of sales editor he was hospitalized 
on the advice of his physician. He died 
of throat cancer. 

Mr. Hamlin was an alumnus of Har- 

vard. For 10 years he lived and worked 
in Europe as a member of the editorial 
staff of the Paris Herald, the European 
edition of the New York Herald 
Tribune. 
_ Walter C. Gielow, 65, Evanston, died 
in Evanston Hospital Monday, follow- 
ing an illness of about 60 days. He was 
a member of the firm of Cloidt, Gie- 
low & Dudley, Chicago agency, and a 
Past president of the Chicago Kiwanis 
Club. He had been in the insurance 
business more than 40 years in Chicago. 
He started out with the agency of Her- 
rick, Auerbach & Vastine, becoming 
chief clerk. Shortly after the last war 
he joined the Frank X. Cloidt agency, 
which subsequently became Cloidt & 
Gielow and then Cloidt, Gielow & Dud- 
ley 15 years ago. He took an active in- 
terest in civic organizations. He was 
especially interested in the Erie Chapel 
Neighborhood House of the Presby- 
terian Church. At his death he was 
President of the Presbyterian Union of 
Chicago. 

J. Richard German, owner of the 
Agency Adjustment Co. at Baltimore, 
died there suddenly. He was 39. 

George H. Brain, 80, vice president of 
the Brain-Wagner agency, Springfield, 
O., died there. 

W. N. Little, 79, for 40 years a Lo- 
rain, O., local agent and former head of 
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the Lorain Chamber of Commerce, died 
there after a long illness. His son, Rowe 
G., was a partner in the business. 

Albert J. Eggleston, 73, in the insur- 
ance business in East Toledo, O., for 
10 years, died suddenly. 

Lt. Ward Kane, 21, son of Thomas 
L. Kane, president of the Spectator 
Company, was killed in the crash of a 
3-30 bomber of which he was the pilot. 
The plane was being used for spraying 
DDT on one of the islands of the Mari- 
anas group when a motor gave out. 
The six other members of the crew also 
were killed. 


U. S. Book on Insurance 

WASHINGTON—The war depart- 
ment states that included among a hun- 
dred or more occupational briefs being 
published to aid servicemen in post-war 
adjustment, will be one entitled “The 
Insurance Salesman,” expected to appear 
early in December. This brief will be 
obtainable from the superintendent of 
documents. 





Offers Dog Mortality 
and Hospital Cover 


Mutual Commerce Casualty of 
Kansas City has aroused consid- 
erable interest in its dog mortality 
and hospitalization policy. Dogs 
between ages of 1 and 7 are in- 
sured with death benefits up to 
$500 at a 10% rate and hospitaliz- 
ation benefits of $2 a day up toa 
maximum of 16 days a year for a 
$10 premium. 

The idea of such insurance was 
originated by Dr. I. J. Twiehaus, 
Kansas City veterinarian, and he 
and eight other Kansas City vet- 
erinarians are under contract to 
Mutual Commerce Casualty to ex- 
amine dogs to be insured and to 
conduct any necessary post mor- 
tems. Dogs are examined as to 
blood count and heart condition 
and for parasites or any defects. 

It is required that they must 
either have been vaccinated for 
distemper or have recovered from 
it before being approved. 








Hammer Sole Survivor 
of Male Secretaries 


In days gone by many of the old 


western departments of fire companies 


in Chicago employed male stenogra- 
phers. The managers and assistant man 
agers would employ a young man who 
knew shorthand and make him secre- 
tary. Thus he got an admirable train- 
ing by coming in contact with his em- 


ployer and also by enjoying the privi- 
lege of taking his letters and thus get- 
ting into the business in a worthwhile 
way. At one time, for example, Con- 
tinental employed only men _ stenogra- 
phers in its western department. These 
men were trained tor higher positions, 
either in the office or tield. Out of that 
Continental office went men who 
later on became factors in the business. 
It was regarded as an excellent train- 


some 


ing school, and as young men got to 
the stage where they were promoted, 
others were brought in and thus the 


school was kept in session all the time. 
Now one seldom sees a male stenogra- 
pher. Louis N. Hammer, secretary to 
C. W. Ohlsen, western manager of Sun, 
is the only one so far as is known in 
Chicago. He went with Marsh, Ullmann 
& Co., now Marsh & McLennan, in 1900 
stenographer and connected with 
1909. He is a very capable man. 


as a 
Sun in 


List Heater Safety Rules 

A warning against negligent use of 
kerosene heaters was issued in “Review,” 
publication of Cravens, Dargan & Co., 
of Houston. Reporting current deaths 
caused by fires started by overturned or 
carelessly used heaters, the magazine 
lists the following precautions: inspec- 
tion and cleaning each fall, frequent 
cleaning, removal of inflammable articles 
from vicinity of heater, placement where 
it is not exposed to passing persons 
who could knock it over, filling when 
unlighted, provision for ventilation to 
prevent fumes gathering, constant super- 
vision when heater is lighted, and carry- 
ing the heater only when it is unlighted. 

Isadore Cohn, for more than 20 years 
one of the big producers for the Dallas 
local agency of I. Reinhardt & Son, 
was shot and killed by his son-in-law, 
Norman Lavine. Lavine also killed his 
estranged wife and himself. 
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Thompson Calls for 
Local, State and 
National Activity 


National Executive 
Committeeman Tells 
of Work ai Iowa Rally 


DAVENPORT —In his talk before 
the JIowa Association of Insurance 
Agents here, R. A. Thompson, Minne- 
apolis, newly elected member of the ex- 
ecutive committee of the National As- 
sociation of Insur- 
ance Agents, said 
that present con- 


ditions make it 
absolutely essential 


that the agents 
have a spokesman 
in New York and 


in Washington wno 





can speak by dele- 

gated authority. 

All other impor- 

tant trade groups 

need and have ‘ 

such spokesmen * 

and this condition 

in no way infringes M. A. Thomgquen 

upon the ultimate authority of the state 

association and to their membership. 
Agents associations must operate at 

the local, state and national levels, Mr. 


State govern- 
power and authority 
than ever before, while the taxing power 
and administrative authority of the 
federal government, spurred on by the 
national debt, make it play a more im- 
portant part in personal and business 
life than at any previous time. 


Thompson emphasized. 
ments have more 


Pooling of Information 


Pointing out that this year’s program 
ot the National association calls for 
stimulation of local board activity and 
development of membership and pres- 
tige at the local board level, Mr. 
Chompson said that what has been ac- 
complished in one state can be of great 
value to another. One of the most im- 
portant jobs of the National associa- 
tion is to maintain contact between the 
a in the field and the offices in New 

York and Washington. It is extremely 
important that information be ex- 
changed between state associations and 
local boards and he strongly recom- 
mended that officers and committee 
members of state associations visit 
other associations, particularly at meet- 
ing times. 


Up to Agents 


number of activi- 
National association and the 
material which it furnishes to local 
boards and_ state associations, Mr. 
Thompson said that he personally be- 
lieves that the success of the bank- 
agent automobile insurance plan is up 
to the individual agents and _ particu- 
larly up to active local board sponsor- 
ship. .He said it provides many oppor- 
tunities for building local good will and 
appreciation from the public, from busi- 
men and from banks. 


After reviewing a 
ties of the 


ness 


Past President R. S. Andrews, Sioux 
City, was chairman of the nominating 
committee, which included E. L. Lane, 
Independence; B. C. Hopkins, Des 
Moines; William Whipple, Cedar Rapids, 
and A. R. Melrose, Charles City. 

The resolutions committee consisted 
of A. W. Hansen, Clinton, Emil Elling, 
Garner, and P. C. Baughman, Fort 
Madison. 


HeNATIONAL | 


lowa Agents in Successful Meeting 








Buyer Tells Requirements 
In Selection of Insurers 


Calls for Honesty and 
Intelligent Service from 
Agents; Makes Big Hit 


DAVENPORT—W. B. Mcllhinney, 
Moline, insurance buyer for the Moline 
Consumer Co., made a decided hit at the 
luncheon session of the lowa Association 
of Insurance Agents here, with frank 
comments on what an agent should do 
for his client. He interspersed his talk 
with a number of incidents of good and 
bad agency service in his own company’s 
insurance experience. 

Emphasizing that it is the duty of an 


agent to sell quality carriers, Mr. Mc- 
Ilhinney said that his standard of ac- 
ceptance of a company is that it must 


have the highest rating on loss paying 
and character of management, be licensed 
and doing business in at least 10 states, 
have operated continuously for at least 
15 years, have assets of at least $3 
million, surplus of at least $750,000, an 
average loss ratio over the past five years 
of not more than 50%, average expense 
ratio during the same period of not 
more than 45% and not have a large per- 


centage of assets invested in common 
stocks. 
‘Buyer Needs Help 

The average client, Mr. MclIlhinney 
said, does not know much about insur- 


ance and it is important for the agent 
to be honest with him. Even men who 
have the responsibility for buying insur- 
ance, such as himself, are not exclusive- 
ly or primarily concerned with insurance. 
Most of them had insurance supervision 
thrust upon them and have had to learn 
their smattering of insurance knowledge 
the hard way. Non-concurrencies, he 
said, are particularly hard for a buyer 
to perceive or understand, and an agent 
should be particularly careful about this. 
The same is true of coinsurance, which 
makes it obligatory for a conscientious 
agent to check values closely and regular- 
ly. The buyer likes to see or hear from 
his agent regularly, even if there is no 
premium to be collected at the moment. 

Mr. Mcllhinney said that it is par- 
ticularly irritating for a buyer to receive 
a renewal policy through the mail a short 
time before expiration, with a bill, with- 
out an order for renewal and with no 


Boeye Calls for 
Increased Dues 


DAV ENPORT—In his report as pres- 
Insur- 


ident of the Iowa Association of 
ance Agents, John 
A. Boeye, Webster 
City, said that more 
income will be nec- 
essary to support 
the association’s 
secretary - manager 
plan and to meet 
the eventually in- 
creased National 
Association obliga- 
tions brought about 
by the public rela- 
tions program. This 
increase, he said, 
should come from a. 
the larger agencies. 
While 75 agents have paid more than 
the minimum $10 dues, only seven paid 
$25 or more. 
Mr. Boeye 


A. Boeye 


pointed out that many 





personal contact and no attempt to check 
values and coverage. An agent should let 
clients know of new developments in in- 
surance and of any opportunities to 
broaden coverages. He should also check 
regularly for changes in the client’s risk. 

As an example of good agency service, 
Mr. Mcllhinney said that his company 
had carried a contractor’s equipment 
floater for several years. About two 
years ago, an agent, on a service call, 
asked about their equipment and sug- 
gested they add their mix-in-transit con- 
crete equipment to this coverage. Just 
recently, a mixer sustained serious dam- 
age while being towed and this loss 
would not have been covered had it not 
been for this service. 

On the debit side, Mr. MclIlhinney 
said that his firm has carried teams lia- 
bility insurance. Recently it lent a team 
to an organization for a parade. The 
band struck up suddenly and frightened 
a horse, which reared up and endangered 
some spectators. An employe of the 
company, who was watching the parade, 
grabbed the horse and was seriously in- 
jured. The insurance company denied 
liability, claiming that the employe was 
under compensation, although he was 
not working at the time and although 
the policy did not cover use of the team 
outside the insured’s business. The matter 
is now in suit and Mr. MclIlhinney said 
his company will fight it to the last and 
is convinced there would have been no 
difficulty had the injured party been a 
prominent citizen of Moline. No more 
business is being accepted from that car- 
rier and the agent who wrote it also came 
in for Mr. MclIlhinney’s ire. He said that 
the agent wrote once to the company 
about the claim and then lost interest 
completely. 

Mr. MclIlhinney also said that every 
agent owes a duty to say a good word 
about his client, where justified. Every 
large corporation is occasionally subject 
to rumors and the speaker said there 
have been too many cases where agents 


who drew premiums from a company 
have helped spread these stories. He 
also said that too many agents think 


only of increasing premiums and never 
suggest procedures which will reduce 
rates or recommend reductions in insur- 
ance where conditions justify them. An 
agent who gives in this manner will get 
it back with interest in future business, 
he assured his audience. 


agents are receiving more in counter- 
signature fees than they pay in dues. 

Legislative results were disappointing, 
Mr. Boeye said. The committee, headed 
by Vice-president H. C. Burleson, Cedar 
Rapids, and consisting of S. D. Butters, 
Des Moines; Thomas Bannister, Des 
Moines; R. E. McCauley, Atlantic; A. 
M. Davis, Sioux City, and Harvey 
Langes, Dubuque, prepared an agents’ 
qualification bill, but could not find sup- 
port for it, so did not push it. Mr. Boeye 
said that the Iowa Insurance Federa- 
tion should have been the sponsor, but 
refused. The bill, he said, was reason- 
able and in the public interest and would 
not have legislated any agent out of 
business. 


Need Rating Law 


Mr. Boeye said that a rate law and a 
bill establishing the 1943 New York 
standard fire policy were introduced, but 
failed to pass and “no one seems to 
know just why.” Because of public law 

he said it is almost mandatory that 
a reasonable rating law be passed at 
the next session. 
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Burleson Is 
President, Jester 
Vice-president 


Plan to Build Membership 
and Then Secure 


Secretary-Manager 
NEW OFFICERS ELECTED 

President—H. C. Burleson, Cedar 
Rapids. 

Vice-president—P. E. Jester, Des 
Moines. 

Secretary-treasurer—J. S. Cutter, She- 
nandoah. 


State National Director—C. D. Fri- 
day, Osceola. 

Alternate State National Director—L. 
E. Morse, Council Bluffs. 

Executive Committee—W. C. Brunk. 
Ottumwa; H. Vaughan, Waterloo: 
Emil Elling, Garner. 


By JAMES C. O’CONNOR 
DAVENPORT—Howard C. Burle- 


son, Cedar Rapids, was elected presi- 
dent of the Iowa Association of Insur- 
ance Agents at the close of the one day 
meeting held here on short notice. He 
succeeds John A. Boeye, Webster City. 

Philip E. Jester of Des Moines, one of 
the leaders in the educational movement, 
was elected vice-president and is in line 
to succed Mr. Burleson next year. The 
Iowa association took an unusual step 
in filling the office of state national di- 
rector. C. D. Friday, past president, has 
filled this post admirably and the mem- 
bers unanimously wished to retain him, 
but the duties have been so severe a 
strain on Mr. Friday that he asked for 
relief. The dilemma was solved by re- 
taining him, but electing an alternate 
state national director, who can attend 
meetings of the National association in 
his place if necessary, with full authority 
to act for the Iowa association. Leon 
E. Morse, Council Bluffs, also a past 
president, who was elected alternate, also 
has the full confidence of the association 
and was a popular choice. 

The Iowa association is working 
toward a full time secretary and hopes 
to achieve this in another year or so. 
The officers and executive committee 
believe, however, that it is better policy 
first to build membership to a higher 
point before undertaking this responsi- 
bility. In his acceptance speech, Presi- 
dent-elect Burleson said that the Na- 
tional association has promised the Iowa 
body all cooperation possible during the 
coming year to raise both the number of 


(CONTINUED ON LAST PAGE) 


Ask State to Legalize 
Agents’ Organizations 


DAVENPORT—The Iowa Associa- 
tion of Insurance Agents at the close of 
its convention here adopted a resolution 
urging that the state pass a law specific- 
ally legalizing the activities of agents 
and brokers’ organization. The proposed 
law follows the recommendation of W. 
H. Bennett, general counsel National 
Association of Insurance Agents and 
was the subject of a resolution at the 
national meeting in Chicago last month. 

Other resolutions opposed the licens- 
ing of automobile dealers as agents and 
urged members to assist returning veter- 
ans in every way possible. 
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Insurance May Be 
Inviting Federal 


Rule, Kenney Warns 


DAVENPORT—Roger Kenney, Bos- 
ton, insurance editor “United States In- 
vestor,” in a forthright talk before the 
Iowa Association of Insurance Agents 
here warned that the contradictory at- 
titude of many insurance executives may 
invite federal supervision and predicted 
widespread adoption of partcipating in- 
surance by stock companies, with com- 
mission reductions, if rigid rating laws 
are passed. 

Mr. Kenney used the term “trying to 
drive two horses in different directions 
at the same time” to describe the strug- 
gles of the insurance fraternity to main- 
tain state regulation, while insurance 
companies, particularly life carriers, are 
bringing suits which ask that premium 
taxes imposing higher burdens on com- 
panies domiciled outside of the state be 
declared repugnant to the federal con- 
stitution as an undue burden on inter- 
state commerce. 


Inconsistent Position 


Pointing out that the McCarran law 
states that the “continued regulation and 
taxation by the several states is in the 
public interest,’ Mr. Kenney said that 
the right to tax was emphasized just 
as much as the right to regulate. It 
seems inevitable that someone in Wash- 
ington will conclude that, as far as 
taxes are concerned, the insurance busi- 
ness is ready to accept federal control 
for purely selfish reasons—and, con- 
versely, will assume that the same mo- 
tives are dictating its pleas for reten- 
tion of regulatory power by the states. 

Mr. Kenney also said that it is by no 
means certain that Congress ever had 
the constitutional power to delegate, as 
it did under the McCarran law, regu- 
latory power to the states. 


Both Sides at Fault 


On the subject of commissions, Mr. 
Kenney said that the time has come for 
less public debate and more straight 
talks across the board with the com- 
panies on one side and agents on the 
other. Both sides, he said, have been at 
fault. The companies have appointed 
agents indiscriminately and have been 
willing to pay excessive commissions, 
particularly in excepted territory. On 
the other hand, agents have been all 
too willing to accept excess commissions 
far out of line with service rendered 
and have relied too much on protective 
legislation, citing particularly the “mad 
tush” to prevent licensing automobile 
dealers and the agitation for counter- 
signature laws. 

As to participating insurance, Mr. 
Kenney said that rigid rating laws, with 
little or no provision for deviation, will 
leave stock companies with no other 
way to meet mutual competition. This 
will inevitably mean reductions in com- 
mission rates, as the agent will have 
to assume his share of responsibility 
for continued payment of dividends un- 
der competitive conditions. It may be, 
however, that the dividend will be geared 
to a contingent commissions, he added. 


Davenport, 
an insur- 


Mayor A. R. 
who welcomed the 


Kroppach of 
meeting, is 


ance man, resident adjuster for lowa 
Mutual of Dewitt. Julius Junge, well 
known Davenport agent, was also intro- 


duced in another capacity, city park 
commissioner. 


Talks on Fraudulent Claims 


Robt. Dick, regional manager of the 
Mid-Eastern Index Bureau, discussed 


claims 
claims 


reporting 
fraudulent 


the proper method of 
and operation of the 


information service at a meeting of the 
Baltimore Claim Men’s Association. The 
lection of new officers will be held at 


the Dec. 6 meeting, and there will be a 
special program honoring past presi- 
dents of the association. 


Banker Reviews 
Advantages of 
Bank-Agent Plan 


DAVENPORT—tThe bank-agent au- 
tomobile finance plan is simple and eth- 
ical, free of holdbacks, kickbacks, re- 
serves and the like, H. B. Weaver, pres- 
ident and manager of the Morris Plan 
Co. here, told the lowa Association of 
Insurance Agents in the session devoted 
to the plan. 

Aiter explaining the details of the 
plan, Mr. Weaver pointed out that its 
great appeal lies in that the car buyer 
gets a check for the unpaid balance on 


his automobile and the agent gets a 
check for the full insurance premium. 


The bank assumes the whole financing 
transaction and the dealer is out of the 
picture once the car is delivered. 


Advantage of Bank Plan 


Dealing with a bank should appeal to 
most car buyers, Mr. Weaver said. A 
particularly important point is that many 
buyers get into a position where they 
wish to pay off the balance before ma- 


turity. Any bank, he said, will allow 
credit on all unearned interest in such 
a case, and the agent’s local bank will 


give him a table from which this can be 
computed. The practice of finance com- 
panies varies considerably and many a 
purchaser has had a sour experience on 
this point. Mr. Weaver urged that 
agents stress this point to prospects, as 
no one can tell when he might wish to 
pay off a balance. 

The war years gave the automobile 
physical damage coverages back to the 
local agents, but whether they will keep 
them depends on how hard they work 
to sell the bank agent plan, Mr. Weaver 
emphasized. It can be done, as evi- 
denced by the experience of the late R. 
B. Umberger of the Industrial National 
Bank of Chicago, who made a sensa- 
tional record in the face of the strongest 
finance company competition of all time. 

Mr. Weaver also stressed the sale of 
liability insurance, pointing out that any 
bank will gladly include the premium 
for this in the amount to be financed. 
He said that laws are making this a 
necessity and will become even stronger 
and failure to push this coverage will 
be an open invitation to dealers to add 
this to their list. 


Personal Notes 
from Davenport 


As has been the case with most of the 
state associations this fall, the Iowa As- 
sociation of Insurance Agents was com- 
pelled to stage its annual meeting on 
short notice and under difficulties. Presi- 
dent Boeye reported that it was not 
scheduled until Sept. 23 and thanked 
the Davenport Association of Insurance 
Agents and the convention bureau of the 
Davenport Chamber of Commerce for 
their cooperation in making the meeting 
possible. While the combination of short 
notice, current conditions, bad weather 
on Monday and a location at one end of 
the state hampered attendance, the turn- 
out was regarded as highly satisfactory. 
Registrants were scattered among the 
Blackhawk, Davenport and Mississippi 
Hotels. 

At the opening session, tribute was 
paid to the late John Hynes, Davenport, 
oad president and prominent leader of 
the Iowa association. B. C. Hopkins, 
Des Moines, prepared a memorial to him, 
which was read by Secretary John S. 
Cutter, who added a personal tribute 
of his own. 

A. T. Moyer, Philadelphia, secretary 
of North America, was the company ex- 
ecutive farthest from his home office. 

The shortage of rooms and travel con- 
ditions kept company executives from 
appearing in large numbers and elim- 
inated the traditional elaborate com- 
pany headquarters. Practically all com- 
panies, however, were represented by 


field men and branch managers and 
hospitality was dispensed in smaller and 
inconspicuous quarters. 


The crowd was slim at the opening 
session, with the executives dinner the 
previous evening bearing the brunt of 
unofficial blame. By noon however there 
was a good crowd for the luncheon ses- 
sion and the meeting room was well 
filled for the afternoon session. 

L. J. Feeney, Chicago, secretary 
ica Fore group, represented the 
ern department of his company. 

W. P. Hankinson, Des Moines, state 
gent National Fire, brought greetings 
from the Iowa field men. 

R. R. Mittelbusher, agency superin- 
tendent Security of Davenport, was on 
hand. Inability to secure accommoda- 
tions of any reasonable sort kept the 
company from furnishing entertainment 
it had planned on as host. 

There were eight past presidents in 
attendance: B. B. Hobbs, Keokuk; 8. T. 
Morrison, Iowa City; C. E. Ford, Des 
Moines; C. A. Ruhl, Davenport; B. C. 
Hopkins, Des Moines; H. C. Brown, Ma- 
son City; R. S. Andrews, Sioux City; and 
Cc. D. Friday, Osceola, the immediate 
past president. Messrs. Hobbs, Ford and 
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charter members of the 


Hopkins are 
which was founded 


Iowa association, 
in 1906. 


The Two Hartfords had the largest 
western department representation. 
Assistant Manager James McHugh and 
Agency Superintendent Hugh Donnan 
were on hand for Hartford Fire, while 
Hartford Accident was represented by 
J. W. Reitze, assistant manager; C. N. 
Dubach, manager production depart- 
ment, and P. J. Girard, manager bur- 
glary department, all from Chicago. 

Herbert Vaughan, Waterloo, newly 
elected member of the executive com- 
mittee, is a son of J. R. Vaughan, who 
was president of the Iowa association in 
1926 and 1927 


O’Connor on Indiana Card 


James C. O’Connor, the 
“Fire, Casualty & Surety Bulletins” and 
associate editor of THE NATIONAL UNDER- 
WRITER, will talk on “The Road Ahead” 
at the Indiana agents’ meeting. At the 
conclusion of his address he will con- 
duct an open forum on various forms of 
coverages and sales problems. 


editor of 
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TWENTY-STATE COVERAGE 


1500 live-wire Agents working 
through the home office and 
branches in 
City, Springfield, Illinois, Grand 
Rapids and Omaha, Nebr., are 
serving an ever increasing list of 


satisfied policyholders. 
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Citizens Insurance Company 


Roy S. Ingham T. R. McDonald 


HARTFORD FIRE INSURANCE COMPANY 
Hartford Accident & Indemnity Co. 
Hartford Live Stock Insurance Company 
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S. T. McInerney W. M. Hanifon 
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700 Old Colony Building . Des Moines, lowa 
E. H. Davis C. S. Cathcart E. J. Monahan Wm. N. Sage 
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— THE YEAR-END, re-exami- 
nation of Reinsurance programs by 
Casualty and Surety executives will be 
timely. In any such analysis, they are 
reminded that the unusual and flexible 
service of the EMPLOYERS can be of 
utmost value in their program, both for 
the immediate future and over the long 
pull. Our Regional offices are at your 
instant command, to collaborate in any 
phase of your planning. 
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Conn. Adopts Paid 
Secretary Plan at 
Annual Meeting 


David North, Former 
N.A.I.A. President, Elected 
to Succeed Wiley 


NEW OFFICERS ELECTED 


President — David A. North, 
Haven. 

Vice-president—A. J. Gastriano. 
Meriden. 

Secretary-Treasurer — 
Dodd, Waterbury. 

State National Director — Henry L. 
Bailey, Groton. 

Honorary Vice-presidents — E. L. 
Cowles, Jr.. and W. H. Wiley, Hart- 
ford. 

Regional Vice-presidents — Laurence 
P. Smith, New London; Louis A. Johns, 
New Haven; William W. Lawson, Mid- 
dletown; Frank M. Lincoln, Williman- 
tic; William A. Wintter, Bridgeport; 
Arthur A. Watson, Hartford; Fletcher 
Alvord, Winsted; Arthur J. Carnall, 
Ridgefield. 


New 


William J. 


By JOHN BURRIDGE 


HARTFORD — The Connecticut As- 
sociation of Insurance Agents at its an- 
nual meeting last week, voted to 
employ a full time paid secretary during 
the current administration. It was 
pointed out that the need for a paid sec- 
retary had become imperative due to the 
large membership of association, 
which has reached almost 600, and to 
the changes in the business which are 


here 


the 





w. 


H. Wiley David A. North 


expected in the future, especially under 


public law 15. Financing of the new 
secretary will be through the local 
boards. 

David A. North, the newly elected 
president, is a former president of the 
National association. He is the fourth 
member of his family to assume the 


presidency of the Connecticut associa- 
tion, his grandfather being the associ- 
ation’s first president. 

The meeting was short, lasting only 
during the afternoon and evening. More 
than 125 members attended the after- 
noon business session. 

_W. H. Wiley, retiring president, in 
his administration report, commended 
Commissioner Allyn for his aid in eas- 
ing the part-time agent’s problem in 
Connecticut. He also emphasized the 
importance of strong action for mem- 
bership, stating that in the present sit- 
uation strong pressure groups such as 
the C.I.O. are accomplishing what they 
are by showing a determined and united 
front to their employers. 

J. B. Barbour, 2nd, Aero Insurance 
Underwriters, spoke on aviation insur- 

(CONTINUED ON PAGE 39) 


Mass. Compulsory 
Rates to Revert 
to 1941 Basis 


BOSTON — Commissioner 
ton of Massachusetts returned to his 
pre-war 1941 basis of rate making in 
preparing tentative compulsory auto- 
mobile liability insurance rates for 1946, 


Harring- 


which have just been announced. While 
most of the car owners in the state 
will pay about 26% more than they 


did in the limited driving years of 1943- 
45, the net result of the application of 
the tentative schedule for 1946 will 
mean that the companies will receive 
some $3,000,000 less in premiums than 
they did in 1941. 

The commissioner has abandoned the 
plan of rating by car classification of 
“light, medium and heavy” cars and 
also the ration card basis used in re- 
cent years. As a result all cars in any 
city or town will pay the same com- 
pulsory coverage rate. Last year’s 
holders of A cards face a very heavy 
increase, in Boston amounting to $20.60, 
while B card holders will pay $9.80 
more, with C card holders given a re- 
duction of 90 cents from 1945 rates. 
However, all these car owners get a 
$6.30 reduction from the pre-war 1941 
rate. 

Chelsea continues to have the highest 
rate for 1946, $56 as compared with 
$69.80 in 1941. 

Commissioner Harrington, referring 
to the current study of estimated oper- 


ating mileage to determine whether 
Massachusetts should join 36 other 
states in lowering rates on the basis 


of limited driving, said the survey had 
not proceeded far enough to warrant 
establishing such classifications for next 
year. 

Rates on trucks are substantially re- 
duced from the 1945 war schedule, some 
as much as $10. 

A hearing on the 
will be held at the 
20 at 10 a.m. 


tentative schedule 
department Nov. 


Kan. Challenges Auto Rate 
Setup; Calls Hearing Nov. 26 


TOPEKA—Commissioner Hobbs of 
Kansas has called a hearing for Nov. 
26 on the new automobile casualty 
rates. He challenges the new program 
on several scores. He objects to the 
fact that an earlier effective date was 
established for new business than for 
renewals; he questions the territorial 
classification and he calls on the com- 
panies to justify the A-1, A and B setup. 





Col. Pfeiffer, in charge of army re- 
cruiting in Los Angeles, gave the Cas- 
ualty Insurance Adjusters Association 
of Southern California some facts about 
Japan and its people, and presented a 
moving picture of Japanese scenes. 








Safebreaker Sued to 
Recover Burglary Loss 


MINNEAPOLIS, MINN.— 


Great American Indemnity is 
suing a convicted safecracker to 
recover the amount it paid out to 
cover damage the yeggman did to 
the property of one of its assured. 

Great American reimbursed the 
Foot Lumber & Coal Co. in the 
amount of $211 to cover the lat- 
ter’s loss when Frank Pipan broke 
into the lumber office, took $142 
in cash from the safe and dam- 
aged the safe in the amount of $51 
and other property in the amount 
of $18. 

Pipan is now serving a 15-year 
prison sentence. 








Insurance Law 
Program Ready 


Session at Cincinnati 
Dec. 16-19 Has Imposing 
List of Speakers 


The program has been virtually com- 
pleted for the annual meeting of the in- 
surance section of 
the American Bar 
Association at the 
Hotel Gibson in 
Cincinnati Dec. 16- 
19. Henry S. Mos- 
er, of the Chicago 
law firm of Son- 
nenschein, Berk- 
son, Lautmann, 
Levinson & Morse 
and general coun- 
sel of Allstate, is 
chairman of the 
section this year. 

The council of H. 
the section will 
hold its meeting Sunday, Dec. 16, and 
the general sessions will get under way 
Monday afternoon with Mr. Moser pre- 
siding. Walter Dressel, Ohio superin- 
tendent of insurance will welcome at- 
torneys and Mr. Moser will respond. 
John F. Handy, Springfield, Mass., will 
report for the administration; Grover 
Middlebrooks, Atlanta, for the member- 
ship committee, and Lionel P. Kristel- 
ler, Newark, for the publications com- 
mittee. 





S. Moser 


Dineen to Give Address 


Robert E. Dineen, 
tendent of New York, 
dress Monday afternoon. 
Injury in Battle as Due to Accident or 
Accidental Means” will be discussed by 
Ernest Woodward, Louisville, and “Evi- 
dence of Insurability Satisfactory to the 


insurance superin- 
will give an ad- 
“Death or 


Company” by J. Roth Crabbe, Colum- 
bus, former Ohio superintendent and 
now counsel for Ohio Farm Bureau 
companies. 

The reports of general committees 
will start Monday and be completed 
Wednesday afternoon. They include, 


with their chairmen: Automobile, 
W. Raymond, Chicago; 
Percy McDonald, Memphis; casualty, 
E. W. Sawyer, attorney for the Na- 
tional Bureau of Casualty & Surety Un- 
derwriters; fire, John S. Foster, New- 
ark; life insurance, Harry T. Poore, 
Knoxville, Tenn.; fidelity and surety, 
Frank M. Coburn, Toledo; health and 
accident, Oscar D. Brundidge, Dallas; 
marine and inland marine, George E. 
Beechwood, Philadelphia; insurance law 
practice and procedure, John B. Martin, 
Philadelphia; regulation of insurance 
companies, Franklin J. Marryott, Lib- 
erty Mutual, Boston; workmen’s com- 
pensation and employers liability, Clar- 
ence W. Heyl, Peoria; insurance affairs 
of members of the armed forces, Mark 
E. Archer, Empire Life & Accident, 
Indianapolis. 


Harry 
aviation, W. 


Tuesday Is Full Session 


Kenneth R. Thompson, Duncan '& 
Mount, Lloyds attorneys, New York, 
will open the Tuesday morning meeting 
with a discussion of workmen’s compen- 
sation and aviation insurance law; Claris 
Adams, president of Ohio State Life, 
Columbus, will give an address; George 
W. Orr, U. S. Aviation Underwriters, 
New York, will review “New Trends in 
Aviation Law”; Raymond A. Smith, 
Council Bluffs, Ia., “Liability Beyond 
Policy Limits”; Chase M. Smith, Lum- 
bermen’s Mutual Casualty, “Pending 
Federal Aviation Insurance Legislation 
in Congress”; Andrew W. Parnell, Ap- 
pleton, Wis., “Comprehensive Cover- 
age”; John W. Fletcher, New York, 
“Liability of Bailee and His Insurers,” 
and Dr. Sumner L. Koch, Chicaga, 


Mutual Casualty 
Group Discusses 
Sales Problems 


Buehler Elected 
Chairman at Two- 
Day Chicago Meeting 


P. E. Buehler, Columbus, sales man- 
ager of Beacon Mutual Indemnity, was 
elected chairman of the automotive and 
casualty section of the National As- 
sociation Mutual Insurance Com- 
panies at the meeting of that group in 
Chicago last week. L. M. Dunathan, 
Shelby, O., assistant secretary Shelby 
Mutual Casualty, was elected vice- 
chairman and H. L. Wittwer, Madison, 
secretary Farmers Mutual Automobile, 
the outgoing chairman, was chosen a 
director of the National association. 
W. C. Searl, Lansing, secretary of 
Auto Owners, was elected a director 
of the section for a three-year term 
and I. J. Maurer, Madison, treasurer 
Farmers M utual Automobile, was 
chosen for a one-year term, replacing 
Mr. Dunathan. 

The section held a two-day session 
devoted to sales and production, with 
an excellent turnout and featuring an- 
imated informal discussions on virtu- 
ally every subject raised by the speak- 
ers. 


of 


Urges Stronger Unit 


In his annual report, Mr. Wittwer 
pointed out that the automotive and 
casualty section is the youngest group 


in the association and!is growing rap- 
idly. He said that the section needs 
more autonomy, particularly more free- 
dom in legislative activity, and reg) 


the members to work -for: this. C. 
Coats, Indianapolis, acting secretary, 
reported that the section now has 25 


member companies, most of whom were 
represented at the meeting. 
Automobile insurance was naturally 
a prominent topic on the program, due 
to the large proportion it represents of 
the business of many of the member 
companies and also because of recent 
financial responsibility laws in a num- 
ber of states in which these companies 
are either domiciled or write a large 
business. Mr. Maurer gave a provoca- 
tive talk on sales, selection and service 
and G. F. Alcott, Bloomington, State 
Farm Mutual, discussed the bank-agent 
(CONTINUED ON PAGE 39) 


“Treatment of Open Wounds.” 
Tuesday afternoon “Esculpatory Pro- 
visions vs. Lessor’s Negligence” will be 
treated by _ Carl C. Jones, Concord, 
“A Program Under Public Law 
WwW. Sawyer; “Permanent Disabil- 
ae as Proper Subject of Declaratory 
Judgment Action,” Howard L. Smith, 
Tulsa: “Is a Uniform Statute on Insur- 
able Interest Re Life Policies Desir- 
able,” Richard H. Hollenberg, Philadel- 


phia; “Inventory Shortages—Fidelity 
Bonds and Insurance,” George C. 
3unge, Chicago; “Developments in 
Casualty Insurance,” John S. Ham- 
ilton, Jr.. New York, and “Com- 
mercial Frustration as a Defense in 
Contract Cases,” Clarence B. Runkle, 


Los Angeles. 

Prof. Ralph H. Blanchard of Colum- 
bia University will discuss “The Lawyer 
and Insurance” to open the Wednesday 
afternoon meeting. W. C. Ropiequet, St. 
Louis, will deal with “Street Accidents 
Compensable under Workmen’s Com- 
pensation Acts.” 
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Tells of Dealers’ 
Reactions to Bank- 
Agent Auto Plans 


In his discussion on the bank-agent 
automobile finance plan before the au- 
tomotive and casualty section of the 
National Association of Mutual Insur- 
ance Companies of Chicago last week, 
G. F. Alcott, Bloomington, State Farm 
Mutual, aroused much interest among 
his audience with his description of 
the attack of the automobile dealers in 
Dallas on the plan. The Dallas In- 
surance Agents Association had done 
considerable advertising in cooperation 
with the major banks of that city, and 
the Dallas dealers answered with some 
full-page advertising, referring to the 
“rights” of dealers to handle insurance 
and threatening reprisals against both 
the banks and the insurance agents. 

One of the largest dealers in Dallas, 
however, Mr. Alcott said, resigned from 
the association because of this, and Mr. 
Alcott read a letter from him confirming 
this stand and stating that in his opinion 
an automobile dealer had no business 
getting into financing or insurance. 


Not All Dealers For It 


Mr. Alcott used this and other illus- 
trations to point out that in his opinion 


the interest of the automobile dealer 
in financing and insurance is often 
exaggerated. He said that the dealer 


is primarily in business to, sell cars, that 
his margin of profit on a new car is 
$200 or more, while his reserve: on a 
finance transaction seldom exceeds $25, 
and in most cases this reserve goes into 
a, bigger allowance on a used car. 
Speaking from his own past experience 
with General Motors Acceptance Corp., 
Mr. Alcott said that direct local bank 
financing should show a much better 
experience than any other form and 
consequently should permit materially 
lower rates of interest. A national fi- 


nance company has the worst experi- 
ence, then regional finance company, 
and then a bank buying paper from 


a dealer, with direct bank financing at 
the top of the heap. He said thus, just 
like many situations in insurance, na- 
tional finance company Officials know 
pretty well when they are getting sour 
risks, but there is so much competition 
among finance companies for dealer 
accounts that they cannot reject them 
where a desirable dealer is involved. 

Unfortunately, there is at present con- 
siderable friction in banking circles over 
whether banks should finance automo- 
biles directly or use the indirect method 
of buying paper from dealers, Mr. Al- 
cott said. Most banks prefer the direct 
method and he predicted that this will 
be generally adopted, but there are some 
old finance men on the American Bank- 
ers Association Council who are push- 
ing the indirect method. 


Predicts Large Volume 


Despite the belief of many that there 
will not be as much installment buy- 
ing of automobiles as in the past, Mr. 
Alcott said he thinks the volume will 
actually increase, although there may be 
a flurry of cash sales. The price of au- 
tomobiles will be up and the trade-in 
value of old cars has been cut way 
down by the lack of new automobiles 
for four years. These two factors will 
greatly increase the balance to be fi- 
nanced and the lower rates which banks 
can offer will make desirable finance 
risks much more willing to buy on this 
method. 

For at least a year, 
the changed method of buying cars 
should aid bank financing. People used 
to drive into an agency for a quart of 
oil or minor service and, after a brief 
skillful sales talk, drive a new car out, 
with all papers, including financing and 
insurance, signed then and there. Peo- 
ple now will order from floor models 
and will wait a long time for delivery, 
giving them ample chance to check fi- 
nance costs. 

Mr. Alcott also said that he has found 


Mr. Alcott said, 
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Ciicalaibiiasi L. D. Upham 
at 50 Year Mark 





Lynne D. Upham of Omaha, Mrs. 
Upham and their daughter Jeanne are 
in New York this 
week as guests of 
Preferred Accident, 
which is compli- 
menting Mr. Up- 
ham for 50 years 
representation. Mr. 
Upham entered the 
insurance field a 
half century ago at 
Des Moines, repre- 
senting Preferred. 
In 1908 he estab- 
lished an agency in 
Omaha. He has an 
extensive personal 
business and is de- 
voted to the accident and health 
He has represented Great 
years and Glens Falls 
years. 

Mr. Upham maintains a home at Los 
Angeles and goes there for a stretch 
of seven or eight weeks two or three 
times a year. Jeanne Upham is em- 
ployed in a movie studio at Los Angeles. 


Lynne D. Upham 


field. 
American 35 
Indemnity 15 


Watching Auto 
Sales in Wis., Ill. 


Company production departments are 
watching with much interest the auto- 
mobile insurance sales records in the 
neighboring states of Illinois and Wis- 
consin because in both states the new 
type of stringent financial responsibility 
law goes into effect Jan. 1. Most com- 
panies find that the number of new sales 
in Wisconsin exceeds that in Illinois. 
For instance, one company discovered 
that in Wisconsin its sales are 70% 
above normal and in Illinois 50% above. 

The explanation is probably that the 
state-sponsored educational campaign in 
Wisconsin got off to an earlier start and 
has been more extensive than that in 
Illinois. The publicity program in IIli- 
nois is now beginning to bear fruit, 
however. Joseph Hicks Associates, 
which is handling the publicity, is send- 
ing out news releases and on two suc- 
cessive days these were printed in full 
in the Chicago “Daily News.” 

In most states the experience has been 
that the great rush of business comes 
during the month immediately preced- 
ing and the month immediately follow- 
ing the effective date of the new law. 

A number of companies have estab- 
lished quotas for themselves in Illinois 
and Wisconsin, and some have gone to 
the extent of establishing quotas week 
by week. One such company that does 
an extensive business says that it is 
slightly ahead of quota. 


Gould to New N. Y. Dept. Post 


William C. Gould, who has been as- 
sistant to the chief of the casualty divi- 
sion of the New York department, has 
been promoted to acting chief of the 
mutual and fraternal division. He takes 
the place of John E. Watson, who has 
retired. 

Mr. Gould went with the department 
as an examiner in the rating division 
in 1926. He has been assistant to the 
chief of the casualty division since 1932 
yay has also had the title of associate 

xaminer since 1941. He attended Col- 
rene 4 University. 


present interest rates the most convinc- 
ing argument of all in inducing banks 
to finance directly. They used to lend 
money to finance companies at 6%, 
while the finance company got from 12 
to 18% from its customers. Now banks 
are startled to learn that the wholesale 
rate at which finance companies can 
borrow money is down to 1% and there 
have even been cases of large finance 
companies getting short term money at 


3/10 of 1%. 





Must Work to Keep 
Business Sold by 
Automobile Laws 


Financial responsibility laws may be 
causing a revolution in the automobile 
insurance business, I. J. Maurer, Madi- 
son, treasurer of Farmers Mutual Auto- 
mobile, said in his talk at the automotive 
and casualty section of the National 
Association of Mutual Insurance Com- 
panies in Chicago last week. In many 
states, companies are adding as much 
new business in a single year as they 
could normally promote in 10 years and 
the result may be that future sales will 


largely be the effect of selection and 
service. 
Mr. Maurer said that at the outbreak 


of the war the automobile insurance 
business was still largely in the promo- 
tional stage, since not more than one 
of three car owners carried liability in- 
surance. The companies which grew 
fastest, he said, were the ones whose 
agents succeeded in selling uninsured 
drivers. 


Stabilization Stage 


The business now, Mr. Maurer said, 
is gone into the development and the 
stabilization stages. The companies have 


the business, but the challenge is 
whether they can keep it by service. 
The present automobile rating plans 


are really a part of underwriting in the 
field and most home offices, during the 
promotional stage, performed services 
which now must be performed by agents. 
When a tinancial responsibility law in- 
duces 80% of the automobile owners 
in a state to carry insurance, customers 
must be kept satisfied with service, 
otherwise sales will drop off quickly and 
go to competitors. He referred par- 
ticularly to completion of reports re- 
quired under financial responsibility 
laws, securing complete underwriting 
information and claim services. 

In the discussion following Mr. Maur- 
er’s talk, there was much interest in 
the desirability of average rates as com- 
pared with graded rates, such as those 
developed by the present rating plans. 
While a number of those present fa- 
vored average rates, all agreed that a 
company is in a bad competitive posi- 
tion if it clings to an average rate while 
its competitors are using graded rates. 
In order to get business, the average 
rate must be pitched to the A-1 rate, 
which means that the company gets a 
bad adverse selection, topheavy with 
risks which do not qualify for A-1 rat- 
ing in other companies. There was also 
a discussion of whether a distinction 
between business and non-business use 
is justifiable. While admitting that it 
cannot be proven that non-business use 
of an automobile actually presents less 
hazard than business use, Mr. Maurer 
said that it is the only way in which 
mileage can be checked with any degree 
of accuracy and for that reason is prob- 
ably as good a dividing line as anyone 
can devise at present. 


National Auto 
Hearing Ends 


LOS ANGELES—The hearing on the 
order to show cause why the certificate 
of authority of National Automobile & 
Casualty should not be suspended for a 
period not to exceed one year has ended 
after five months, during which time 
2,000,000 words of testimony were taken, 
making a transcript of more than 7,000 
pages. In addition 2,500 exhibits were 
placed in evidence. 

Cecil Lloyd, chief assistant insurance 
commissioner, who presided, gave Frank 
Fullenwider, deputy commissioner, 30 
days in which to prepare his brief, and 
Loyd Wright, chief counsel for Na- 
tional Auto, 30 days following that to 
prepare his brief, and Mr. Fullenwider 


10 days to file the final brief. Briefs are 
to be submitted without oral argument. 


Brisk Arguments 4 
for Sale of A. & H. 


Given by Washburn 


The fire and casualty agent is “set in 
his ways,” but has reason to be. He 
has bought, inher- 
ited or built up 
from _ scratch his 
agency, and _ there 
are not enough 
hours in the day to 
do all he wants to 
do or is called upon 
to do. He tells his 
clients that he is at 
the other end of the 
telephone 24 hours 
a day, 365 days in 
the year. It is nat- 
ural that when the 
subject of selling 
accident and health 
insurance is brought up, there are sey- 
eral objections that he makes. 

Arguments of the general fire and 
casualty agent against undertaking acci- 
dent and health sales were answered in 
his talk at the convention of the Cali- 
fornia Association of Insurance Agents 
in Los Angeles by Cyrus C. Washburn, 
manager of the Pacific Coast department 
of Preferred Accident at San Francisco. 

These agents say that accident and 
health is a specialty line and should be 
sold by specialists; that policies give 
something in_ large print and take it 
away in small print; that the policy- 
holder has to be gored by a bull or be 
knocked down bv a tractor at the corner 
of Pine and Montgomery streets to col- 
lect; that the A.&H. manual is too com- 
plicated. Also, they point at the names 
of the policies: Maximum Benefit Acci- 
dent, Mail-Paid Special. Federal Hospi- 
tal and Surgical Expense, Defender Lim- 
ited Accident and Sickness, Victor Acci- 
dent & Sickness, Universal Modern Ac- 
cident, Peacemaker Accident, Superior 
Accident, etc. The agent knows a man 
who was hurt and didn’t get paid; as- 
sured had a claim and the company can- 
celled on refused to renew. 

If A.&H. were a specialty line, Mr. 
Washburn said, two of the large mul- 
tiple line companies wouldn’t start their 
new men out selling A.&H. A taste of 
blood can be obtained quicker this way 
than in any other. 

A.&H. policies are approved by the 
insurance department, and the agent need 
not worry about policies giving some- 
thing in large print and taking it away 
in small. Certainly policies can be pur- 
chased to do a specific job, he said. Also, 
an automobile manual is every bit as 
tough to handle as the accident manual. 

It is true, a great many men who Car- 
ried accident policies have been hurt 
and didn’t get paid, he said, but the 
agent sells a $50 deductible collision 
policy on a man’s automobile, and 
doesn’t pay the $25 losses. 

Accident and health leads all other 
casualty lines in volume with a 1944 
premium income of $629 million, he 
pointed out. The general writing agent 
has a lot of clients on his books, but 
does he know whether they have A.&H. 
coverage or whether their families are 
protected. The fire and casualty agent 
is the one who is sleeping on top of 4 
gold mine and doesn’t seem to be aware 
of the fact, he declared. He suggested 
that the agent might put a man out 
on a percentage basis to solicit all of 
his clientele for accident and_ health 
business. 

The agent can settle his own accident 
and health claims. There is a personal 
touch about this settlement that goes 
home and makes a real impression. The 
agent has a far better opportunity of 
building good will for insurance by sell- 
ine A.&H. than by the sale of any other 





Cc. C. Washburn 


form, he said. 
In the next few years compulsory 
A.&H. is going to be thrown to the citi- 


zens for approval or disapproval. Each 
person with an A.&H. policy s one vote 
against compulsory accident and health, 
he declared. 
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Pioneering a disability policy in schedule form, 
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Complete Plans for 
National A. & H. 
Wichita Meeting 


WICHITA—R. J. Costigan, Business 
Men’s Assurance, Kansas City, president 
of the National Association of Accident 
& Health Underwriters, met with the 
Wichita association Tuesday to complete 
the program and ~~ for the winter 
meeting of the N. A. A. H. U. here Jan. 
23-25. 

While in Wichita Mr. Costigan was 
guest speaker at the monthly luncheon 
meeting of the Wichita association Mon- 
day, to which all accident and health 
men in the city were invited. President 
L. P. Crawford of Wheeler, Kelly & 
Hagny presided and announced that the 
Wichita association now has a member- 
ship of more than 50. 

Bert A. Hedges, B. M. A. Kanisas 
manager, is general chairman of publicity 
and promotion and Levi B. Rymph, 
Aetna Life, is chairman of the sales con- 


gress which will feature the second day 
of the mid-year meeting. At the general 
session Governor Schoepple of Kansas 
and President Costigan will be principal 
speakers. The Leading Producers Round 
Table meeting will be a first day event. 
The banquet will be held Thursday 
night, a business session Friday morning, 
and the session will close with luncheon 
that day. Mr. Crawford is general chair- 
man and Hurt Morris, insurance attor- 
ney, is chairman of general sessions ar- 
rangements. A record attendance is @x- 
pected. 


A. & H. Bureau 
Parley Dec. 10-12 


NEW YORK—tThe Bureau of Per- 
sonal Accident & Health Underwriters 
will hold its annual meeting Dec. 10-12 
at the Hotel Claridge in Atlantic City. 
The program has not been announced 
yet but the executive sessions will take 
place on Monday, Dec. 10. The bureau 
did not hold any annual meetings during 
the war and it is hoped all members will 
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Judgments come high these days! 











man. 


tection. 





ove rlapping coverages and gaps in cove rage. 





One adverse judgment for a large sum can cause bankruptcy to many a business 
Public liability presents a hazard that confronts business, industry, 
owners, landlords and tenants daily. 
Standard’s Comprehensive Liability Insurance provides coverage to fit exact 
needs in a single policy —protects against unforeseen exposures—eliminates 
It is a necessary and vital pro- 


Your Standard field man can explain this coverage and show you how to sell it. 


Standard’s advertising and sales helps provide effective assistance. 


STANDARD ACCIDENT INSURANCE COMPANY 


ONE OF AMERICA’S OLDEST AND LARGEST CASUALTY & BONDING COMPANIES 


and its Fire and Marine offilicte PLANET INSURANCE COMPANY 


HOME OFFICES, DETROIT 32, MICHIGAN 


plan to attend this one. All those in- 
tending to be present are urged to notify 
R. M. Brann, secretary-treasurer, Bu- 
reau of Personal Accident & Health 
Underwriters, 60 John street, New York 
2 


Oklahoma Congress 


Program Announced 


OKLAHOMA CITY—The morning 
program fer the sales congress of the 
Oklahoma Association of Accident & 
Health Underwriters here Dec. 10 in- 
cludes: “Theme and Purpose of the 
Sales Congress,” Malcolm White, Ok- 
lahoma general agent of Pacific Mutual 
Life; “Sales Ideas That Have Made 
Money for Me,” R. J. Costigan, Busi- 
ness Men’s Assurance, Kansas City, pres- 
ident of the National association; “Tax 
Free Dollars to Defray Accident and 
Health Expense,’ Frank R. Philpott, 
Columbian National Life, St. Louis; 
“Increasing Our Income as Accident 
and Health Salesmen,” Emerson Davis, 
state manager Inter-Ocean Casualty, 
Dallas. 

Commissioner Read of Oklahoma will 
speak at the noon luncheon and will be 
followed by Stewart Harrell, director 














of the school of journalism and of press 
relations at the Oklahoma University, 


on “Accentuate the Positive.” 
Afternoon speakers will be: Bert A. 
Hedges, Kansas manager of Business 
Men’s_ Assurance, Wichita, “Selling 
Ideas That Have Made Money for Me”: 
E. H. (Count) Mueller, Milwaukee. 
managing director National associa- 
tion, “Selling Ideas That You Can 
Count On,’ and Travis T. Wallace, 


president Great American Reserve, Dal- 
las, “What I Would Do If I Were an 
Accident and Health Salesman.” 

The meeting will close with a sum- 
mary of the sales congress by R. B,. 
Smith, Great Northern Life, Oklahoma 
City, national first vice-president. 


LaVallee Directs 
J. S. Scott Agency 


James K. LaVallee has become direc- 
tor of the J. S. Scott & Sons agency of 
Massachusetts Bonding in Chicago. The 
agency was operated for 23 years by G. 
Lynn Scott, who died this fall. Mr. 
Scott succeeded his father, whose name 
the agency carries. Mr. LaVallee will 
retain the present name. 

Mr. LaVallee has had 15 years’ experi- 
ence in insurance, having started as a 
Travelers agent in Chicago. He was su- 
perintendent of agents of American Re- 
serve Life of Omaha, and then life and 
accident department manager of the 
Eliel & Loeb agency in Chicago. 

In 1942 he entered the navy, and was 
discharged with a lieutenant’s commis- 
sion. While in service he was instructor 
of navigation at Abbott Hall, Chicago, 
and then was assigned to Tacoma in 
connection with carrier construction. He 
saw Pacific duty as a carrier navigator. 

After leaving the navy he was regional 
group supervisor for Occidental Life in 
Chicago until he took the Massachusetts 
Bonding post. 

Miss Gertrude C. Carlson, who had 
been associated with Mr. Scott for a 
number of years, will continue with the 
agency. 

“The agency has handled the monthly 
premium and railroad department of 
Massachusetts Bonding in Cook county 
and northern Indiana for more than 25 
years. 








Winkler Tacoma Manager 


Ross W. Winkler, for 14 years man- 
ager of claims in the Harry K. Coffey 
agency of Mutual Benefit H. & A. at 
Portland, Ore., has been appointed dis- 
trict manager at Tacoma. 





Big October for Inter-Ocean 


A marked upswing in the average 
first premium written, coupled with one 
of the largest application months in its 
42-year history, featured Inter-Ocean 
Casualty’s 15th Loyalty Month in Oc- 
tober. 

Largest returns in October came from 
North Carolina, Ohio, Texas, Missis- 
sippi and southern California. The three 
industrial districts in southern Ohio, 
Pittsburgh and West Virginia also came 
through with fine records. The company 
expects to finish the year with a sub- 
stantial increase in premium income and 
with proportionate markups in surplus 
to policyholders and admitted assets. 


License Ohio Medical Indemnity 


The Ohio department has licensed the 
Ohio Medical Indemnity, Inc., a stock 
company organized through the Ohio 
State Medical Association. It will oper- 
ate through the Blue Cross in Cincin- 
nati, Columbus, Akron, Toledo, Youngs- 
town, Canton, Lima and Portsmouth. 


A. & H. Congresses in Southwest 


The first of a series of accident and 
egy sales congresses will be held at 
San Antonio Dec. 5, with President R. J. 
Costigan of the National association. 
E. H. Mueller, managing director and 
executive secretary, and other leaders in 
the business as speakers. The Dallas 





congress will be held Dec. 6 and the 
Oklahoma City congress Dec. 10. 
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ig Business is Headed Your Way! 


[" won’t be long before today’s trickle of 

new cars becomes an overwhelming flood. 
And with the torrent of new cars will come 
the biggest sales opportunity insurance men 
have ever faced! Get ready for it! Do these 
four things now! 


1. Contact doctors and others who are likely 
to get priorities on new cars, trucks, buses. 
This is immediate business! 


2. See your local banks and point out the 


advantages of banker-agent teamwork in 
financing new cars. Bank cooperation as- 
sures you of a// of the automobile-owner’s 


insurance instead of just part of it. 

3. Ask each person you meet whether he 
expects to get a new car. If his answer is 
“yes,” point out the advantages of 
financing, at low interest rates, through 
his local bank. And sell him now on the 
necessity of full insurance protection! 

4. Remind all clients who carry automotive 
policies that 30-day Automatic Coverage 
enables them to buy new cars without 
shifting their insurance elsewhere. 

The harvest you reap tomorrow will be 

determined by the energy you exert today. 


8. FE « G. 


UNITED STATES FIDELITY & GUARANTY CO. 
affiliate: 
FIDELITY & GUARANTY FIRE CORPORATION 
HOME OFFICES: BALTIMORE 3, MD. 





as you would your doctor or lawyer 
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CHANGES IN CASUALTY FIELD 





Iowa Mutual Group Makes 
Several Midwest Changes 


Ralph H. Redus, formerly with Inter- 
Ocean Reinsurance of Cedar Rapids, 
has been appointed statistician by lowa 
Mutual and Iowa Mutual Casualty of 
DeWitt. Mr. Redus was director of the 
fire section of the Insurance Account- 
ing & Statistical Association in 1940-41. 

J. H. Chapman has been appointed resi- 
dent manager for Illinois by the two 
companies. Mr. Chapman will supervise 
the entire state, with the exception of 15 
counties in the west. He will work out 
of Belvidere where he lives and where 
for the past 7% years he has been as- 
sociated with the Mutual Reinsurance 
Bureau as assistant manager. Prior to 
his association with the bureau, he 
served for a number of years as special 
agent in Illinois for America Fore and 
also spent four years with the Illinois 
Inspection Bureau. 

J. Nelson Quigley and W. L. Ruten- 
beck have been discharged by the army 
and have returned to the companies. Mr. 
Quigley will cover the field in south- 
eastern Iowa and in 15 western Illinois 
counties, with headquarters in Burling- 





— — — —_——— 








ton, Ia. Mr. Rutenbeck will be at the 
home office as automobile underwriter. 

30th men were field men for the com- 
panies prior to service. Mr. Rutenbeck 
spent four years in service, 32 months 
of it in Africa, Sardinia and Italy. 





Manufacturers Group Names 
Two Special Agents 


Manufacturers Casualty and Manu- 
facturers Fire have appointed Theodore 
C. Hammel special agent, stationed at 
the 401 Walnut street office, Philadel- 
phia. Mr. Hammel has been associated 
with Protective Indemnity, serving as 
general agent for Philadelphia and 
vicinity. 

His career in insurance began upon 
his graduation from Girard College in 
1917. He joined the Philadelphia branch 
of Aetna Casualty. In 1919, Mr. Ham- 
mel went with Pennsylvania Indemnity 
eventually becoming assistant secretary. 
When that company merged with Ohio 
Casualty in 1939, he retained his posi- 
tion until his appointment as general 
agent by Protective Indemnity. 

Manufacturers Casualty has appoint- 
ed W. T. Jones special agent for Phila- 


delphia out of the Philadelphia metro- 
politan office, 401 Walnut street. In 
1927 he joined Travelers where he re- 
mained until March, 1945, when he went 


with Manufacturers Casualty’ s claim 
department. 
The 401 Walnut street office, opened 


March 15, 1945, has been expanded. 





Merriman in Charge of Vt. 
for Peerless Casualty 


Peerless Casualty has appointed Rus- 
sell G. Merriman resident vice-presi- 
dent and manager for Vermont. He will 
supervise the writing of all casualty and 
surety lines in the state at the new of- 
fice in Montpelier. 

Mr. Merriman went with Aetna Fire 
in 1919 as special agent, and from 1921 
to 1945 was agency supervisor for Amer- 
ican Fidelity. 


John R. Gray to Beaumont Post 


John R. Gray, claims attorney for 
American-Associated companies at Dal- 
las, has resigned and has acquired an 
interest in the Beaumont office of the 
Texas Claims Service. He is a graduate 
of the University of Texas law school, 
class of 1921, and after practicing law 
for several years became claims attor- 
ney for Texas Employers and Employ- 





You Are Looking for an Opportunity 
and Are Qualified to Be an 


Agency Manager 
for a branch office 


— We believe we have a position for you that is outstanding. 


Located in one of the largest middle western cities, where 
we already have a well established agency plant—this posi- 
tion is made to order for a man who has executive ability to 
direct the underwriting, and is energetic in developing agents. 


Our company, also middle west, is a leading independent 


service. 





Box No. D-87 
The National Underwriter 
175 West Jackson Blvd. 
Chicago 4, Ill. 


stock company writing automobile, general casualty, and 
workmen's compensation, with a fire running mate. 


We are noted for our broad coverage policies and superior 


Everything is advantageous for the right man to show excep- 
tional results, and to profit accordingly. Starting salary is 
open. Please write: 





ers Casualty at Dallas. For the past 
19 years he has been with Associated 
Indemnity. 





Los Angeles Dischargees Return 


Lt. William Korb, after 54 months 
service in the army, has returned to his 
former position as special agent in 
southern California of Fidelity & Cas- 
ualty. 

Lt. (j.g.) John Tracey has resumed 
his work as special agent of Ocean- 
Accident and Columbia Casualty in Los 


Angeles. Frank Troy, signalman 1/c, 
U.S.N., has again become special agent 


in the bonding division of the same of- 
fice. 


Love Is Guarantee Treasurer 


George K. Love has been elected treas- 
urer of Guarantee of Los Angeles. He 
has been a representative of Froggatt 
& Co. on the coast. 


Brissman in Minneapolis Post 
Bernard G. Brissman has been ap- 
pointed head of the underwriting depart- 
ment of General Accident’s Minnesota 
branch office in Minneapolis. He has 
been serving as captain in the army. 


Opens Utica Claim Office 


Hartford Accident has opened a claim 
office in the First National Bank build- 
ing, Utica, N. Y., under the supervision 
of J. W. Boone. 


Landree to Minn. Ck Claims Post 


B. J. Landree has been appointed 
claims manager of the Minnesota branch 
of American-Associated Companies. He 
has been with the Milwaukee office, for 
the past few years as assistant claims 
manager. 

At Minneapolis he takes the place of 
C. O. Nelson, who was compelled to 
relinquish his duties because of the con- 
dition of his health. He will continue 
with the organization, however. 


Deeds Aetna Life Director e 


Charles W. Deeds, president and gen- 
eral manager of Niles-Bement-Pond Co., 
has been elected a director of the four 
Aetna Life companies to fill the vacancy 
caused by the recent death of William 
R. C. Corson. 


U. S. F. & G. lowa Men Return 


DES MOINES—Duane A. Blackburn, 
in the army since 1942, has returned to 


U. S. F. & G. here and will be a district 
supervisor. He had been an underwriter 
in the surety department, and at the 


time of his induction was in charge of 
the accounting department. 

Edward J. Hagerman, also in the army 
since 1942, has resumed his former post- 
tion as claim adjuster of the company 
here. 


J. W. Hamilton in New Post 


J. Walter Hamilton has been appoint- 
ed manager of the Jefferson Adjustment 
Bureau, Inc., office at Baltimore. He 
was formerly with the Nichols Co, 
Maryland Casualty, Ocean Accident and 
the Emmco companies. 


State Farm to Put Up uni 
Coast Office Building 


Plans for a $500,000 expansion of the 
Pacific Coast office at Berkeley, Cal., are 
announced by the State Farm compa- 
nies of Bloomington, Ill. The program 
constitutes the most important single 
business development in Berkeley ™ 
many years, according to the local cham- 
ber of commerce. 

The building will be erected on a site 
on Center street facing the City Hall 
Plaza, which was acquired at a cost of 
$34,000. It has a frontage of 150 feet 
and a depth of 125 feet. It will be a 4 
story structure of reinforced concrete. 

Construction on the new 5-story addi- 
tion to the north half of the home office 
building in Bloomington, at an estimated 
cost of more than $400,000, is expected 
to begin as soon as materials are avail- 
able. 
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SURETY 


Inadequacy of : 
Personal Sureties 


Emphasized in Tenn. 


NASHVILLE — Little improvement 
in the financial condition of county gov- 
ernments in Tennessee is possible until 
county officials of 78 of the 96 counties 
can qualify for corporate bonds, accord- 
ing to a county government survey pub- 
lished by the Tennessee Taxpayers As- 
sociation. 

3ecause of antiquated Tennessee laws 
that make county officials liable for 
bank failures and make tax collecting of- 
ficials liable for back taxes, only 17 
counties can obtain corporate bonds, ac- 
cording to the report, prepared under 
the supervision of William R. Pouder, 
executive director of the association. 
As a result, local units are required to 
rely largely upon personal surety bonds 
for protection. “The inadequacy of the 
protection provided by personal sureties 
is realized only when an official who 
gives such bond is found short in his 
accounts and restitution is demanded: 
Almost invariably pressure is then 
brought to bear upon the governing body 
by the bondsmen and their friends to 
forgive the shortage. An astoundingly 
large number of county courts in Ten- 
nessee are weak enough to release the 
sureties on personal bonds and let the 
burdened county taxpayers pay the funds 
in the county trustee’s office a second 
time with no more safeguards provided 
meanwhile than existed while the first 
embezzlement was being consummated.” 

The Tennessee Taxpayers Association, 
aided by insurance men, is preparing to 
secure passage of remedial] legislation 
at the next session. 


Mass. Public Official 
Bond Laws and Decisions 
Reviewed by Mulcahy 


BOSTON—Liability of the surety on 
public official bonds in Massachusetts 
was reviewed by Bart E. Mulcahy, at- 
torney Century Indemnity, before the 
Boston Surety Claim Association. Call- 
ing particular attention to the state laws 
with reference to city and town treas- 
urers and tax collectors, Mr. Mulcahy 
said courts have repeatedly held that 
treasurers and tax collectors do not act 
as agents or bailees of the cities or towns 
in the handling of public funds. Such 
officials are rather in the nature of debt- 
ors and are not relieved from liability 
for the loss of public funds entrusted 
to their care, even though the loss was 
caused without fault on the part of these 
officials. 

He called attention to several Massa- 
chusetts supreme court cases in which 
treasurers and tax collectors were held 
responsible for funds stolen from them 
despite the fact that they acted with 
due care, prudence and fidelity. 

In discussing the right of treasurers 
or tax collectors to direct the manner 
in which funds turned over by them to 
the municipality shail be applied, Mr. 
Mulcahy pointed out that if such an 
official misappropriates public funds 
during one term of office and uses col- 
lections made during a latter term of 
office to apply against the prior short- 
ages, the surety on the official bond 
which was in force during the second 
a of office would be liable for the 
Oss. 

At the Dec. 4 meeting F. E. Pausch, 
home office bonding claim department 
manager of Maryland Casualty, will talk 
on “Contract prices—rights of surety vs. 
rights of contractors assignee or trus- 
tees in bankruptcy in Massachusetts.” 


So. Cal. Surety Men Elect 


LOS ANGELES—The Surety Under- 
writers Association of Southern Califor- 
nia has elected these officers: President. 














F. S. Plews, Travelers ined vice- 
president, O. D. Brick, U. S. F. ‘%& eg 
secretary, W. J. McKinnon, Great hear 
ican Indemnity. 





$1 Million Guardian Bond 


American Employers has written the 
$1 million guardianship bond as surety 
for Thomas M. Reynolds, prominent 
Boston attorney appointed as co-guard- 
ian of the $4 million Beebe estate. Filed 
and approved in Suffolk probate court, 
the bond is the largest one written in 
Massachusetts for many years and ranks 
high among those produced throughout 
the country. 


PERSONALS 


John W. Thompson of the C. A. Sporl 
& Co. agency, New Orleans, and E. L. 
Miller of the Stuart Thompson- Elwell 
agency, Seattle, have been visiting the 
head office of Employers Liability. 

J. R. Plummer, former vice-president 
of Commercial Standard of Ft. Worth, 





who has been in military service for 
three years, has been discharged. He 
is nOw on an automobile trip. He was 


in Chicago during the week and from 
there went to New York and other 
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eastern cities. He will travel to Florida 
and then go across the southern part 
of the country to Los Angeles and up 
to San Francisco. In due season he 
will return to active business life and 
hopes to become connected with a casu- 
alty company, preferably one writing 
automobile insurance. 

Donald J. Wellenkamp, assistant sec- 
retary and advertising manager of Wash- 
ington National, is in Presbyterian Hos- 
pital, Chicago, undergoing treatment for 
ulcers. 

G. A. L’Estrange, vice- -president and 
agency director of Wisconsin National 
Life, has been reelected president of 














How Agents and Brokers can share 
in the Benefits of that vast 
NEW AUTOMOBILE MARKET 








With a post-war market for nearly 3 billions of dollars of new 


automobiles, alert agents and brokers are aware of an unusual 


opportunity to augment their business. While banks in thou- 


sands of cities and towns are extending their consumer credit 


lines to include financing of automobiles, aircraft and other 


items, insurance companies are assisting their agents in develop- 
ing the “Bank and Agent Auto Plan.” 
The more automobile loans bankers make, the larger the 


opportunity for agents and brokers. By helping keep both 


financing and insurance “tat home,” the local banker and agent 


or broker perform a distinct and neighborly service. The new 


friends made theteby will pay future as well as immediate 


dividends. 


We have developed a practical program of banker-agent coop- 


eration designed to create business for both bank and agent. Our 


companies have openings for Agents in various territories. For 
information address Agency & Production Dept., AMERICAN 
SURETY GROUP, 100 Broadway, New York 5, N. Y. 


Dependable 
AMERICAN SURETY COMPANY 


100 BROADWAY e NEW YORK 






NEW YORK CASUALTY COMPANY 


AGENTS AND BROKERS EVERYWHERE 
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the Oshkosh Apostolate, a Catholic 
charity organization in Oshkosh, Wis. 


Harry K. Coffey, manager of Mutual 
Benefit H. & A. and United Benefit Life 
in Portland, Ore., and Charles A. Hys- 
lop of that office are active in promoting 
an insurance post of the American Le- 
gion in Portland. Mr. Coffey recently 
returned to civilian life. He was a lieu- 
tenant colonel attached to the fourth 
air command. Mr. Hyslop is a past 
commander of the legion post at Mo- 
desto, Cal. 

Mr. and for 
for 


Coffey is a civilian flyer 
years has operated his own plane 
covering his territory. 

Ralph W. Applegate, president of Cas- 
ualty Mutual, has returned to the com- 
pany in Chicago after being discharged 
from the army. He was commissioned 
as a lieutenant colonel, and was in 
charge of safety at 6th service command 
headquarters. 


Dodd Returns to Post 


Alvin H. Dodd, casualty field assist- 
ant in the Chicago offices of Travelers, 
has returned to that position from serv- 
ice in the navy. 

Sales training from experts in casualty 


and property lines. Write the National 
Underwriter. 


_ HeNATIONAL UNDERWRITER 








NEWS OF THE CASUALTY COMPANIES: 





American States Is 
Examined Favorably 


Assets of American States at June 30 
amounted to $5,414,740, according to 
the report of an examination by Indiana, 
California and Colorado. Surplus to pol- 
icyholders was $1,599,796. 

While the examination was in prog- 
ress steps were taken to increase the 
capital from $500,000 to $600,000 so as to 
qualify for licensing in Pennsylvania. 

The first six months of this year pre- 
miums earned were $2,135,009, losses in- 
curred $851,346, gain from underwriting 
$85,939. The loss ratio was 39.87, loss 
adjustment expense ratio 8.84, and un- 
derwriting expenses 47.25. Premiums 
written during the first six months to- 
taled $2,302,266. 


Company’s Record Praised 


The examiners state that American 
State endeavors to adjust its losses 
promptly and fairly and to avoid litiga- 
than wherever possible. They state the 
company is competently and capably 
managed, tends to value its assets con- 


servatively, makes no attempt to either 
under-estimate or understate its liabili- 
ties and maintains a very liquid asset po- 
sition. 

American States Fire at the same date 
had assets $834,474 and surplus to pol- 
icyholders $511,160. Capital is $250,000. 
Premiums earned during the first six 
months were $80,108 and losses in- 
curred $48,840. 


General Re. to Be 
Largest U. S. Reinsurer 


The merger of General Reinsurance 
and Mellon Indemnity, which has been 
approved by the directors of both com- 
panies, will produce the largest Ameri- 
can company engaged either in casualty 
or fire reinsurance, according to Edgar 
H. Boles, chairman and president of 
General Re. He stated that the decision 
to devote the assets of Mellon Indem- 
nity to the reinsurance field was prompt- 
. by recognition of the future needs 

America for a larger reinsurance un- 
pli =e group. It is stated that Mr. 
Boles will continue as a director and 
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, A policy program of 


Intermediate er 


“Day to Lifetime” A & H Protection . . 
Income and Hospitalization Protection 


Success Is Contagious! 


Insurance can be merchandised like any other commodity. For proof... 

On December 7th, 1941... Pearl Harbor Day ...Continental’s Inter- 
mediate Accident and Health Division had 7 policies in force. Today... 
utilizing modern, streamlined merchandising methods, and despite wartime 
handicaps . . . successful Intermediate General Agencies are located in al- 


most every state, and serve thousands of assureds nationwide. 


“day to lifetime” 


...a new and attractive $10.00 a day hospital policy ...over-age protec- 
tion, both income and hospitalization ... only two basic occupational classi- 
fications ... men and women, same coverage, same rates... all have been 
factors in this amazing growth. 

Valuable open territory still available. Our merchandising methods will 
build business rapidly for you. Ask for our Intermediate News Letter 


describing this new plan. 


“OUR SUCCESS CAN BE YOUR SUCCESS” 
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chairman of, General Re., and for the 
time being, as president. 

The other officers will be the present 
officers of General Reinsurance and 
Ward M. Smiley, now a vice-president 
eof Mellon Indemnity. 

The consolidated company will have 
assets of more than $38 million and sur- 








M. SMILEY 


WARD 


plus to policyholders of more than $19 
million. The capital will be $5 million 
consisting of 500,000 shares of $10 par. 
The present stockholders of Mellon In- 
demnity will get 28% of the stock. 
General Reinsurance owns 99% of the 
stock of North Star Reinsurance, which 
operates in the fire and marine field. 





American States Plans Addition 


American States and American States 
Fire are planning a substantial addition 
to their present home office building in 
Indianapolis to cost $250,000. It will 
extend to the south of the present build- 
ing and will correspond in architecture 
to that building, doubling the present 
space. While the addition is being built 
American States Fire will occupy quar- 
ters on the fourth floor of the Rough 
Notes Company building at 1142 North 
Meridian street. Construction will begin 
in March. 





Aviation & General has been licensed 
in Canada for accident and aircraft in- 
surance. J. A. Mann of Montreal has 
be 2en appointed chief _Cani adian agent. 





Ariz. Cemniie Le Sus 
Life Span of Three Months 


Lowell Miller, who recently went 
with the insurance department of Ari- 
zona to administer the ill-fated rating 
laws of that state, has sent a communi- 
cation to casualty companies pointing 
out that despite the repeal of the casu- 
alty rating law by the legislature at its 
recent special session, that law remains 
in effect until Dec. 31. It became effec- 
tive Oct. 1. Hénce the companies are 
required to comply with its filing and 
other provisions until Jan. 1, which is 
the effective date of the repealer. 

The fire insurance rating law never 
went into effect in Arizona because prior 
to its scheduled effective date, the Amer- 
ican Mutual Alliance had been success- 
ful in getting enough signatures to put 
the question of repeal to referendum at 
a general election next year. However, 
the legislature knocked the casualty 
rating law on the head along with the 
fire, but the effective date of the re- 
pealer is 90 days after its enactment. 

Mr. Miller said his principal concern, 
insofar as the short lived casualty law 
is concerned, will be to put the records 
in condition to transfer to the archives. 





Quirk in Tennessee Law 


Tennessee is said to be the only state 
in which casualty rating laws were en- 
acted, that provides that an independent 
insurer which files its own rates must 
satisfy the commissioner that it is quali- 
fied to establish its own rates. A num- 


ber of the independent companies made 
their own filings and now have been 
called upon to present more elaborate 
data. 
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(CONTINUED FROM PAGE 31) 





ance. Mr. Barbour said that only 25% 
of the aircraft today are insured and 
that aircraft aviation insurance is a 
broad field. He reviewed the history of 
aviation insurance and explained the fu- 
ture possibilities in the field. Agents 
need education in the cover so that they 
will be able to sell it, but fundamentals 
of the cover are sufficient, he stated, to 
enable the average agent to get started 
selling it. 

A plan similar to the bank and agent 
auto plan has been set up in the avia- 
tion insurance business. Mr. Barbour 
said that under such a system the in- 
surance could be sold quite easily and 
that the auto plan and the aviation plan 
can work together. He discussed the 
various types of policies and the rate- 
making method of the business. As 
there are many different types of air- 
craft and owners having one to 10 air- 
planes it is necessary that different pol- 
icies be sold and Mr. Barbour elaborated 
on the available forms. 

Frank C. Colridge, secretary of the 
National association, extended greetings 
on behalf of the N.A.I.A. and explained 
the work of the National association in 
relation to public law 15, advocating 
stronger national and state associations. 
He stated that the N.A.I.A. must play 
a part in promoting and aiding the reg- 
ulation of state and national insurance. 

The New Haven board was presented 
the John C. North cup for outstanding 
achievement as a local board during the 
past year. The cup was awarded on 
a competitive basis, the criterion be- 
ing what the board did for the public, 
for insurance and for the members. It 
was presented by David North, the new 
president, who originated the idea. The 
cup is named in honor of Mr. North’s 
grandfather, the first president of the 
association. 
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public relations committee of the Con- 
necticut Field Club, said that that or- 
ganization was prepared to furnish 
speakers on insurance subjects to any 
civic groups who were interested, and 
appealed to members of the association 
for cooperation in this project. 

About 225 members and guests at- 
tended the evening session and banquet 
at which Commissioner Allyn extended 
greetings and promised reasonable and 
adequate regulation by the state insur- 
ance department. 


Must Take Long View 


The short range view in the present 
economic situation is not sufficient and 
business and industry must put forth as 
great or greater effort now to promote 
peace and a sounder domestic economy, 
according to Arthur H. Motley, pub- 
lisher “American Magazine.” 

That business today may be operating 
successfully is no indication that it can’t 
do better, he said. Many prosperous 
concerns are too far from the firing line 
and forget that the man who sells the 
business is their only real contact with 
the public. 

Mr. Motley gave four principles for 
higher production, which he said apply 
to the insurance business in particular: 

1. Recruiting is important and more 
sales people are needed, no matter how 
well the business may be doing now. 
Sales create jobs, he explained, and 
more sales necessitate more men. 

2. Selection of recruits must be im- 
proved and the round peg must be 
placed in the round hole. Instead of 
taking on men to fill the gap, they 
should be employed to help make jobs 
for more on the premise that a good 
man will create more business. 


3. Mr. Motley strongly emphasized 
the importance of training, even for 


the most successful agent. “No man can 
remember all he knows,” he pointed out, 
and can do better if he reviews what he 
has forgotten each year, and learns any 
new angles. 

4. The insurance business is unpop- 
ular with returning veterans, he said, 
because there is insufficient indoctrina- 
tion. If every agent doesn’t believe in 
his service his business will suffer. 


Need Strong Leadership 


Plans for the future must be in the 
hands of men of ability and foresight, he 
declared. The present attitude of the 
public is to read and think too much of 
the troubles they face instead of the 
opportunities ahead, he stated, in point- 
ing out that 50% of the jobs in this 
country are in sales and services and the 
opportunity to lead the way therefore is 
in the hands of insurance and other 
service businesses. 





Group Discusses 
Sales Problems 
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finance plan at some length. Both these 
talks are reported separately.  L. 

Wall, Lansing, assistant secretary Auto 
described 


Owners, his company’s ex- 
perience with the Michigan financial 
responsibility law. Auto Owners, he 
said, increased its business 36% in 


Michigan as a result of this law, which 
is believed to be a greater increase than 
most companies scored. It used post- 
ers and billboards, regional agency 
meetings, radio broadcasting and direct 
mail work and also tied its posters and 
mailings in with its agents. 


Contacted Present Assured 


Mr. Wall said that the publicity given 
the financial responsibility law caused 
many present insurers to question the 
adequacy of their protection, so Auto 
Owners decided to notify every Mich- 
igan policyholder that he was ade- 
quately covered under the present law. 
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Will existing policies be broad enough to cope 


with demands of post-war motoring? 


Forward thinking, coupled with a real en- 
deavor to give policyholders the benefit of 
every possible innovation—the “mostest, first- 
est”—is another of the reasons why ALL- 
STATE’S production graph line has held a 


continuously upward course year after year. 


ALLSTATE Agents, constantly on the alert 
for new ways to do more for more insureds, 
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in auto insurance protection. Always close to 
their Company, ALLSTATE Agents see 
their contributions at work, and enjoy many 


plus profits in the accumulative result. 
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be abreast of competitive demands when new 


cars crowd the highways again. 
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He also suggested that in all states 
which pass these laws in the future 
companies be cautious about showing 
the ettective date in advertising. The 
Michigan law was held up for a year by 
an injunction suit. After it was finally 
upheld by the state supreme court, 
much of the material prepared by com- 
panies and agencies had to be discarded 


because it showed the original effec- 
tive date. : 
It is very important, Mr. Wall said, 


to advertise a financial responsibility 
law in a way that the public will accept 
graciously and to cooperate with all 
companies, with agents of other com- 
panies and with state officials so that 
no one will get the idea that the law 
is a greedy grab for the insurance busi- 
ness or for any particular insurance in- 
terests. Auto Owners did considerable 
mailing work on prospects furnished by 
its agents, including business reply 
cards “addressed to the agents. While 
the agents did not send in as many 
prospects as the company had hoped, 
they got a 30% sale on cards which 
prospects returned to them. The over- 


all return was between 7% and 8%, far 


more than the 1% which direct mail 
operators regard as satisfactory. Actu- 
ally, Mr. Wall said, the business ob- 
tained through the financial responsi- 


bility law itself probably did not pay 
for the expense: incurred, but the com- 
pany believes the investment was profit- 
able, because of the long term renewal 
expectancy of these policies. 


Company Conventions 


Mr. Buehler found a very interested 
audience when he discussed the agency 
meetings of his company. Beacon Mu- 
tual in normal times holds two regional 
meetings each year in each part of its 
territory and an annual two day meet- 
ing in Columbus. The company, Mr. 
Buehler said, is entirely sold on results, 
but emphasizes that these meetings do 
not replace any other agency function, 
such as field supervision, publications, 
etc. Education and reeducation, espe- 
cially as to procedures, policy changes, 
etc., are the purpose of the district 
meetings and they have been entirely 
successitul. The annual convention, on 
the other hand, has been successful in 
creating a strong personal bond be- 
tween agents and the company. 

District meetings, Mr. Buehler said, 
are held in the evening only. They are 
strictly business and agents’ wives are 
not invited unless they actually work 
in the agency. He said that it is most 
important to plan these meetings care- 
fully in advance, getting a good hotel, 
good food and a room the right size, 
neither too large or too small. Despite 
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war time conditions, he said, his com- 
pany has been abie to get good tood 
and service at these meetings by 
arranging with hotels well in advance, 
They are held in a centrally located 
city, so that tew agents have to drive 
more than 60 miles. Beacon Mutual 
likes to pick a city where local business 
is not good, and has found that the 
local publicity given these meetings is 
a great help in improving agency con- 
nections in that city. Dunner starts at 
6:15 p. m. promptly, with the home of- 
fice men and field men at the hotel an 
hour betore and available for any agents 
who wish to come in early and discuss 
business problems. No liquor is served 
and the meeting is adjourned by 10 
p. m., although usually a number of 
agents stay until much later discussing 
matters with underwriters or field men. 

The annual convention will be re- 
sumed next February, Mr. Buehler said. 
This is conducted very elaborately and 


planned for months in advance. Agents 
and their wives are invited. The com- 
pany makes no _ distinction among 


agents in its invitations. It does not 


pay transportation expenses, but does 
pay all expenses in Columbus, includ- 
ing garage facilities for agents who 


drive. Mr. Buehler said that one of the 
most important results of both the dis- 
trict meetings and the annual conven- 
tion is that handling business with an 
agent is greatly smoothed after he 
knows the department heads, officials 
and underwriters personally. 


Entering New States 


Mr. Dunathan discussed recruiting 
new agents and introducing a company 
in new states. He started off with a 
skit in which H. C. Smyth, Richmond, 
vice-president Virginia Auto Mutual, 
played the part ot an agent and Mr. 
Dunathan was a field man, doing every- 
thing which he should not do in intro- 
ducing a new company. In his discus- 
sion of the subject, Mr. Dunathan said 
that his company regards the age of 
new .agents as very important, since 
young men are more aggressive, not 
satisfied with their present volume and 
a company can keep its average agency 
age down only by a steady flow of re- 
piacements. It is also important to 
look out for “office competition,” in 
which an agent plays one company 
against the other and nobody gets a 
reasonable volume. 3ecause of this, 
he does not like to appoint an agent 
who already represents a large num- 
ber of casualty companies. 

Most states now have a good mutual 
agents association, Mr. Dunathan said, 
and these groups are the best source of 
new agents. He suggested sending a 
representative to each state mutual 
meeting, even if the company is not 
entered in the state at that time. Field 
representatives of other mutual com- 
panies are also good contacts for new 
agents. 

In introducing the company in new 
territory, Mr. Dunathan urged getting 
all possible publicity before soliciting 
agents, including advertising in the in- 
surance trade papers. He said his com- 
pany has not been satisfied with results 
from sending announcement letters, 
and in his experience agents who reply 
to these letters asking for a connection 
are either looking for a “sucker” or are 
the type who will take on any company 


,and give no one a reasonable volume. 


No two field men work alike, he said, 
but in general new or unusual coverages 
are the most attractive proposition in 
getting new agents of the right type. 
The field man, he said, should be pre- 
pared to spend much of his time with 
a new agent. 

In the discussion following Mr. Dun- 
athan’s talk, the relative advantages of 
securing a local man as representative 
in a new territory and sending in an 
established field man from another terri- 
tory came in for considerable attention. 
Mr. Dunathan said that, while there are 
many exceptions, he generally does not 
like to move a man to a new territory. 
The man often is not happy in his new 
locality and, even if he is, his wife and 
family may not be, which is just as 
bad so far as his employer is concerned. 

P. L. Thornburv, Columbus, assistant 
general counsel Farm Bureau Mutual 
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Automobile, discussed the proposed re- 
vision of the standard automobile pol- 
icy. He said that because of pressure 
from the insurance departments of 
Texas and West Virginia, it is likely 
that at least temporary revisions will 
be made shortly after the first of the 
year, although the permanent draft of 
the new policy may not be available 
until sometime later. There is pressure, 
he said, for a single purpose policy, to 
be used for private passenger cars only, 
replacing the present all purpose con- 
tract, which can be used for all types 
of automobiles and all automobile 
risks, but it is likely that the presenr 
form will be retained for some time. 
The group showed much interest in a 
single limit, although financial responsi- 
bility laws admittedly may make this a 
problem in some states. There was 
also discussion of the named operator 
policy, but Mr. Thornbury said he does 
not think that is what insurance de- 
partments want. 





PERSONNEL PROBLEM 





Guy Fergason, Chicago, well known 


personnel expert, opened the Friday 
morning session with a discussion of 
selecting salesmen. He divided the 


types ot salesmen which insurance com- 
panies hire into four general groups; 
held men to call on large agencies in 
metropolitan centers, field men _ for 
smaller agencies and in smaller centers, 
direct salesmen for large accounts and 


direct salesmen for smaller lines, oper- 
ating on virtually a house to house 
basis. The last type, he said, is grow- 


ing in popularity and he predicted that 
insuring organizations will be using 
them in increasing numbers. 

Reviewing the qualifications needed 
for each of these types of salesmen, Mr. 
Fergason pointed out that it is impor- 
tant to pitch the age and education of 
a salesman as closely as possible to 
that of the prospects on which he will 
call. He said he thinks many com- 
panies have made a mistake in using 
too young men as field men calling on 
larger agencies and direct salesmen 
contacting big insureds, and that men 
about 40 are best for this work. A 
college education is at least highly de- 
sirable for a man in either group, as 
most of the men they will call on have 


attended college. On the other hand, 
he said that younger men, from 28 to 
their early 30s, make excellent field 


men for smaller agencies, and there is 
no age limit on the house to house so- 
licitor. For the last group, he said 
that insurance companies could do well 
to employ successful Fuller Brush and 
Club Aluminum salesmen, who have a 


thorough grounding in this type of 
work. 

Mr. Fergason showed the blank 
which his organization uses for appli- 
cants and suggested that the term 
“qualification blank” be used instead 
of “application,” on the theory that 
many people hate to apply for some- 


thing, but are perfectly willing to state 
their qualifications. The blank which 





Bicycle Thefts Are 
Now Numerous 


Bicycles now are more in demand than 
they have been since the gay ’90’s when 
bicycling was a favorite pastime. Nearly 
every child now has a bicycle. They are 
used by children in going to school, in 
shopping and in running errands of vari- 
ous kinds. Then people use them in go- 
ing to work. 

It has been hard during the war to 
get new bicycles. The demand is brisk 
and hence thieves are busy. The usual 
plan is for thieves to watch children 
who have bicycles, find out where they 
reside and then if possible snatch the 
bicycle away or go around at night and 


take it. Trucks are sometimes used. It 
stops in the neighborhood and the 
thieves make their rounds to gather 


what bicycles they can find. 





Lippincott in New Post 

Lincoln H. Lippincott, who has been 
a prominent figure in insurance company 
advertising and sales promotion work 
for a number of years, has become man- 
ager of the New Haven Safety Council. 
In recent years he has been with Lum- 
bermen’s Mutual Casualty, specializing 
in the promotion of safety work and_in 
the organization of the “Not Over Fif- 
ty” club. Previously he had been with 
the Aetna Life companies, Maryland 
Casualty and _National Board. 





he uses contains a number of questions 
for self analysis, and he said the egotist 
and high pressure artist can always be 
spotted quickly, as he will put down 
“excellent” as his rating for everything. 

While a qualification blank will give 
a good picture of a man, Mr. Fergason 
said this should always be followed up 
with a guided interview, in which the 
interviewer must know exactly what 
qualifications he is looking for. This 
cannot be told in 10 or 15 minutes, and 
the interviewer should be carefully pre- 
pared before trying it. He said that 
aptitude tests, despite their occasional 
misuse, produce excellent results and 
predicted that one would be developed 
soon for the fire and casualty business, 
comparable to the one used now in the 
life insurance business. In answer to 
a question, Mr. Ferguson said an apti- 
tude test for a returning service man, 
to see what type of work he is now 
fitted for, is excellent, but it must be 
sold to the veteran. These men are 
tired of taking tests because they were 
ordered to, as was the case in the serv- 
ice, and a test will not produce re- 
sults unless the man cooperates. 

The best personnel selection methods, 
Mr. Fergason said, will be spoiled if 
they are not followed up with a good 
training program and if salesmen are 
not taken care of financially after they 
are hired and make good. He said that 
salesmen like salary plans plus a bonus 
or commission and urged that insurance 





companies adopt some form of con- 
tingency plan for field men, under 
which they are compensated for ap- 


pointment_ of successful new agents and 
increases in their territory. 
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WHY DON’T YOU USE 
WESTERN SURETY ORDER BLANKS? 


WESTERN SURETY 


COMPANY 


Western Surety Bldg. 21 W. 


Sioux Falls, S. Dakota 


10th Street 
Kansas City 6, Mo. 
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Chicago 4, Illinois 


Agents are invited to write for samples of the order blanks devel- 
oped as part of our program of success through helping agents to 
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Actuaries at Annual Meet 
to Ponder Individual Risk 
and Commercial Car Rating 


Papers to be presented at the annual 
meeting of the Casualty Actuarial So- 
ciety ix New York Friday include “Non- 
random Accident Distribution and Pois- 
son Series,” by Ensign John Carleton, 
and “A Generalized Theory of Credibil- 


ity,” by Arthur L. Bailey, statistician of 
American Mutual Alliance. 
The business of the society will be 


transacted in the morning and Harold J. 
Ginsburgh, American Mutual Liability, 





AeNATIONAL UNDERWRITER. 


will deliver his presidential address. In 
the afternoon the informal discussion 
period will take place, the subjects be- 
ing: Essential Characteristics of an Ade- 
quate System of Individual Risk Rat- 
ing Plans for Casualty Insurance Under 
State Regulation, and Bases of Rating 
Commercial Automobiles for Liability 
Insurance. 


Fred J. Eierman, son of J. Fred Eier- 
man, vice-president and fidelity depart- 
ment manager of New Amsterdam Cas- 
ualty, has been commissioned an en- 
sign in the navy. His assignment is 
deck officer on the U. S. S. Pontotoc 
in the Pacific area. 
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CONSIDER BITUMINOUS 
OF ROCK ISLAND 


Here you have an organization that understands the agent's 
problems, works from an agent's viewpoint, and is willing 
and able to serve the agent as well as his policyholders. 


Those engaged in the executive management of Bituminous 
today are agents. They are constantly at work to improve 
their services to the agent and to help him meet his daily 


problems. 


For every agent, BITUMINOUS offers prompt, valuable 
assistance through ample offices at home and in the field 


from specialists in every department. 
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contracts. 
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FIELD MEN 


Wanted by progressive Pennsylvania non-conference casualty company. 
These positions represent unusual opportunities for men who are looking 
to their future in a fast growing organization. 
1—Indiana territory, knowledge of fire business desirable but not essential. 
2—Michigan territory, knowledge of fire business desirable but not 
3—Ohio territory, knowledge of bonding business essential. 
Write stating age, qualifications and salary desired. 


Address D-27, The National Underwriter, 175 W. Jackson Blvd., Chicago 4, Ill. 











Shene U. s. incenes to 
Tackle Problem of Insuring 
U. S. Tourists in Latin Am. 


Vestal Lemmon, casualty actuary of 
the Texas department, who has evinced 
much interest in the matter of providing 
insurance for American tourists to Mex- 
ico and other Latin American countries, 
suggests that steps be taken to work out 
reciprocal arrangements with the au- 
thorities of the countries mvolved so that 
policies may be written in United States 
companies to follow the tourist. 

The program would involve use by 
United States companies of native ad- 
justers of the various countries and the 
use by companies in those countries of 
U. S. adjusters in settling losses on their 
tourists to the United States. It would 
be necessary to provide that U. S. com- 
panies have the right to maintain a rea- 
sonable number of U. S. supervisors 
south of the border so that they could 
have direct control over the claim situ- 
ation. Likewise, it would be necessary 
to permit Latin American companies to 
supervise their U. S. offices with their 
own nationals. 

The U. S. companies shun extending 
their coverage south of the border, Mr. 
Lemmon said, on the theory that the laws 
and attitude of such countries are unfa- 
vorable, that facilities are lacking to give 
service to policyholders and besides “ad- 
justers might get into trouble if they 
were assigned to those countries. As to 
the matter of laws and attitude of Latin 
American countries, Mr. Lemmon said 
the U. S. insurers have in mind the laws 


| that were enacted in Mexico a few years 


| companies 


ago that prompted American and British 
to withdraw. The principal 


| requirement of that law is that surplus 


| expensive 


| cide 
| age cost of automobile B. 


realized on business written in Mexico 
must remain in that country or be in- 
vested in Mexican securities. 
| Got Back by Reinsurance 

When the withdrawal took place, in- 
| surance people who represented Ameri- 


| can and British insurers with the aid of 


banking and financial institutions organ- 
ized Mexican insurance companies and 
today American companies find it a prot- 
itable and fertile reinsurance field. 

As a matter of fact, Latin American 
countries are extremely cordial towards 
us and the good neighbor policy and the 


war have bound this country very 
closely to Latin America. As to the 
lack of facilities, he said it would be too 


and otherwise impracticable 
to send U. S. adjusters into these coun- 
tries to settle all losses. The Texas de- 
partment has made an investigation and 
has found that no law of any country 
would be violated by an American tour- 
ist carrying insurance in a U. S. com- 
pany. 

Repair facilities are fairly adequate 
along the completed section of the Pan 
American highway. In the event of ac- 
cident involving personal injury, the 
criminal responsibility laws are not au- 
tomatically invoked without reason. 
Criminal liability laws operate in about 
the same fashion as the negligent homi- 
statutes in this country. The aver- 
I. claims is far 
claim cost in this 


less than the average 


} country. 


Mr. Lemmon suggests that by insur- 
|} ing U. S. tourists in Latin America, in-- 
| surers would get a first hand taste of 


conditions south of the border and would 
be in a better position to determine 
whether it would be advisable to become 
-worgee in those countries and operate 
there. 


Minn. Rate Hearing Dec. 10 


| hearing last spring. 


ST. PAUL—The Minnesota compen- 
sation insurance board will hold a hear- 
ing here Dec. 10 to consider proposals 
of the Minnesota compensation rating 
bureau on 1946 rates. It is assumed the 
bureau will renew its request for an in- 
crease, which was rejected at a special 
At that time the 


| bureau asked an overall increase of 7.4% 


to take care of increases in compensa- 


tion made by the 1945 legislature. 
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"Michigan M atual 


Slated to Get , 


State Car Cover 
LANSING, MICH.—Despite 


opposition from agency sources, the 
state administrative board is prepared 
to award the contract covering some 
2,500 state-owned motor vehicles against 
public liability and property damage to 
Michigan Mutual Liability which bid 
$20,678 for a year’s coverage. The bid 
was recommended for acceptance by the 
board’s finance committee after analysis 
of seven bids submitted. The bid, which 
provides for no commission payment 
whatsoever, was second low, the lowest 
being that of Emmco Casualty at $14- 
183. The coverage provides $25,000- 
$100,000 P.L. limits and $5,000 P.D. 

Committee members indicated that 
Michigan Mutual Liability’s proposal 
was accepted in preference to Emmco’s 
because of service and adjustment sery- 
ices offered by the former’s extensive 
branch office and adjustment facilities in 
the state. The Emmco bid was not de- 
tailed and there was no information pro- 
vided as to wether it intended to pay 
commission or not. 


bitter 


Reject Retrospective Rating 


Several bidders offered retrospective 
rating plans but the committee expressed 
the feeling that, because of a lack of 
experience data, it would be unwise, at 
least for the first year to accept any 
such plan. 

Other bids were: 
$35,442; Travelers, 
Accident, Columbia 
$29,772; Auto-Owners, Lansing, $25,520 
without commission, $27,913 with com- 
mission. Retrospective proposals were: 
Michigan Mutual, minimum to 
114% maximum guaranteed cost; 
Hartford, 58% to 136%; Standard and 
Columbia, 50% to 150%. 


Anchor Honors Servicemen 


Anchor Casualty of St. Paul was host 
to its returning servicemen at the windup 
of its victory bond rally. Employes sub- 
scribed well over the quota. The double 
celebration was staged at the home of- 
fice. A turkey dinner was served after 
a short talk by R. V. Mothersill, presi- 
dent. Henry Guthunz, executive vice- 
president, and A. L. Rooch, vice-presi- 
dent, assisted in the festivities. bees 
servicemen were: Lt. Comm. Goe Ter- 
rill, Maj. John Prins, Sgt. Carl Peterson, 
Capt. James Devereaux; Lt. John 
Pfaender, Navy Lt. N. C. Norell, Pfc. 
Dale Riegel and Capt. Robert Peasley. 


(a ) 
Fire, Casualty 


and Surety 
Reinsurance 


Hartford Accident, 
$31,260; Standard 
Casualty, both 


75% 
ot 
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INC. 
90 John Street, N. Y. 
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Scores Compulsory 
Sickness Plans 


Extension of unemployment insurance 
to include payments for time lost dur- 
ing sickness has the disadvantage of 
disregarding the fundamental relation- 
ship between employer and employe and 
this defect characterizes any compulsory 
sickness plan such as that in operation 
in Rhode Island, said Albert Pike, Jr., 
assistant actuary of the Life Insurance 
Association of America in his talk be- 
fore the legal section of the Industrial 
Hygiene Foundation at the Mellon In- 
stitute in Pittsburgh. The type of plan 
which eliminates employer from respon- 
sibility and deals instead with “all em- 
ployes in the state as one unit results in 
more than a mere wastage of money in 
claim payments to undeserving claim- 
ants. 


Lists Disadvantages 


These disadvantages are first that the 
Rhode Island plan has succeeded in up- 
rooting a number of well established 
sick benefit plans that were based on the 
principle of the employed group as a 
unit. Second, there is waste of money 
because of over-liberal maternity bene- 
fits and the duplication with workmen’s 
compensation insurance while this could 
be changed by statute, the necessary rec- 
ommendations have not been acted 
upon. Third, putting money into a 
state fund means that it is everybody’s 
money and everybody’s money is apt to 
become nobody’s money. In group in- 
surance the best unit of administration 
is the employed group where the nat- 
ural relationship of one employe to an- 
other helps protect the common purpose 
from which the insurance plan is formu- 
lated and this helps control unjustified 
claims. Fourth, elimination of the em- 
ployer makes it necessary to have tight 
administrative controls which work 
hardships on deserving claimants while 
eliminating only some of the undeserv- 
ing. 

N. H. Development 

Mr. Pike said that a very interesting 
development has occurred in New 
Hampshire where an attempt was made 
to provide universal coverage for sick 
benefits without getting away from the 
employed unit as the proper unit of ad- 
ministration. In New Hampshire work 
was done on a bill which approached the 
problem on the theory that payment of 
the benefits is the real issue, the financ- 
ing being somewhat secondary. Why 
not, they said, have a law requiring 
every employer to see that sick benefits 


are provided for his employes either 
through his own payroll or through 
some insurance company or through a 
self-insured plan? It would be some- 


thing like workmen’s compensation ex- 
cept that provision would be made for 
employe contributions even when pay- 
ments are made out of the employer’s 
payroll. 
May Be Pigeon-holed 

Mr. Pike said that the New Hamp- 
shire bill appears to be pigeon-holed at 
the present time, and that he was not 
at all certain that it is the right answer 
first because the present optional sys- 
tem of operation has very great advant- 
ages and is doing a good job in blanket- 
ing the field for cash sickness benefits 
and second because the New Hampshire 
Proposal’s workability has not been 
fully explored. 


Possible Substitute Plan 


“But if you must have universal cov- 
erage,’ he said, “here is possible sub- 
stitute plan for cash sickness compen- 
sation which achieves the purpose while 
Preserving the employed group as a 
Proper unit of administration, without, 
it should be noted, establishing compul- 
sory insurance even though it does es- 
tablish compulsory benefit payments. 
Furthermore it makes practical higher 
benefits than the minimum where they 
are justified instead of tending to reduce 
all benefits to the statutory minimum as 


in Rhode Island. The plan is worthy of 
study and I mention it because of many 
of these cash sickness compensation pro- 
grams are being proposed in various 
states without proper exploration of the 

various possibilities.” 

Mr. Pike emphasized the difference 
between plans to provide adequate med- 
ical and hospital care and those compen- 
sating for wage loss during sickness. He 
said that no two are sufficiently alike to 
be classed under one heading because 
they represent provision for sick people 
but the problem of medical and hospital 
care can never get very far away from 
the problem of securing the services of 
the doctors and the hospitals while com- 
pensation for wage loss on the other 
hand involves very little of the service 
of the doctor but a lot of employer-em- 
ploye relationship. He said it is neces- 
sary to recognize that in cash sick bene- 
fit programs the employed group is the 
natural and hence proper unit of admin- 
istration and that wages and sick bene- 
fits must be closely integrated in each 
company according to the actual condi- 
tions existing there rather than accord- 
ing to over-all average conditions exist- 
ing throughout some broad area which 
is a whole state. 





U. S. F. & G. Fetes D. D. Patrick 


U. S. F. & G. tendered a dinner at 
Syracuse for Donald D. Patrick, man- 
ager to commemorate his 25th annivers- 
ary with the company. 

Sixty-five employes attended. Syracuse 
guests included Mrs. Patrick, Harry F. 
Ogden, president and C, Breckinridge 
Gamble, vice-president of F. & G. Fire. 

Carmen A. Murray, superintendent of 
the attorneys list department, acted as 
toastmaster. Dr. R. E. Fenner present- 
ed Mr. Patrick on behalf of the Syra- 
cuse office staff a wrist watch. On be- 
half of U. S. F. & G. Mr. Ogden pre- 
sented Mr. Patrick with a silver water 
pitcher and tray, and on behalf of F. & 
G. Fire silver goblets. 

Mr. Patrick started in the Davis, Jen- 
kins & Hakes agency at Cortland, N.Y. 
He joined U. S. F. & G. in 1920 and with 
the exception of two years at the home 
office he has spent the entire time at 
Syracuse. 


Ciendand Rectdiont 
Education Plan 


A 13 week course of study and train- 
ing in insurance principles and practices 
will be available to employes and agents 
of Standard Accident and Planet through 
the new educational department, the 
first class getting under way Jan. 7. 

The school is a permanent part of the 
company program. All! training course 
classes will be held at the home office, 
and will be conducted in a separate well- 
lighted and well-ventilated wing. Be- 
cause of the intensive nature of the in- 
struction, the classes will be somewhat 
limited in size. 

The first six weeks of the course of 
study will comprise an analysis and dis- 
cussion by means of actual cases of the 
more popular forms of coverage of cas- 
ualty, fidelity and surety and fire and 
inland marine insurance. The other 
seven weeks will continue the work of 
the first six, as well as the study of other 
forms of coverage in each line. Under- 
writing and rating will be analyzed. An 
opportunity for practical work in pre- 
paring surveys and is servicing accounts 
will be given each student. 

Course in public speaking to be con- 
ducted by competent men will run for 
the entire 13 weeks. Training of com- 
pany employes will continue for an 
additional time, either in departments in 
the home office or in a field office. 
Agents may make special arrangements 
for the additional training of their em- 
ployes who wish to specialize in a par- 
ticular line. There is no tuition charged. 
In the case of agents and their em- 
ployes, all transportation and living ex- 
penses must be paid by the student. 
However, the company will pay an al- 
lowance of $25 a week to the agency to 
aid in defraying the living expenses of 
each representative of the agency while 
attending the school. 


Application has been made for ap- 
proval of the school so that benefits 
under the G. I. bill of rights may be 


available to veterans who are agents for 
employes of agents. These benefits are 
not available for company employes. M. 
J. Pierce is manager of the educational 


43 


department. Instruction will be by ex- 
perienced insurance men under the 
guidance of men skilled in the best 


methods of teaching. 


Lincoln American Casualty 
Bond Manager in Detroit 


Earl R. Lincoln has been made bond 
department manager of American Cas- 
ualty’s Detroit office. He has been in 
insurance work more than 19 years and 
before joining American Casualty was in 
the home office bond department of 
Standard Accident. 


Freeport Motor Casualty 
Names Raff Special Agent 


Lawrence A. Golz, manager of the 
metropolitan office at Oak Park, IIL, of 
Freeport Motor Casualty, has appointed 
Marvin Raff special agent. Mr. Raff has 
had 25 years experience in property and 
liability. insurance, and has been con- 
nected with Springfield F. & M., Auto- 
mobile of Hartford, and for the last nine 
years with Emmco. 

R. T. Johnson will handle bodily in- 
jury claims at the metropolitan office. 
He has been with the company a year 
and prior to 1944 was a special legal in- 
vestigator for the Chicago Surface 
Lines. Mrs. E. M. Mott will handle of- 
fice service bowtie on physical damage 
claims. She has been with the company 
eight years. 











Edwin J. Reid, assistant casualty man- 
ager in the western department of the 
Aetna Fire group in Chicago, died this 
week after having been in ill-health for 
some time. He had been in the insur- 


ance business at Chicago for 35 years. 


Mr. Reid statted with Critchell, Miller, 
Whitney & Barbour. Then he did cas- 
ualty underwriting for Fred S. James 
& Co., and became casualty manager of 
Standard Accident there. Later he was 
a casualty underwriter for Standard 
Surety & Casualty in the Chicago and 
Cook county branch office, associated 


with Manager A. J. Couch. After two 
years he went with the western depart- 
ment of Standard S. & C. and Century 
Indemnity as assistant manager, a post 
which he held for five years 








Compensation Claims 


This is a new position with our company, made necessary by the fast development 


@ @ © an outstanding 
opportunity for ae eee 


Manager 





of our compensation business. We can therefore offer an unusual opportunity to a 
man thoroughly familiar with Compensation, in Illinois, Indiana, and Michigan. 


He will be in complete charge of Compensation claims. 


He will be backed by a sound underwriting policy and a fully developed engineering 


service. 


He will be in a key Home Office position with a leading multiple line capital stock 
company located in the Middle West. 


A man of executive calibre with a broad background in handling Compensation 
claims, can find in this position an assured future. 


In writing, please give sufficient information to arrange for a personal interview. All 
correspondence will be treated as confidential. 


Box D-88 
The National Underwriter 
175 West Jackson Blvd. 
CHICAGO 4, ILL. 




















Residence Theft Getting to 
Be “Pen & Pencil Set” Policy 


Burglary experts continue to rue the 
loss records the residence and outside 
theft contract is producing and the opin- 
ion is unanimous that some corrective 
measure or measures will have to be 
taken. The use of a deductible, perhaps 
of $15, applicable to mysterious disap- 
pearance losses is the answer that is 
most frequently advanced. 

It has become obvious that almost 
everyone during the course of the year 
loses something of value and that a 
few of these policies will be allowed to 
lie dormant in the files throughout the 
year. One of the largest insurers, it is 
reported, has paid for 750 fountain pens 
and pen and pencil sets that have disap- 
peared and to some in the trade the 
policy has become known as the pen 
and pencil set policy. 

The loss ratio, it is believed, is well 
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over the 50% mark and there is no pros- 
pect of relief because people will con- 
tinue to go on losing their fountain 
pens, umbrellas, sun glasses and other 
effects. Most observers believe that a 
deductible that would dispose of the 
claims of this type of article would con- 
vert the policy into a tolerable under- 
writing proposition for the insurer. The 
loss of articles valued at more then $15 
is not nearly so prevalent. 


Employes’ Titles Revised 


With a view to providing certain 
groups of employes with titles that more 
clearly signify their duties, Standard Ac- 
cident has changed the titles of its spe- 
cial agents, payroll auditors, and claim 
adjusters. 

Those previously known as _ special 
agents are now known as field repre- 
sentatives. Payroll auditors are now 
known as field auditors. Claim adjusters 
now carry the title of claim representa- 
tives. 
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BIG DAMAGE SUIT PENDING— 
NO DRAM SHOP LIABILITY 
| INSURANCE POLICY 


The building may be seld by court order to satisfy a judgment. 


Yes—it is a big mistake for the owner ef a building in which 
there is a tavern, restaurant or club serving intoxicating bever- 
ages, to be without Dram Shop Liability Insurance. 


Courts and juries seem to favor the “have 
“ The "have" must pay. 


INSURANCE IS THE ONLY PROTECTION 
For Best Terms Address 


A. F. SHAW & CO., INC. 


CHICAGO, 175 W. Jackson Bivd. 





“WHAT 
& 
MISTAKE 
: 
MADE!” 


Phone WABASH 1066 

















Specializing in 
FIDELITY, SURETY and 
FORGERY BONDS © 
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Sawyer Resigns 
to Enter Law 
Practice in N. Y. C. 


NEW YORK—E. W. Sawyer, attor- 
ney of the National Bureau of Casualty 
& Surety Underwriters, has resigned 
effective Nov. 15. He will engage in the 
private practice of law, specializing in 
insurance consultation work and .the 
representation in the eastern states of 
legal departments of companies located 





EK. W. SAWYER 


at a distance from the eastern seaboard. 

Mr. Sawyer’s work at the bureau in- 
cluded a great deal of contact with 
member companies and with producers. 
At one time or another he has addressed 
most of the agents’ associations through- 
out the country. His work on compre- 
hensive liability coverage has been a 
notable contribution to making insur- 
ance more understandable and salable 
and is a project on which he embarked 
many years ago. He is the author of a 
book on the subject, as well as an earlier 
one on automobile liability insurance. 
Mr. Sawyer’s latest book, “Insurance As 


‘Interstate Commerce,” will be published 


shortly. 

While with Liberty Mutual, Mr. 
Sawyer spent his first year on claims 
work, after which he was transferred to 
the legal department, later becoming as- 
sistant general counsel. While working 
on standardization of contract forms 
Mr. Sawyer did a great deal of work as 
a representative of the American Mu- 
tual Alliance in cooperation with a rep- 
resentative of stock companies. In the 
same manner he served with the forms 
and legal committees for the National 
Council on Compensation Insurance, 
the New York Compensation Insurance 
Rating Board, the Massachusetts Com- 
pensation & Automobile Bureau, and 
other organizations. 

Mr. Sawyer has made a notable repu- 
tation as a keen analyst and clear 
thinker, his particular forte being policy 
coverages, in which field he was a na- 
tionally recognized authority even be- 
fore he joined the bureau in January, 
1939. 

At the bureau his work included the 
supervision of activities involving under- 
lying questions of law, whether prob- 
lems growing out of legislative enact- 
ments or the analysis and application of 
legal principles in connection with the 
development and modernization of basic 
casualty coverage and manual rules. He 
has made a particularly thorough study 
of problems growing out of the U. S. 
Supreme Court’s decision in the South- 
eastern Underwriters Association case. 

A native of North Anson, Me., he 
attended the University of Maine col- 
lege of law. He was admitted to the 
bar in 1913. He was first associated with 
a law firm in Augusta and then re- 


E. C. Stone Addresses 
Mass. Surety Group 


BOSTON—The operations of agents 
and brokers in Massachusetts will be 
hampered unless the state passes new 
laws before Jan. 1, 1948, Edward ¢ 
Stone, U 
ability, asserted in addressing the an- 
nual dinner of the Surety Underwriters 
Association of Massachusetts on “Look. 
ing Ahead into the Fidelity and Surety 
Business.” 

Mr. Stone brought out that the Polish 
National Alliance decision had so broad- 
ened the scope of the S.E.U.A. ruling 
that it brought nearly every producer 
in every line under the federal trade 
commission authority as being indirectly 
connected with interstate commerce. 

The speaker analyzed all the federal 
acts affecting insurance recently passed 
and outlined what action the state legis- 
lature would have to take at the present 
time and what would be necessary in 
1948. 

He expressed himself as opposed to 
pre-determined rates made by a state 
official and referred to the many failures 
of liability companies in Massachusetts 
following the promulgation of inade- 
quate automobile rates by an insurance 
commissioner. 

Mr. Stone argued that since the pres- 
ent form of limitation of investments 
by insurance companies had worked so 
successfully it might be well to adopt 
a similar plan as regards rates by pass- 
ing a general law permitting insurance 
companies to make their own rates, 
stipulating only that such rates should 
be “adequate, reasonable and non-dis- 
criminatory” and providing that the 
commissioner might intervene only and 
if such conditions were not adhered to. 
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Many Return to Employers 


The Employers group at Chicago has 
had a number of men in service return 
to their posts. These include Robert J. 
Hegi, claim department; Elmer Kissane, 
claim department; Gordon S. Russell, 
compensation and liability department; 
James W. Riley, special agent, Spring- 
field, Ill.; Jerome Meservey, special 
agent, Chicago; Albert H. Brunet, bond 
department, Chicago, who has been 
transferred to the Pacific Coast bond 
department; Walter E. Martin, engi- 
neering, Chicago and Anton Valukis, 
claims, Chicago. 


Name Auto Law Administrators 


Edward J. Barrett, secretary of state 
of Illinois, has appointed Don E. Cham- 
berlain, Springfield newspaper man, to 
head the new division in his office that 
will administer the Illinois automobile 
financial responsibility law, effective Jan. 
1. Benjamin T. Donne, Springfield, for- 
mer securities clerk under previous state 
treasurers, was named assistant director 
of the new setup. Recently Mr. Donne 
has been chief clerk of the motor filing 
division in the secretary of state's auto- 
mobile department. Chamberlain has 
been chief of the United Press Spring- 
field Bureau since 1929. 





Propose Compulsory Plan 
REGINA, SASK.—A blanket 


sory automobile insurance plan, 
through the new Saskatchewan 
ment insurance office is being studied 
by a committee, according to C. Fines, 
treasurer of the Cooperative Common- 
wealth Federation’s provincial govern- 
ment. The plan, which may be sub- 
mitted to the legislature next February, 
calls for a $5 increase in license fees 
to cover the insurance. 


compul- 
written 
govern- 


turned to North Anson to practice law 
until 1925. The last four years of his 
residence in Maine he was judge of the 
Western Somerset municipal court. He 
began to practice in Massachusetts 1 
1926 and the following year joined Lib- 
erty Mutual, remaining there until going 
to the national bureau. 
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ck meeting of the Indiana Association of University of Dayton Nov. 20. Robert 
Li. | Insurance Agents at Indianapolis Nov. L, Moulton, newly-appointed director 
an- 30. Immediately following the meeting, of the Ohio department of commerce, 
ters he will go on to Grand Rapids, Mich., will attend. The insurance division is 
0k. Bank Agents Auto Plan lic benefits such as net savings in finance for the winter session of the National under his direction. 

rety s cost; improved insurance service and Association of Insurance Commissioners, — 

Is Off to Solid Start coverage, and assurance to the buyer Dec. 1-5. : _ NEWS BRIEFS 
lish ee that no gaps are left in his protection. Dwight Pearce of Gregory & Appel of : 
oad. In Michigan Area Mr. Walter urged that the program be Indianapolis has been appointed gen- The fall party of the K. C.-Jones 
Se utilized fully in the Kalamazoo field. eral chairman for the annual meeting. Club, employe organization of Kansas 
a To launch what is believed to be the oe City Fire & Marine and R. B. Jones 

first cooperative inter-city promotional : Dp: > P ‘ & Sons, will be held Thursday evening. 
ade | Zeneeiee on the, hemk and agent sate Mgj. Rider Back as a Broker Name Wis. Executive Committee Capt. Harry G. Croy, who has been 
7 plan, approximately 75 agents of Wyan- | Maj. Cal Rider, general broker asso- Ben F. Fronk, Manitowoc, president in the army 54 months, has returned 
eral dotte, River Rouge, Trenton, Ecorse, — with A. W. Shell & Co., Cincin- Wisconsin Association of Insurance to the Haverstick agency, Waukesha, 
| Lincoln Park and Flat Rock, Mich., nati, has returned to civilian life after Agents, has appointed the new execu- Wis 
: met with officers and loan managers of serving in the army for the third time. tive committee. It includes Chester Oficis ¢ : 
meg a : Mi pp : . : “ ials of I rit y le- 
a all banks of these communities at Grosse ae amet in 1916 and served on the Uehling, Beloit; F. Lee Conroy, Fond ,,, Wis. we fee pg “pee. 

4 aw . ‘ s ne . irschinge Paes . =o . 
in Isle Country Club. Mexican. border with the federalized Illi- du Lac; Robert Hirschinger, Baraboo; trict meetings for agents and policy- 
The banks represented are members nois national guard, and again in 1917 Arthur R. Setz, Waterloo, and W. Dell joiders. Speakers include F. C. Jesse, 
: of the Down River Clearing House As- with the First Infantry of the Illinois Curtis, Wausau. The officers and ex- cocretary: W illiam Spanagel, sales man- 
to sociation. The meeting, which was pre- national guard, which became a part of ecutive committee will meet in Milwau- amet oat Stanley Gilles en underwriter 
tate ceded by_a banquet, was presided over the 33rd division, participating in the kee later this month, at which time = ow re onset Gime 3s also being 
a by Guy E. Pooley, president of Ecorse- ag and Meuse-Argonne offensives. President Fronk will announce other <4. I : 8 
, Lincoln Park Bank. Mr. Rider was commissioned a second committee appointments. ; 
= The agents were given an advance lieutenant on the Somme and later was —- aoe B. Wolf, — yossney — 
close-up of the aggressive advertising gassed and wounded in the Argonne. Defer St. Louis G. L Co is OWN agency in indianapolis aiter 
rn er : . ° r: re . re a 

campaign, sponsored jointly by all the In 1942 he was ordered to active duty “oT [| QUIS—The G Mg ort PO ee ghey and of the A. J. Wichmann 
res- | member banks, that will break shortly and assigned as chief of the Army Ex- 4" tie Insurance Pou ae ass agency, has become manager of the in- 
- in newspapers covering all six cities, change Service insurance branch. He which - - aa dul d “9 a Ne — surance department of the Fidelity 
80 | to be supported by direct-mail, bus became a major and was responsible for ‘ton oooh aaa Ton ha “oe er Trust Co. 
opt cards and other media. development and administration of in- ml additional student — i A Maj. James F. Mulqueen has returned 
ass- The firm intention of the banks to get surance plans and programs embracing oe Cron «7. to Council Bluffs, Ia., to take over the 
nce ow ind 2 ~ . ieee number of former service men have in- tages Baap, 

solidly behind the bank and agent plan all PXs and their employes throughout dicated a desire to take th ; agency of his father, the late James P. 
tes, was pledged by Mr. Pooley. He said the world, with annual premium expen- : ee Mulqueen. He served in the army for 
yuld ce . * : — ee : _ : ] ° € erve e y 

every bank in the down river area would ditures approximating $5 billion. H Reloins fi A five vears. 
> cooperate fully with the agents on fi- jal owe hejoins Ames Agency ee ye ae ae 

e ° . > + . . > on zO Ss , 

nancing and insurance. Forms and pro- ( E. ‘ 7 a aa e 
and sg were discussed by ins oes T. M. Hussey Leaves Local Agency special agent ee pone ti ag will hold its Thanksgiving stag party 
to. | bankers. Ted M. Hussey, partner in the Hussey partment of the La Grange Insurance Nov. 20. 

The advertising program, which was Insurance Agency, Topeka, has with- Agency, Ames, Ia. which is general David V. Foley recently observed his 
outlined by Irving C. Beckman of Beck- drawn to devote his time to the Hussey agent of Washington National. Mr, 4th anniversary with the St. Louis 
man & Beerbohm, Inc., Detroit adver- & Hussey general agency, in which he Howe has returned to the agency after Fire. Prevention Bureau and the Mis- 

has | ‘ising agency, will include, in addition will be associated with his father, L. T. having traveled Iowa for the Morrison souri Inspection Bureau, of which Paul 
urn | % the banks’ own identified campaign, Hussey, at one time Kansas state fire & Co. general agency the past few years. Terry is manager. 

a complete agent-to-assured direct-mail marshal, and operate his general agency jainelaiity The alle, ’ a ! —— . 
eZ ~ E - : Pe ’ Rouitable Life of Des Moines. T. [The Kelly & Garver Agency has 
ane, drive. ach agent is being furnished ot ~quita le Life of Des Moines. 1. M. Grqham Bakes Detroit Change opened a new office at 316 West Market 

by the banks with a year’s supply of Hussey recently returned from _ the aie fs 
sell, : e - Megs - street, Sandusky, O., occupying the = 
nate folders, blotters and other mailing mate- South Pacific where he was a major Fred Graham, formerly of Aetna Cas- tire first floor Russell Keliy and C. 
Res rial. Agent material will not carry with the army air forces. ualty and more recently with the Gine- Giseer am bt 
ing- - ae ~ ; Garver are beginning their fifth year 
cial | Dames of the banks, but will be individu- Partners in the Hussey Insurance burg agency in Detroit, is now associ- as partners in their own building. Mr 
oan ally imprinted with the signatures of Agency are now Glenn D. Hussey, a ated with the Alexander H. Sibley Co., Garver for many years was Tadiane snd 
an the agents, themselves. former president of the Kansas Asso- Dime building, Detroit. Ohio state agent Sa Pewtuchet Mutual 
oa Banks cooperating are Ecorse-Lincoln ciation of Insurance Agents, and Erwin aa Hi: ante a on a ‘the — H ~ “s 

‘ Park Bank, of Ecorse and Lincoln Park; Keller, who was named vice-president Pl Di f -?P Co pein Be: oes nentionnad a one 
toe State Savings Bank, Flat Rock; River of the Kansas association last week. am er for Preston books at a dinner meeting of the Insur- 
“+ | Rouge Savings Bank, River Rouge; Peo- — MINNEAPOLIS—A testimonial din- anee Women’s Club of Detroit. 
~ State ag hey ae ea Bank-Agent Film Shown ner for Frank S. Preston, former ex- The bank and agent auto plan film is 
renton, and Nationa ank ot yan- TATTK EER $ Te se ecutive secretary of the Minnesota As- being shown at a dinner meeting Thurs- 
| dotte and Wyandotte Savings Bank, MILWAUC KEE ~ The Milwaukee <ociation of Insurance Agents, is being “4Y of South Bend-Mishawaka Associa- 
Wyandotte a witnessed a showing of the film, tentatively arranged for early in Decem tion of Insurance Agents. 
tate F. E. Henig, Wyandotte Savings —, eg rn © on maton ber at Minneapolis. At the recent an- , |h¢,imeuramce Women of Topeka held 
am- | Bank, is acting as coordinator and is su- /im@ncing Plan,” by Urban Krier, execu- 1 ecg er Ris — a dinnet eting preceding the an l 
g tive secretarv of the Wisconsin Assa- "U@! meeting the dinner was decided on convention of the Kansas Association of 

, to | pervising execution of the program. The. “OnE oF Bem ao sconsin \SSQ- because of the long service Mr. Preston Insurance Agents there. At a luncheon 
that Similar campaigns, prepared by Beck- ciation. | Mr. rier also displayed the had given the association held during the state meeting for insur- 
il 4 : i <ed in. Connecticut membership cup awarded B si ‘ ance women attending the convention, 
bile | man & Beerbohm, are being used in panama ele poe. the = Milton Mays, director Business Develop- 
Jan. | dividually, in cooperation with agents, NALA. n association at : ment Office, spoke 
for- } by more than 100 banks throughout the * Wedn 4 aiee Mr. oe se ' Organize Darke County, O. tobert Cashen, local agent at Genoa, 
tate country. -dnesday evening rier showec : 7 : an’c Ow has taken John Wood, II, in as a 
~tor ‘ = the film in Lake Mills at the Jefferson Pr a ag ge one Bee pag partner. 
. County Associati f Insurance Agents “4 : . 
nne | PLAN DISCUSSED IN KALAMAZOO uM Assoc on oe Insurance Agents Greenville, O., with 24 charter members. 
ling monthly dinner meeting, with bankers Sheldon Vannoy of Greenville is presi 

x AZ we a > Cire 7 aT > ac onects . 5 a s »St- 
uto- Ff ta peat Bg anny Rmcao-a of the county as guests. dent; Carl Peschke, Versailles, vice- SOUTH 
a » was host to a joint dinner meeting with Bank-Agent Plan Kenosha Topic =a ant 'Y. 5, Cassell, Grecuvite, 

the Kalamazoo Bankers Association and eepietens -ha 

the Kale ° rinse we KENOSHA, WIS.—tThe agent-bank Se 

¢ Kalamazoo Automobile Dealers As- df : y Have Full Pr ram 
sociation at which the newly developed eg Mer cy onl Pagecnog Srp mut Name Two Ohio Committees og 
ank-agent automobile financing plan —. ieee apo -B ¢ : 3 

sin motor vehicle safety responsibility Leeds Bronson of Hamilton, president f Mi M | 
pul- foe’ ear og ee arog law which becomes effective ia 1 were Of the Ohio Association of Insurance or 1SS. eeting 
sn es ec bs) . e : ce i a2 i > 
tte? § shown. 4 , the topics of discussions at the Novem- Agents, has named two of his commit- f the Mi 
ern- Witt d 6 78 the meeting Der, dinner meeting of the Kenosha As- t&¢s- Gustav May, Cincinnati, is chair- _ The fall business meeting of the Mis- 
died | wa x liew ony meme or $8, fiat cr pets sociation of Insurance Agents. New m™an of the finance committee and Harry sissippi Association of Insurance Agents 
nes, nt or og tee ipa gfe ges <8 k fe ' officers will be elected at the December 7-. Minister, Columbus, heads the legal in Jackson Nov. 19-20, it appears will 
ote ward laying a solid groundwork for meetin defense committee. draw more than 250 attendance. Federal 
ern- Eeplopasent = - program. cong with a _ and state insurance regulation, with em- 
number of dealers expressing the view . hosts he goal of keepi -culati 
sub- : phasis on the goal of keeping regulation 
ary, at the plan was feasible and of mu- Several Bad Kansas Fires Ream Heads Cuyahoga Board _ and taxation of insurance companies and 
fees wal advantage to all concerned. Kansas suffered a series of bad fires Lowell F. Ream, head of Lowell F. agents at home under the jurisdiction of 
: Speakers included Harold Eberle, last week including total loss to the Ream & Co., was installed as president the state, is the principal topic for dis- 
special representative Aetna Casualty rural high school at Wakefield; $25,000 of the Cuyahoga County (O.) Board. cussion with E. C. Stone, U. S. manager 
and a former bank loan department damage to the gymnasium at Ottawa He succeeds Clyde B. Aldridge, George of the Employers group, discussing 
manager; Waldo O. Hildebrand, secre- University following a boiler room ex- B. Baer agency “Public Law 15: What It Provides: and 
law ta g . Je ublic Law 15: lat it Provides; an 
hi ry-manager Michigan association, and plosion; $150,000 loss to the Skelly Re- —_—— What to Do About It.” 
is | Fred Walter, president Kalamazoo as- finery at Eldorado; four brick store Stauffer Dayton Toastmaster Commissioner White of Mississippi 
the | sociation. Mr. Eberle explained the pyildings at Fulton for $25,000 loss : : “ill iew the d ont’s oO 
He } plan ful 8 : ; ep Wallace E. Stauffer, past president of Will review the departments recom- 

lan fully and gave details of its proper : Pi , 
“4 eo he Day Fire & C Ity Underwrit- mendations to be made to the January 
| iN |coordination to serve the car-buying F a the Dayton Fire asuaity Underwrit : ; : 
Lib- I public Sullivan on Indiana Program ers, will be toastmaster at the banquet s¢ssion of the legislature for needed in- 
ing Mr ‘Hildebrand discussed organization Commissioner William A. Sullivan of following the one-day fire and casualty paler e ——. ane oes aaa 

of the plan and listed its principal pub- Washington will address the annual isurance educational conference at the activities. . S. Smylie, Meridian, Miss., 
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association president, will preside. The 
directors will meet Nov. 19. Mayor 


Speed and L. O. Heiden, president Jack- 
son association, will welcome the agents. 
Dr. J. Moody McDill of Jackson, pas- 


tor Fondren Presbyterian church, will 
give the invocation. 
The afternoon session, Nov. 20, will 


be devoted to the association's internal 
affairs and to reports of the administra- 
tion by President Smylie, and Theo. 
Hardy of Vicksburg, state national di- 
rector. Subjects to be discussed include 
automobile liability and property dam- 
age rates, tax inequality among differ- 
ent types of insurance carriers, improve- 
ment and broadening of insuring forms, 
automatic extension of improved covers, 
reported formation of a cooperative cas- 
ualty insurance company in Mississippi, 
and the bank-agent auto finance plan. 

A large number of returning veterans, 
members who have been in the armed 
forces, is expected to attend. A program 
of cooperation in placement of service- 
men desiring to enter the insurance busi- 
ness will be advanced. 


W. F. Flautt, Tutwiler, is vice-presi- 
dent; and Clant M. Seay, Jackson, man- 
ager. 


No FCIC Citrus Crop 
Cover for 1946-47 Season 


ORLANDO, FLA. — Investigation 
looking to insurance of citrus crops by 
the Federal Crop Insurance Corp. has 
not satisfied the directors that such cov- 
erage is feasible for the 1946-47 season, 
and further study of the question is be- 
ing made. J. C. Wright, FCIC man- 
ager, stressed that if all-risk federal 
crop insurance is to become a permanent 
program, steps must be taken “to avoid 
a repetition of the substantial losses 
experienced under past. programs.” 

The directors reported to J. W. Reitz 
of Orlando, member of the Florida ad- 
visory committee, that “the development 
and perfection of a sound and well 
rounded insurance program could best 
be obtained by placing emphasis on 
programs now in effect.” 

Mr. Wright has been directed to con- 
tinue studies of citrus fruits, potatoes 
and peanuts for the purpose of offering 
insurance in 1947 on one or more of 
these crops “if experience and condi- 
tions justify.” 


Okla. Educational Conferences 


OKLAHOMA CITY—tThe = success 
of last year’s educational program con- 
ducted by the Oklahoma Association of 
Insurance Agents has impelled the 
launching of a similar one for the cur- 
rent season. In October three educa- 
tional conferences were held, each with 
a satisfactory attendance. At the two- 
day session in Bartlesville, “Fire In- 
surance and Allied Lines” was discussed 
by R. W. Crowe, Glens Falls, and R. 
E. L. Mugg, National Liberty. At Mc- 
Alester, interest centered in “Public 
Liability” -with Glen Duffy and Clay 
Ford, both with the U. S. F. & G., as 
speakers. and at Muskogee automobile 
msurance was the topic. Bert Ludlow, 
manager of Travelers, talked on bodily 
injury and public liability, and Z. 
Lang, American Alliance, on compre- 
hensive and collision coverage. 


Bank-Agent Film in Okla. City 
Nearly 100 bankers and 
tended the showing of the 


agents at- 
bank-agent 


film sponsored by the Oklahoma City 
Insurance Exchange. 
Radio Tower Loss of $10,000 
NASHVILLE, TENN.—The main 
steel -broadcasting tower of radio sta- 
tion WLAC crashed last week during a 
wind and lightning storm. Owners say 
they are insured in full on the $10,000 
damage suffered. Inspection of the 


fallen tower, it is said, revealed that in- 
sulators to which guy cables were tied 
had been struck repeatedly by lightning, 
weakening the tower until the wind 
caused it to crash. The tower consisted 
of four sections-of 80 feet and one of 30 
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feet, a total of 350 feet. The fact that 
the tower fell in sections prevented it 
from falling across the building in which 
the engineer was on duty. 


Dallas Losses Below Housion’s 


DALLAS—If Dallas continues its 
low fire loss, Houston will haye to eat 
crow early in 1946. Dallas losses the 
first 10 months were about $250,000 less 
than for the same period in 1944, with a 
year’s total to date of $608,407. Hous- 
ton’s losses to date are $1,305,474, com- 
pared with $985,234 for the same period 
last year. Houston, however, had a 
lower fire loss for October, with only 
$58,858 against $80,515 for Dallas. 





Deakin Joins Knoxville Agency 


Ralph L. Deakin, with Wofford Bros. 
agency at Johnson City, Tenn., for 17 
years, is now with the insurance depart- 
ment of Moore & Walker of Knoxville. 
He had served as secretary of the John- 
son City Insurance Exchange since 
1943. 


Holman on Code Revision Group 
NASHVILLE—E. T. Holman, Ten- 


nessee Inspection Bureau, recently ap- 
pointed a member of a committee to 
revise Nashville’s present system of 
construction laws, has been elected vice- 
chairman of the committee. It is under- 
stood new standards of materials and 
methods will be set instead of the pres- 
ent system of prescribing precisely what 
materials and methods shall be used for 
various purposes. 


Seek Some Va. Hail Increases 


RICHMON D—Decision was reserved 
following a hearing before the Virginia 
corporation commission on a petition of 
35 companies writing hail insurance on 
growing crops for a small increase in 
rates in Campbell, Henry and Pennsyl- 
vania counties. The present rate varies 
from 6 to 74%. It would remain the 
same for almost all counties in the to- 
bacco region. The maximum increase 
asked for the three counties is only ™% 
of 1%. Witnesses for the companies 
said unpredictable storm and hail losses 
had been very severe in some Virginia 
counties, amounting to as much as 3% 
times the premium income from a 
county in some instances. 


Texas Women Hold Election 

Sally Nowlin of San Antonio, spe- 
cial representative of Cravens, Dargan 
& Co., was elected preaineet: of the F ed- 


Texas 
Vice- 


eration of Insurance Women of 
at the convention in Fort Worth. 
presidents are Edith Openshaw of Hous- 
ton, W. H. Kirkland & Co., and Mary 
Douglas Stephens, Beaumont, Charles 
Weinbaum agency; recording secretary, 
Gene Eudy, Lubbock, T. G. Woolley 
Insurance Claims Service: correspond- 
ing secretary, Helen Carney, San An- 
tonio, Quirk & Co.; treasurer, Mittie 
Eason, Fort Worth, Commercial Stand- 
ard. 


Increase Chattanooga City Cover 

CHATTANOOGA—Fire insurance 
on city property is being increased by 
$1,484,275 to $4,815,725 at an increased 
premium cost of $2,500 upon recom- 
mendation of Frank H. Trotter of Trot- 
ter, Boyd & Keese, who is a member of 
the city school board. The change was 
found necessary to meet increased re- 
placement and new building costs. The 
need of this increase was brought home 
by a fire loss the past year which re- 
vealed the inadequacy of present cover- 
age. 


NEWS BRIEFS 

Maj. A. R. Marlow, who was with 
the Houston office of Fire Companies 
Adjustment Bureau for six years 


before entering service, has recetved his 
discharge and has been assigned to the 
San Antonio office. 


Mrs. Esther Aldredge, newly elected 
secretary of the Insurance Exchange of 
Richmond, formerly operated her own 
agency in North Carolina. She is now 
manager of the insurance department of 
Pollard & Bagby in Richmond. 


Buffington S. Mayer, Baton Rouge, 
La., was presented a 25-year certificate 
by Chester E. Farrell, Louisiana state 
agent of Security of New Haven. 

The “out of town guest day” of the 
Insurance Women’s Club of Oklahoma 
City was observed with a luncheon and 
open house. Helen Barr of the WKY 
broadcasting staff was the speaker. 
Theda Tunnell, president, greeted the 
guests and later called on Cairo Black- 
well for the toast of the day. Guest 
members from Tulsa and other surround- 
ing cities were entertained, including 
three associate members, Winnie Glasson 
of Durant, Vola Smith of Altus and Beu- 
lah Guild of Shawnee. 


The Insurance W omen of Birmingham 
held their annual “bosses night” party. 
Miss Margaret Skilling was chairman of 
the program and entertainment commit- 
tee. 


EASTERN STATES ACTIVITIES 





Question License of Cab Firm 
WASHINGTON — Postponed to a 


date not set was a hearing scheduled 
before Superintendent Jordan for Nov. 
6 on a proposal to show cause why the 
insurance brokerage license of the Dia- 
mond Cab Service here should not be 
revoked. The proposal reportedly origi- 
nated with Morris Bernstein, operator 
of a cab in the Diamond Cab Associa- 
tion and member of the taxicab opera- 


tors union. 

Diamond Cab Service holds a broker- 
age license for placing insurance on 
cabs bought by Diamond Cab opera- 


tors and financed through the service. 


Veterans Rejoin J. A. Montgomery 


Four veterans have returned to J. A. 
Montgomery, Inc., Wilmington, Del. 
Charles F. Schall and Lewis P. McKin- 
ney are in the sales and underwriting 
department. While in the service Mr. 
Schall was commissioned as lieutenant 
colonel. He completed an advanced 
course for underwriting specialists at 
Hartford before returning to Wilming- 
ton. Mr. McKinney was a sergeant in 
charge of processing replacement of- 
ficers. 

William M. Freestate and Robert F. 
Clement are in the casualty department. 
Mr. Freestate served 41 months in the 


Asiatic-Pacific zone. Entering the army 
as a private, he was commissioned a 
captain at Bougainville in the Solomon 
Islands. Mr. Clement was a sergeant 
of infantry in the Pacific for 39 months. 


Utica Fire to Deviate in Pa. 

Utica Fire is joining the Middle De- 
partment Rating Association for Penn- 
sylvania Dec. 1, with a downward de- 
viation of 20% from the rates. 


NEWS BRIEFS 


Miss Thelma Nurenberg, 
correspondent for the largest women’s 
publication in the Soviet Union, is ad- 
dressing the dinner meeting of the In- 
surance Women of New Jersey at Ne- 
wark Thursday on “Understanding So- 
viet Russia.” 

Wallace G. Bailey, special agent of 
Scottish Union, addressed the Rotary 
Club of South Deerfield, Mass., “Fire 
Prevention in the Home.” 


American 


on 


iow St Paul eines Back 


ST. PAUL—St. Paul Fire & Marine 
reports 90% of its employes discharged 
from the service are back in the com- 
pany’s employ. It had about 350 men 
and women in various branches of the 
service and around 70 of these have 
been discharged. 
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Hickman to Coast 
for Phoenix, Eng. 
R. Allen Hickman, formerly Manager 
of the Houston service office of Phoe- 
nix of London, has been appointed sy- 


perintendent of agencies for the Pacific 
Coast department. He has been visiting 
the head office at New York for several 
weeks. 

A native of Paris, Tex., he has spent 
his entire business career in the insur- 
ance business, first as local agent at 
Paris, and later as special agent for a 
general agency, which position he left in 
1927 to join Trinity Universal as special 
agent in south Texas. He went with 
Phoenix in 1932 as state agent for the 
fire companies and in 1941 was ap- 
pointed manager of the office for both 
fire and casualty companies. 

As previously announced, Roy D, 
Montgomery, recently a local agent at 
Houston and previously state agent for 
Phoenix of Hartford, has been appointed 
manager at Houston. 


Washington Agency Leaders 
Attend Seattle Meeting 


SEATTLE—Thirty agency leaders 
from all parts of the state attended the 
fall session here of the executive com- 
mittee and local board presidents of 
the Washington Association of Insur- 
ance Agents. 

In the absence of F. W. Norgard, 
Yakima, chairman of the executive com- 
mittee, who is recovering from a recent 
illness and is on a vacation trip to 
California, President A. W. White, Seat- 
tle, presided. 

V. R. Lee, Chehalis, state national 
director, reported on the N. A. I. 
Chicago convention. He explained in 
detail the plans for setting up the Far- 
West Agents Conference on a more co- 
hesive basis. Mr. Lee, who presided 
over the Far-West group conference at 
Chicago, told of the recommendation 
to the component state organizations 
that they send their respective contact 
committees to San Francisco at the 
same time for a joint meeting before 
conferring with the company represen- 
tatives. In this way, he said, matters 
of common interest to agents of the 
western states could be thoroughly 
aired. 

Irwin Mesher, 
presented a synopsis of the auditor's 
annual report. H. P. Sargent, Seattle, 
chairman of the code revision commit- 
tee, reviewed recommended changes in 
the insurance code for presentation to 


executive secretary, 


the Washington department. Charles 
P. Carroll, Spokane, contact committee 
chairman; J. E. McGovern, Spokane, 


legislative, and H. H. Martin, Longview, 
membership, also reported. 

The meeting concluded with a show- 
ing of the Aetna Casualty film, “The 
Bank and Agent Auto Plan in Action.” 


Oregon Rate Schedule 
for Dwellings Revised 


PORTLAND, ORE.—The Oregon 
Insurance Rating Bureau has withdrawn 
exposure charges in rating dwellings 
under protection class 1 to 8, inclusive, 
unless the exposing building has a rate 
of $2 or more. Exposure charges are 
set out ina revised dwelling circular and 
are shown in cents for different rate 
groups rather than as percentages of the 
exposure rate as before. This arrange- 
ment will likely result in a decreased 
charge in most cases, according to the 
bureau announcement. 

The revision does not apply to pub- 
lished rates for risks only partly occu- 
pied as dwellings nor to rates on mer- 
cantile type risks, even though solely 
occupied as dwellings, and the published 
specific rates on such risks must continue 
to be used. In instances where the bu- 


reau has published rates on dwellings in 


— 
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protected areas, such rates will be de- 
leted and not republished unless _re- 
quired by unusual conditions. There- 
fore, all present published rates applying 
to risks occupied exclusively as dwell- 
ings in protected towns have been an- 
nulled by the bureau announcement as 
of Nov. 1, 1945, affecting policies issued 
to take effect on or after Sept. 1, 1945. 
The bureau will provide rates for apart- 
ment houses having over six apart- 
ments in a revision of general schedules 
to be issued soon and, pending that re- 
vision, the old rates on such _risks are 
to continue. 


Oregon Steering Group Meets 

The Oregon Association of Insurance 
Agents executive committee held an 
afternoon and evening session at Port- 


land. George W. Haerle, Portland, 
reported on plans for introducing a 


optional workmen’s compen- 
next session of the 
Oregon legislature, and Vern J. Robin- 
son, state national director, reviewed 
the Chicago convention of the National 
association. 

Chairman Sprague H Carter, Pendle- 
ton, announced committee appointments. 


three-way 
sation act at the 


In the evening the group saw the Aetna 
Casualty film, “The Bank and Agent 
Auto Plan in Action.” 


New Los Angeles Courses 

LOS ANGELES—The Los Angeles 
Insurance Association will begin a new 
series of N.A.I.A. courses Nov. 29, with 
classes on public liability and workmen’s 
compensation, aviation insurance and 
state insurance laws. The leaders will 
be chosen from 





HeNATIONAL UNDERWRITER 


has joined the Harvey Wells-Reed 
agency of Portland. He was manager 
in Oregon for Gould & Gould before 
entering service, and before that was 
field superintendent at Seattle of Great 
American Indemnity. 


Show Aetna Film in Montana 


Al Gildemeister, Aetna Casualty, Se- 
attle, will tour Montana the first two 
weeks of December, showing the film, 
“The Bank and Agent Auto Plan in 
Action,” before agents’ meetings in 10 
key cities. The tour is sponsored by the 
Montana Association of Insurance 
Agents. He also plans to show the film 
at a meeting of agents in Lewiston, 
Ida. Agents at Spokane will see the pic- 
ture Dec. 17 and the same evening it 
will be shown at Wenatchee. 


King County Luncheon Meeting 

SEATTLE—At a luncheon I 
of the King County Insurance Associa- 
tion Nov. 27, President E. L. Smythe 
and Vice-president William Gasser will 


meeting 


report on the N. A. I. A. convention in 
Chicago. The Aetna Casualty film, “The 
Bank and Agent Auto Plan in Action,” 
will be shown. Company men are in- 
vited. 

NEWS BRIEFS 


Gordon Dunlap has resigned as Spo- 


kane manager for Gould & Gould, gen- 
eral agents, and has purchased the C. 
R. Butson agency, Baker, Ore. 


Lt. Comm. Ed. M. Brown, 


president 





“po CP ge — mem~- of the Brown General Agency, Seattle, 
shag a a ion, assisted by COM- 4. returned to civilian life and has 
as Penne again become active head of the firm. 
. Pras Mrs. Marjory Willis, who was secre- 
we to Portland Agency tary of the City Insurance Agency 14 
years and with local agencies there 22 
. Keith Hutchings has been released Years, has opened her own agency in the 

as a captain in the army air corps and Wilcox building, Portland, Ore. 
The marine interests brought their 


Cover on Exports 
Financed by U. S. 


Is Live Issue 
WASHINGTON —It is up to the 


State Department at present to decide 
whether the executive branch of the 
government shall require that marine 
insurance on American exports financed 


by the United States government shall 
be placed in the United States, accord- 


ing to information from official circles. 
If that department does not decide in 
favor of this policy, however, a second 
possibility exists in legislation to amend 


the export-import bank act, it is un- 
derstood. 

Before consideration by the U. S. 
Chamber of Commerce insurance com- 
mittee in Chicago of this question, and 
more recently, marine insurance inter- 


ests have had representatives here con- 
ferring with government officials on the 
subjects; among others, a committee of 
the American Institute of Marine Un- 
derwriters headed by Joseph T. Byrnes, 
has been active here in connection with 
the matter. 

_ They saw Wayne C. Taylor, export- 
import bank president and acting chair- 


man of its board, but reportedly got 
littl or no encouragement from him. 
It was pointed out that the bank does 


not establish policies. 

Leo Crowley, then foreign 
administrator, was sympathetic, 
ing to report, but has since 
and FEA has been dissolved. 


Referred to Officials 


The 


economic 
accord- 
resigned 


referred to offi- 
cials of government agencies, including 
State, Treasury, Commerce and Agri- 
cultural departments, who have a voice 
in determining such policies as that in- 
volving placing marine insurance on 
government-financed exports. 


committee was 


matter before the government's interde- 
partmental committee on foreign eco- 
nomic policy, where it is now pending. 
The State Department holds chair- 
manship of that committee. 

3esides Taylor and Crowley, the ma- 
rine committee saw Assistant Secretary 
of State Will Clayton; Frank A. hp 
Leslie 


ing, Department of Commerce: 
Wheeler, Agricultural Department and 
other officials. 

It is stated the committee has been 


in almost daily touch with government 
agencies concerned with their project. 
The policy to date concerning insur- 
ance on government-financed exports 
has been not to interfere with arrange- 
ments between foreign purchasers and 
domestic suppliers, an export- import 
bank spokesman says, and let the in- 
surance go to the open market. 


Voice of State Department 


However, the bank would accept a 
policy laid down by the State Depart- 
ment. 

If the State Department will not do 
this, along lines desired by marine in- 
terests and the U. S. Chamber, an al- 
ternative could be to ask Congress for 
legislation. However, marine interests 
are reluctant to do that. It is said such 
legislation might result in embarrass- 
ment to the export-import bank. 

To illustrate, the present law requires 
government-financed exports to be car- 
ried in American ships. Export-import 
has pending before it proposals for loans 
to finance exports to Norway and the 


Netherlands. Both being maritime na- 
tions, they want to carry these goods 


in their own ships, but the bank can’t 
let them. However, marine interests 
say the insurance situation is different 


from shipping, because other countries 


than Great Britain have not adequate 
insurance facilities. Marine insurance 
on exports to many other countries 


might go to Britain, domestic marine in- 
terests fear. 

The French government is reported 
prepared to self-insure American gov- 
ernment-financed exports to France. 


Government-Financed Exports 


American marine interests want cov- 
erage on government-financed exports 
placed in the open market, it is said. Un- 
der the plan proposed by the Institute 
of Marine Underwriters and U. S. 
Chamber it is understood domestic ma- 
rine interests would be prepared to negu- 


tiate with the British to handle some 
of the insurance and coverage would 
flow in natural channels as before the 
war. 

While American marine interests, it 
is said, would prefer, on general prin- 
ciples not to have the U. S. government 
interfere with handling of marine in- 
surance on export cargoes, yet they are 


fact that foreign gov- 
ernments interfere by requiring their 
export cargo insurance be handled by 
3ritish or other specified underwriters, 
so, they feel the alternative is to ob- 
tain U. S. government help in securing 
business on governnfent-financed ex- 
ports. 


confronted by the 


Back New Canadian 
Conference, New 
Forms on Jan. 1 


TORONTO—AII 


personal property 


writing 
Ontario 


companies 
floaters in 


and Quebec have either applied for 
membership or indicated they will sup- 
port the new Canadian Inland Marine 
Conference’s rates, rules and forms, 
with the exception of North America 
and Chubb & Son. Those which have 
not applied for membership but have 
indicated support are: American, Cana- 


dian Fire, Fireman’s Fund, General Se- 
curity, Scottish Union & National, Shaw 
& Begg group, Union of Canton and 
Willis Faber group. 

Company membership represents 85% 
of the business, and with the companies 


supporting the conference the total is 
more than 90%, according to Norman 
G. Bethune, Home, chairman, and Wil- 
son E. McLean, acting secretary. Asa 


consequence, rates, rules and forms will 
go into effect Jan. 1 on new business 
and Feb. 1 on renewals. 


Changes in Form 


The new changes are to be in form 
rather than in rate, the most important 
change being the adoption of a manda- 
tory $15 deductible clause applying to 
all perils at standard rates. This may 
be removed for an additional premium. 
This should not only improve the loss 
ratio but should also remove a great 
source of annoyance to both agents and 
companies without any real hardship to 
assured. 

Cover is limited to the 
wife and/or husband and 
children of the same household. Other 
members of the family of the same 
household can be named by endorse- 
ment. Cover is restricted to Canada, 
Newfoundland, continental United 
States and Alaska. Cover on unsched- 
uled jewelry, etc., is $500 all situations 
except against loss from fire and supple- 
mental perils in the residence when the 
full main item amount applies. 

Water craft, goods in storage and fine 
arts coverage is more restricted. Sport- 
ing equipment is excluded from loss 
due to the use thereof and business 
equipment at other locations is more 
specifically treated. There are a num- 
ber of other minor changes for the pur- 
pose of clarifying coverage but do not 
materially restrict it. 


Mandatory Survey 


Another important innovation is the 
adoption of a mandatory survey form ap- 
plicable to all new business. This form 
is not to be binding on the assured or 
to form part of the policy. It is de- 
signed to develop proper insurance to 
value and to assist the agent in selling 


insured, the 
unmarried 
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the policy. It is claimed that far too 
many policies are sold on the basis of 
minimum premium only. 

It is proposed to carry on an intensive 
educational campaign to explain the new 
form, rates and rules to field men and 
agents through co-operation with offi- 
cers of the provincial agency associa- 
tions. These associations have approved 
the work being done by the conference 
to stabilize the business. 


Many Insurers Withdraw 
Rates to Philippines 


Many insurers, it is reported, 
withdrawn their ocean cargo rates on 
exports to the Philippines due to the fact 
that damaged port and transportation fa- 
cilities are causing prolonged delays in 
unloading and in getting goods moved 
away from harbor areas. That means 
that special rates have to be quoted to 
insured ope rating under open policies and 
these, it is said run from 2 to 8% as 
compared with what would otherwise be 
about a 45-cent rate. 

Many of the insurers, it is reported, 
are not willing to insure cargoes bound 
for the Philippines for those that do not 
have open policies. 

Although the insurer is not liable for 
consequential loss due to delay, it is fre- 
quently difficult to distinguish between 


have 


such loss and direct damage and, furth- 
ermore, the danger of direct loss is 
greatly increased by delay. Goods pile 
up at ports, are inadequately protected 
and are subject to damage from the 
elements and from fire, and the theft 


hazard is considerable. 


Truck Hi-Jacking Wave 
Reported in Philadelphia 


Existence of a major crime wave in 
Philadelphia, concentrating on truck 
cargo hijacking, is reported by “Babaco 
News,” published by the truck alarm 
firm. In the past 30 days, there have 
been nine hijackings in the Philadelphia 
area, involving $80,000 in cargo losses 
including shipments of woolens, cotton 
goods, cigarettes, liquor and miscellane- 
ous items. Additional truck cargo thefts 
of over $200,000 countrywide are report- 
ed in the same issue, bringing to $1% 
million Josses of this type reported in 
the past six months. 

It is also reported by ‘ 
that reinsurers are 
by the rising tide 


3abaco News” 
greatly concerned 
of truck cargo losses 
and are closely checking all such lines, 
as many cases have been reported of 
loose underwriting where only a small 
share of the risk is retained, the bulk 
of the hazard being passed on to the 
reinsurer. 

The November 
the army had Babaco alarms installed 
on the army trucks which were used 
in conveying the atomic bomb materials, 
though there was also armed protection 
on all these trucks. 


issue mentions that 


One Insertion Completes 
New Employers Fire Form 


A single sheet contract for insuring 
jewelry and furs has been issued by 
Employers’ Fire. Called the “All-Risks 
Jewelry and Fur Policy,” this new con- 
tract is designed so that it permits com- 
pletion by typists at a single insertion, 
the filing face being on the bottom in- 
stead of the back. The new policies are 
set up with snap-out carbons. 


NEWS BRIEFS 


Lt. H. J. Lawrence, after 41 months 
in the navy, has resumed his position 
with the marine department of Fire- 
man’s Fund in Los Angeles. 

At a meeting of the Marine Under- 
writers Association , of. Southern . Cali- 
fornia in Los Angeles matters relating 
to the increase in the shipping industry 
were discussed. 
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4 DARECTORY OF RESPONSIBLE 


INDEPENDENT 
ADJUSTERS , 


DIST. OF COLUMBIA 


NICHOLS COMPANY 
INSURANCE ADJUSTMENTS 











Ali Lt Representing Companies Only 
Established 1921--Twenty-four hour Service 
Washington, D. C., Woodward Bidg. Phone Met. 0318 
Ri Va., Mutual Bid . Dial 3-8359 
Baite., Ma, Mercantile Tr. Bidg. Phone Lex. 6220 
wi Va. Bidg. Phone Win. 3858 
Hagerstown, Md., Wareham Bidg. Phone Hag. 798 











FLORIDA 





S. W. CARSON, Insurance Adjuster 


All Lines 
Serving Central Florida from Two Offices 
28 Wall Street 130 Ivy Lane 
Ortando Daytona Beach 
Phone 2-3346 Phone 2802 


16 Years Experience 


ILLINOIS 








Phone Harrison 3230 


THOMAS T. NORTH, INC. 


Adjusters All Lines 
175 W. Jackson Boulevard, Chicago 4 








J. L. FOSTER 


814 First National Bank Building 
Springfield, Illinois 


Fire - Automobile - Casualty 





INDIANA 


HteNATIONAL UNDERWRITER 


_ MOTOR 


N. Y. Gives Grudging OK 
to Collision Rate Increase 


NEW YORK—Removal of ration- 
card credits in the automobile collision 
rates in New York, which was reported 
in last week’s issue, was reluctantly 
agreed to by the New York department 
in view of the 33% increase in rates 
granted last February, but the depart- 
ment found itself in the anomalous posi- 
tion of otherwise allowing a credit for a 
classification that is now non-existent, 
according to the formal decision issued 
by Deputy Superintendent Martineau. 
Hence the department had no alternative 
but to accept the filing. 

Mr. Martineau said in his decision that 
the figures for the year ending Aug. 31, 
1945, have now been ‘collected by the 
N.A.U.A. and are presently being com- 
piled and will be submitted to the de- 
partment the early part of December at 
which time they.will be carefully an- 
alyzed and rate adjustments made if 
necessary. “The filing is rey with 
instructions to the N.A.U.A. to acceler- 
ate the introduction and use of its new 
statistical plan so that this department 
will have the benefit of adequate statis- 
tical data to support any future rate fil- 
ing,” he said. 

The department also suggested the 
logic of adopting for collision insurance 
a classification of risks differentiated by 
mileage and use of automobiles some- 
what along the lines used in liability in- 
surance for private passenger cars. 


CANADIAN 








CENTRAL ADJUSTING CO. 


Censolidated Bldg., Indianapolis, Ind. 
BRANCH OFFICES 
EVANSVILLE HAMMOND 
414 Old Nat'l Bank 407 ar e 
FORT WAYNE SOUTH BEN 
Lineein Tower 711_Odd Fellows Bidg. 
MUNC RE H 
304 Western Rf 


ER UTE 

6 Bali Bulliding 
RICHMOND 

210 Medical Arts Building 








EUGENE McINTYRE 


Adjustment Co. 
All Lines of Automobile, Casualty and 
Inland Marine 


Eight East Market Street 
Indianapolis 
Branch Offices: Muncie, Indiana and 
Terre Haute, Indiana 





MICHIGAN 





WAGNER AND GLIDDEN, INC. 
TOPLIS AVD HARDING, INC. 


INSURANCE ADJUSTMENTS 
ALL LINES 
Chieago New York 
Les Angeles Detroit 





MINNESOTA 





MAIN & BAKER, INC. 
GENERAL ADJUSTERS for the COMPANIES 


816 Second Ave. S. 
Minneapolis, Minnesota 
Telephone MAin 3448 
Branch ethene’ St. Paul, Duluth, Minn.; Grand 
Ferks, Bismarck, N. D.; Sioux Falls, Ss. BD. 





OKLAHOMA 





WOODARD CLAIM SERVICE 


Attorney — Adjusters 
403 Tradesmens Bank Building 
Oklahoma C 


ity, joma 
Investigation — Adjustment — Subrogation 
All Insurance Lines Night 
Phone 4-S782 
Day 7-1116 9-5850 





TEXAS 





T. G. WOOLLEY 
INSURANCE CLAIMS SERVICE 
LUBBOCK NATIONAL BUILDING 
LUBBOCK, TEXAS 


MY 10TH YEAR—SERVING WEST TEXAS 
AND EASTERN NEW MEXICO 











Windsor Car Seizures 
Bring Flood of Claims 


WINDSOR, ONT.—When the strik- 


ers at the Ford of Canada plant seized , 


automobiles belonging to innocent by- 


standers and placed these cars in a gen- | 


eral blockade in front and around the 
plant to prevent police from entering the 
premises, they started a lot of trouble 
for some of the companies which carried 
insurance on the automobiles involved. 

In all about 1,500 vehicles were seized 
by the strikers and many of the owners 
have already received payments under 
their insurance policies. 

When it was learned that, legally, the 
city of Windsor was not in any way re- 
sponsible for damage to automobiles, a 
barrage of claims was aimed at the com- 
panies and as a result many checks in 
amounts from $5 to $50 have been sent 
out. One or two of the claims ran up to 
$100. The claims covered damage to cars 
and theft or tires, radios and small ar- 
ticles left in the cars. 


New Western Canada Entries 
Kansas City Fire & Marine has been 
licensed in British Columbia with J. G. 
Cochrane of Vancouver, as chief Cana- 
dian agent. Rhode Island has entered 
the western Canada field for fire and 
casualty: anne for fire, automo- 
bile and casualty; Granite State for fire. 


Stead with Massie & Renwick 


Massie & Renwick of Toronto 
appointed Arthur E. Stead manager for 
Canada of the casualty department. Mr. 
Stead has been in the insurance business 
about 17 years, with Canadian Surety 
and Canadian Indemnity, the latter for 
more than 15 years. 


have 


Roberts with Service Fire 


Harold Roberts, for the past eight 
years manager of the Baltimore office of 
Jefferson Adjustment Bureau, has joined 
Service Fire and has been placed in 
charge of claims and underwriting in 
the newly established Baltimore regional 
office. Mr. Roberts is most loyal gan- 
der of the Chesapeake Pond of the Blue 
Goose. 








Burleson Is 


President, t Je ester V.-P. 


(CONTINUED FROM PAGE 28) 
members and the dues and that full ad- 
vantage will be taken of this assistance. 
Mr. Burleson, who was raised to the 
vice-presidency during the year by the 
executive committee, is a competent and 
popular executive and the members have 
confidence in his ability to achieve these 
objectives. 

The meeting opened with greetings 
from Mayor A. R. Kroppach ot. Daven- 
port, to which Vice-president Burleson 
responded. After other greetings and 
introduction of officers and district di- 
rectors, President Boeye gave his re- 
port. 

Secretary J. S. Cutter, Shenandoah, 
reported the association in excellent 
shape, with a cash balance of $2,661 and 
$350 in government bonds. The Nation- 
al association allocation has been paid in 
full. Membership declined during the 
year from 380 to 357. There were 15 new 
members and 17 reinstatements, but four 
members died and 51 were dropped for 
non-payment of dues. The list does not 
include a number of agents in service 
who do not pay dues. 

H. C. Brown, Mason City, past presi- 
dent of the Iowa association and chair- 
man of the National association’s acci- 
dent protection committee, reported on 
state and national activities. He 
urged the agents to work for safe driv- 
ing courses in schools and to promote 
their local safety councils. Mr. Brown, 
who is president of the Iowa state safety 
council, proudly reported that Iowa had 
won third place in last year’s national 
safety program. 

Following the talk of R. A. Thompson, 
Minneapolis, member of the national as- 
sociation executive committee, W. B. 
MclIlhinney, Moline, insurance buyer 
for Moline Consumers Co., spoke at the 
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luncheon on what an insurance buyer 
expects of his agent. 

The afternoon session opened with a 
discussion of the present insurance situ- 
ation in the light of the U. S. Supreme . 
Court decision in the Southeastern Un- 


derwriters Association case by Roger 
Kenney, Boston, insurance editor 
“United States Investor” and was fol- 


lowed by a forum discussion on the Na- 
tional association’s booklet, “Bringing 
You Up to Date.” 

P. E. Jester, Des Moines, who was 
scheduled to lead the discussion, was 
unable to attend the convention. In his 
place, Mr. Cutter, with the assistance of jf 
State National Director C. D. Friday, 
Osceola, W. B. Brunk, Ottumwa, and 
Mr. Brown, distributed copies of the 
publication and urged every agent to 
study it carefully. Because of lack of 
time, discussion was limited to the au- 
tomobile casualty changes. Mr. Brown 
asked J. C. O’Connor, Chicago, editor 
“Fire, Casualty and Surety Bulletins” 
and associate editor of THe NATIONAL 
UNDERWRITER, to explain the more im- 
portant changes and indicate what 
changes may be expected in the future. 
Mr. O’Connor answered a number of 
questions from the floor after his talk. 

After H. B. Weaver, Davenport, 
president and manager of the Morris 
Plan Co., had described the bank-agent 
automobile finance plan, the sound mo- 
tion picture on this subject produced by 
Aetna Casualty and the National asso- 
ciation was shown. Mr. Boeye urged 
each local board to arrange for a show- 
ing before its members and local bank- 
in*® groups. 

The meeting closed 
reports and election of officers at the 
annual dinner Mayor Kroppach made 
a hit as toastmaster and Jack Shelley, 
news editor of radio station WHO, de- 
scribed the American_occupation of Ja- 
pan and the Japanese surrender on the 
battleship Missouri, of which he was an 
eyewitness. 


with committee 





Your Gest Hotel Value 


tu Denver 








AT 


Leck First at the Shirley - Savoy 
for Your Home-“Jown Friends 


BROADWAY DENVER... 

















H 
EAS 
116 Jo 


Wes 
Insuron 


SOU’ 
Canal | 


PAC! 
340 Pin 


NORTI! 
Colman 














HEAD OFFICE AND 
EASTERN DEPARTMENT 
116 John Street, New York 7, New York 

+ 
WESTERN DEPARTMENT 
Insurance Exchange Bidg., Chicago 4, Ill. 
e 
SOUTHERN DEPARTMENT 
Canal Building, New Orleans 12, La. 
- 
PACIFIC DEPARTMENT 
340 Pine Street, San Francisco 4, Cal. 


NORTHWESTERN DEPARTMENT 
Colman Building, Seattle 4, Wash. 























How Can! Sell a a 


y, ee 


MARINE INSURANCE? 


You can’t mister, if you live in the great open spaces where 
broncos are more popular than boats. 


But you can sell marine insurance, even ’way inland, if your 
agency is near an industrial or manufacturing center. Every 
business that imports or exports materials or finished products 
to foreign or coastal ports and beyond to other inland destina- 
tions is a business that needs some form of marine insurance. 


You know who your prospects might be—and you know that 
with the aid of marine specialists of the Marine Office of 
America you can write more than a hundred different kinds 
of marine insurance. Why wait? Get in touch with the near- 
est branch of the Marine Office now and start selling marine. 


MARINE OFFICE 


of AMERICA 


ALL CLASSES OF OCEAN AND INLAND MARINE INSURANCE 














KNOW your insurance contracts. For the man who is newi 

to the business and for the established producer as well, a 

thorough knowledge of the business is essential. Aitna repre- 
sentatives keep up-to-date through the Atna Home Office 


Sales Course and the tna Correspondence Course. 


MULTIPLE LINE selling alone will enable you to properly 
service your clients’ needs and will strengthen your business 
by off-setting periodic slumps in some lines. The advantages 
of representing a multiple line organization are obvious. 


RISK ANALYSIS should have a leading role in every 
agency’s plans as the only scientific and practical method of 


selling and servicing accounts. For more than 20 years the 
7Etna Plan of Insurance and Risk Analysis has provided 


Etna agents with a system of planned insurance selling. 


PROMOTE the Bank and Agent Auto Plan for handling the 
insuring and financing of automobiles. Much business that was 
formerly lost can now be obtained by co-operating with local 


banks as provided by this Plan. 


EXPAND your sales force by adding a returned veteran to 
your sales staff. Aetna offers its representatives the facilities 
of a Home Office Sales Course and a Correspondence Course, 





